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Appendix C  – Full General Public Analysis 



SUMMARY - General Public

Question 1 Reponse %

Don't Know Strongly Disagree Disagree Neutral Agree Strongly Agree

Initiatives to encourage ‘greener’ travel 4 3 5 16 31 41

Walking and cycling routes 3 3 4 15 29 45

Public transport – bus 3 1 2 8 34 52

Public transport – park & ride 6 5 8 25 31 25

Public transport – rail and rapid transit 4 3 6 16 33 37

Improving existing roads 3 4 6 18 31 37

Building new road links 5 12 14 19 20 30

Measures to reduce private car use 4 17 17 17 19 26

Question 2 Reponse %

Don't Know Not at all Important Not Important Neutral Important Very Important

Dorset Area Rapid Transit System (see Option C) 6 13 10 26 23 22

Rail services: more frequent trains on existing lines 4 7 11 29 30 19

Rail services: re-opening the Swanage line 3 11 12 24 24 26

Park & ride sites serving Bournemouth 4 13 9 31 28 14

Park & ride sites serving Christchurch 4 16 12 36 22 9

Park & ride sites serving Poole 4 13 10 30 28 15

New faster bus services to rural areas 4 6 8 23 35 24

Improved bus connections to Bournemouth Airport 3 8 9 24 33 23

More frequent and reliable buses 3 2 3 16 35 41

Improved passenger information at bus stops 4 3 5 19 40 29

Public transport smart cards (similar to Oyster in London) 5 6 10 27 29 24

Question 3 Reponse %

Don't Know Not at all Important Not Important Neutral Important Very Important

New walking and cycling links in towns 3 7 11 20 27 33

New walking and cycling links in the countryside 2 7 10 22 33 26

Improved walking and cycling access to rail stations 4 6 12 24 27 27

Improved walking and cycling access to workplaces and visitor attractions 4 8 12 25 26 26

Car clubs and car sharing 4 14 13 31 26 11

Promoting alternative fuel vehicles 3 9 10 29 28 20

Question 4 Reponse %

Don't Know Strongly Disagree Disagree Neutral Agree Strongly Agree

Junction alterations to reduce congestion 4 3 4 14 39 35

Widening the A31 5 9 10 25 22 28

Widening the A338 Bournemouth Spur Road 5 11 16 29 18 21

New link road between Poole and A31 6 10 9 26 22 27

New roads to relieve congestion around Castle Lane and Christchurch 5 10 10 28 23 24

New East-West link road between Parley and Mannings Heath 8 10 11 34 21 16

Road improvements around Bournemouth Airport 5 7 10 26 26 26

Question 5 Reponse %

Don't Know Strongly Disagree Disagree Neutral Agree Strongly Agree

Fewer long-stay parking spaces in town centres 2 24 22 21 20 11

Increased parking charges (perhaps doubled) in town centres 3 34 24 15 15 9

Controlled parking zones to prevent parking by non-residents 3 18 15 23 27 14

A charge on workplace parking spaces 4 31 20 20 16 10

Congestion charging in Bournemouth and Poole 3 44 19 16 10 8

Allocate more road space to public transport / cycling / walking 3 12 11 20 22 31

Question 6 Reponse %

Don't Know Strongly Disagree Disagree Neutral Agree Strongly Agree

No improvements were made to public transport 5 49 19 13 8 6

Any money raised was used to fund public transport improvements 5 12 7 16 31 29

Any money raised was used to fund road improvements 5 18 13 21 27 16

Question 8 Reponse %

Male 64

Female 36

Under 16 0

16-25 4

26-35 11

36-45 15

46-59 28

60-65 21

Over 65 22

Question 9 Reponse %

Yes 11

No 89

Details:

Question 10 Reponse %

Travelling to healthcare appointments 54

Travelling to school / college 8

Work / commuting 51

Shopping / leisure 82

Question 11 Reponse %

Employed Full Time 45

Employed Part Time 13

Retired 31

Student 2

Stay at home carer 1

Unemployed 2

Voluntary worker 3

Other 3



SUMMARY - Poole Opinion Panel

Question 1 Reponse %

Don't Know Strongly Disagree Disagree Neutral Agree Strongly Agree

Initiatives to encourage ‘greener’ travel 5 1 3 17 43 31

Walking and cycling routes 4 2 4 14 39 37

Public transport – bus 3 1 1 9 42 44

Public transport – park & ride 5 4 7 26 35 23

Public transport – rail and rapid transit 7 2 3 23 35 30

Improving existing roads 3 1 2 16 37 41

Building new road links 5 6 11 27 28 23

Measures to reduce private car use 5 11 18 28 23 16

Question 2 Reponse %

Don't Know Not at all Important Not Important Neutral Important Very Important

Dorset Area Rapid Transit System (see Option C) 8 9 14 27 25 17

Rail services: more frequent trains on existing lines 3 6 13 33 31 14

Rail services: re-opening the Swanage line 3 8 13 29 27 19

Park & ride sites serving Bournemouth 4 8 15 33 28 12

Park & ride sites serving Christchurch 4 11 19 38 18 10

Park & ride sites serving Poole 3 8 15 26 31 17

New faster bus services to rural areas 3 6 10 26 37 18

Improved bus connections to Bournemouth Airport 3 6 8 22 36 24

More frequent and reliable buses 2 3 4 15 42 34

Improved passenger information at bus stops 2 2 7 21 43 25

Public transport smart cards (similar to Oyster in London) 7 5 9 33 27 18

Question 3 Reponse %

Don't Know Not at all Important Not Important Neutral Important Very Important

New walking and cycling links in towns 1 5 11 25 32 26

New walking and cycling links in the countryside 1 5 12 27 32 22

Improved walking and cycling access to rail stations 2 6 13 34 27 18

Improved walking and cycling access to workplaces and visitor attractions 2 8 11 30 29 21

Car clubs and car sharing 2 11 16 39 25 7

Promoting alternative fuel vehicles 4 7 8 32 31 18

Question 4 Reponse %

Don't Know Strongly Disagree Disagree Neutral Agree Strongly Agree

Junction alterations to reduce congestion 4 1 2 10 46 36

Widening the A31 5 2 7 26 31 28

Widening the A338 Bournemouth Spur Road 6 4 14 32 27 18

New link road between Poole and A31 4 4 10 18 31 33

New roads to relieve congestion around Castle Lane and Christchurch 5 3 7 32 34 18

New East-West link road between Parley and Mannings Heath 7 4 9 43 23 14

Road improvements around Bournemouth Airport 3 3 7 29 36 22

Question 5 Reponse %

Don't Know Strongly Disagree Disagree Neutral Agree Strongly Agree

Fewer long-stay parking spaces in town centres 3 20 33 19 18 7

Increased parking charges (perhaps doubled) in town centres 1 41 31 13 10 4

Controlled parking zones to prevent parking by non-residents 2 13 17 22 31 16

A charge on workplace parking spaces 3 30 26 22 13 5

Congestion charging in Bournemouth and Poole 2 43 29 13 10 3

Allocate more road space to public transport / cycling / walking 2 9 15 21 30 22

Question 6 Reponse %

Don't Know Strongly Disagree Disagree Neutral Agree Strongly Agree

No improvements were made to public transport 5 36 28 16 10 4

Any money raised was used to fund public transport improvements 4 6 8 16 44 22

Any money raised was used to fund road improvements 4 6 10 22 40 18

Question 8 Reponse %

Male 51

Female 49

Under 16 0

16-25 1

26-35 4

36-45 11

46-59 25

60-65 23

Over 65 36

Question 9 Reponse %

Yes 17

No 83

Details:

Question 10 Reponse %

Travelling to healthcare appointments 63

Travelling to school / college 8

Work / commuting 40

Shopping / leisure 86

Question 11 Reponse %

Employed Full Time 30

Employed Part Time 14

Retired 47

Student 0

Stay at home carer 2

Unemployed 1

Voluntary worker 3

Other 4



SUMMARY - Dorset Citizen Panel

Question 1 Reponse %

Don't Know Strongly Disagree Disagree Neutral Agree Strongly Agree

Initiatives to encourage ‘greener’ travel 5 2 4 21 40 28

Walking and cycling routes 5 2 3 17 39 35

Public transport – bus 5 0 1 9 40 44

Public transport – park & ride 6 2 4 21 38 29

Public transport – rail and rapid transit 8 1 3 20 38 30

Improving existing roads 4 1 4 12 38 41

Building new road links 7 6 16 23 29 19

Measures to reduce private car use 6 12 18 25 24 15

Question 2 Reponse %

Don't Know Not at all Important Not Important Neutral Important Very Important

Dorset Area Rapid Transit System (see Option C) 13 12 9 23 26 18

Rail services: more frequent trains on existing lines 9 9 11 28 31 12

Rail services: re-opening the Swanage line 8 10 11 24 29 19

Park & ride sites serving Bournemouth 8 9 12 24 33 15

Park & ride sites serving Christchurch 10 12 16 27 24 11

Park & ride sites serving Poole 9 8 12 24 33 14

New faster bus services to rural areas 7 5 6 21 37 25

Improved bus connections to Bournemouth Airport 6 9 8 21 33 23

More frequent and reliable buses 6 4 5 16 38 31

Improved passenger information at bus stops 8 5 5 19 41 22

Public transport smart cards (similar to Oyster in London) 14 7 9 31 24 15

Question 3 Reponse %

Don't Know Not at all Important Not Important Neutral Important Very Important

New walking and cycling links in towns 4 11 11 22 30 21

New walking and cycling links in the countryside 5 10 10 20 34 21

Improved walking and cycling access to rail stations 5 12 11 28 28 16

Improved walking and cycling access to workplaces and visitor attractions 7 13 12 25 26 16

Car clubs and car sharing 7 16 16 31 22 7

Promoting alternative fuel vehicles 7 10 8 25 33 17

Question 4 Reponse%

Don't Know Strongly Disagree Disagree Neutral Agree Strongly Agree

Junction alterations to reduce congestion 10 1 2 11 46 30

Widening the A31 12 2 7 23 29 27

Widening the A338 Bournemouth Spur Road 11 4 16 29 24 15

New link road between Poole and A31 12 4 8 24 29 22

New roads to relieve congestion around Castle Lane and Christchurch 12 4 8 22 28 26

New East-West link road between Parley and Mannings Heath 20 4 9 39 17 9

Road improvements around Bournemouth Airport 10 3 7 24 32 24

Road improvements to A350 between Poole and Shaftesbury 17 2 7 33 25 16

Question 5 Reponse %

Don't Know Strongly Disagree Disagree Neutral Agree Strongly Agree

Fewer long-stay parking spaces in town centres 6 25 33 18 14 5

Increased parking charges (perhaps doubled) in town centres 4 38 34 11 10 3

Controlled parking zones to prevent parking by non-residents 6 14 18 21 30 10

A charge on workplace parking spaces 7 32 30 16 11 4

Congestion charging in Bournemouth and Poole 6 41 27 13 9 4

Allocate more road space to public transport / cycling / walking 5 10 14 22 30 19

Question 28 Reponse %

If money was raised through action to reduce private car use would you prefer 

it was used to fund….

Public Transport Improvements 51

Road Improvements 41

Other 8
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Project: South East Dorset Transport Study Subject: Wider Reference Group  

Date & Time: Wednesday 26 May 2010 Meeting No.: Blue Table 

Meeting Place: Bournemouth Pavillion, Lucullus Room Minutes By: Jessica McLennan 

Present:  
Jim Stewart (JS) 
Raymond Bulpit (RB) 
Karin Taylor (KT) 
John Grantham (JG) 
Lindley Owen (LO) 
Phil Shearing 
Jessica McLennan 

Representing:  
Poole Harbour Commissioners 
Bournemouth, Dorest and Poole 
MAA 
National Trust 
Christchurch Community 
Partnership 
NHS Bournemouth and Poole 
Bournemouth Borough Council 
Atkins 

 
 

Next Meeting:   
 

Distribution:  
Above; 
Carolyn Mitchell 
Rob Thompson 

Date Issued: 07 June 2010 File ref:       



 ACTION 

  

 

 
Minutes of Meeting 

 
Sheet 2 of 7 

 

 

Item 1   Blue Table 

 
 

Theme A - Do Minimum   
  

 What are reactions to the prospect of very little change to the existing 
transport system? 

 

1 The status quo of maintenance is not an option.  Grid lock will ensue.  Junction 
improvements are required, better traffic management and more management of 
public perception of what the council is doing.  There is also too much caution on 
speed limits. 
Travel plans uptake does not seeming to make enough difference. 
There is reduction in health by the lack of walking and cycling.  More walking and 
cycling would improve the quality of life and provide better air quality. 
The congestion on road links has lead to ferries moving to Portsmouth.  The ferries 
are a major user of the harbour.  Road improvements are required to support the 
ferries, freight and the local economy.  Improvements to the A31 and dualing to 
Ringwood are needed road investment. 
Very little change would deepen further the environmental, health, financial and 
social crises facing us: e.g. cost of conflict due to dependence on oil; shared rather 
than individual travel would bring people together and strengthen communities. 
  

 

 Will the construction of the Twin Sails Bridge on its own have a significant 
impact on the area? 

 

2 Agreed. 
Adding an extra lane for walking and cycling would improve bridge. 
A road linking the bridge to the port is crucial to the harbour. 
 

 

 Most of the schools already have travel plans, what would encourage less car 
use for journeys to schools? 

 

3 Make it more difficult for drop off, pick up and parking. 
A network of SAFE cycle routes would reduce school journeys. 
Develop a car sharing system. 
Can’t stop people from driving if they want. 
It is important to provide opportunities to maintain the quality of life for those without 
a car. 
Parents that work have difficulty having time to walk children to school or volunteer 
for walking buses. 
 

 

 Do you think that the provision of more or better information is important to 
the use of public transport – in what form (real time or leaflets)? 

 

4 RTPI will make buses much more attractive. 
The transit websites are inadequate and it’s difficult/impossible to find schedules. 
Ensuring direct services is important. 
 

 

 Where are the key cycle and pedestrian improvements that would have the 
most benefits? 

 

5 Rural locations. 
Rural bus services are not patronised enough to be viable.  Using smaller vehicles 
or car sharing is smarter than buses in those locations. 
Organised car sharing that is community lead by facilitating communication will help. 
A seafront commuting corridor – a well designed path dedicated to cyclist ensuring 
safety for both cyclists and pedestrians would be a faster, more enjoyable, healthier, 
cheaper and therefore very attractive viable alternative to the car. At peak times it is 
quicker to cycle from Hengistbury Head to Sandbanks than it is to drive. The 
seafront provides us with a unique opportunity for fast, safe, cheap and a truly 
beautiful link across the conurbation. 
 
 
 
 

 

 Are there any particular locations where new bus priority measures would be  
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Theme A - Do Minimum   
  

particularly useful? 

6 The A31 and A338 are not safe for cyclists 
 

 

 If there is little or no money available, where should it be targeted?  

7 Congestion charging 
A network of safe cycle routes 
Community communication by helping people to work together themselves to provide for 
various community needs. 

The local council helping remove red tape and understand rules (i.e. child protection). 
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Item 2     Blue Table 
 Theme B - Public transport improvements and “greener choices”  

  
The P&I consultation highlighted walk/cycle access to stations – are there 
particular stations where the measures are more important? 

 

1 Bournemouth Station 
Christchurch Station 
 

 

 Do you think that car clubs will have a significant impact?  

2 They will only work with communication and publicity. 
They will grow naturally with developments and better public transport. 
Car clubs are better than developments with no parking provision. 
Car clubs are essential to the mix of choices required to reduce the need for private 
car ownership. 
 

 

 Are car sharing schemes likely to have a significant impact?  

3 More flexible working hours makes car sharing more difficult.  Fixed working hours 
encourages car sharing. 
High occupancy lanes would help. 
Employers allowing flex hours allows for flexible travel times. 
Working from home would help, even if it were only one day a week. 
There are insufficient employers with large enough numbers and organisation for 
car sharing. 
Fuel increases will push people to car share. 
Travelling together would bring people in the community closer and again are an 
essential element of the mix of choices required to reduce the need to own a car. 
 

 

 The network of Bus Showcase Corridors represents the areas when bus 
priority will be focussed – are there sections which should be added or 
removed? 

 

4 Bus companies are not interested in new routes unless they are financially viable. 
Links to National Trust Properties and the ferry link. 
There is no coach parking in Poole. 
Subsidise employers to run their own buses (a large possible employer would be 
Sunseekers). 

 

   

 
 
6 

Do you think that the express buses to rural communities will be sufficient to 
encourage reduced car use? What else would be necessary? 
 
Thorough research would be required to determine the level of need. 

 
 

   
   
From Scoresheet 
 
More frequent trains: 2 neutral, 1 Not at all important, 2 Don’t know. 
 
More frequent and reliable buses: 4 Important, 1 neutral. 
 
New faster bus services to rural areas: 1 important 4 neutral. 
 
More frequent and reliable buses to rural areas: 1 very important, 3 important, 1 neutral. 
 
Car clubs and car sharing: 2 very important, 3 important.
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Item 3     Blue Table 
 Theme C- More ambitious public transport and “greener” choices, while 

discouraging car-based commuting 
 

  
What do you think should be the optimum level of cycling provision that 
should be sought – on street or off street, shared footpaths, etc? 

 

1 Enough provision to encourage people to cycle more. 
Disability scooters can be dangerous and no one addresses that particular risk. 
Cycling is not very safe.  Provision should be off-street and on-street not 
encouraged. 
Cyclists can frighten drivers as well. 
A comprehensive network of safe dedicated cycle routes is the required optimum – 
thoughtful expert design to meet local circumstances essential. 
In order to encourage cyclists better road surfaces are needed.  Cyclists can be a 
danger to themselves. 
Young people, both drivers and cyclists, aren’t used to roads and can be a danger. 
 

 

 The DARTS route would link Poole Bournemouth and Christchurch – would 
this be sufficient to encourage reduced car use? 

 

2 
 
 
3 

Only if economically viable and not subsidised. 
Manchester has very good provision and it works well.  
Four further Park and Ride sites have been identified – do you think that these 
should replace or supplement the P&P sites in Theme B? 
Need more than four. 
The airport location could conflict with airport parking. 
Need a better link between park and ride and final destinations. 
The cost and the wait for buses can discourage.  Park and ride can also teach car 
drivers that buses aren’t all that bad. 
 

 

 Would the rail link to Swanage make a material impact on car use?  

4 No 
It would be good. 
 

 

 Will the introduction of a workplace parking levy be an effective constraint on 
car use? 

 

5 Very unpopular. 
People should be paid not to use car parks instead of charging more.  More carrot, 
less stick. 
Land used by parking could be freed up for employers. 
It would be another tax and hard on businesses 
 

 

 How would controlled parking zones be viewed by the local residents?  

6 The current zones work well.  

   

Other A water taxi may be an opportunity between Poole and the coast. 
There are currently speed limits in place in the harbour. 
It could be funded by developer contributions. 

 

   
   
From Scoresheet 
 
Dorset area rapid transit system: 3 important, 2 neutral. 
 
Rail services, trains to Swanage: 1 very important, 3 important, 1 neutral. 
 
Improved bus connections to Bournemouth airport: 2 very important, 2 important, 1 neutral. 
 
Promoting alternative fuel vehicles: 1 very important, 2 important, 2 neutral
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Item 4    Blue Table 
 Theme D- Highway and public transport improvements, while controlling 

demand for travel by car 
 

  
Are any significant increases in road capacity through new roads likely to be 
acceptable? 

 

1 Probably no, although there may not be an alternative. 
Not likely. 
Will not improve health. 
It will lead to more cars. 
The environmentalists will not allow it.  The dualling of the A31 would be acceptable, 
but not more new roads. 
The A31 would be good. 
By improving traffic in the east the areas to the west will lose out.  It’s important to 
be even-handed. 
 

 

 Balance of improvements/capacity increase between local and regional 
roads? 

 

2  The A31, which is important regionally. 
It may help to separate regional traffic from local traffic. 
 

 

 Are there additional new highway links which haven’t been considered?  

3 Not realistic ones.  A port link road to the bridge would be beneficial. 
 

 

 A charge of 10p per km brings congestion in 2026 down to 2008 levels – 
would the public accept a charge if this was the impact? 

 

4 London has done well with the congestion charging, but people will only accept it 
after it has gone in and not before. 
If not everywhere has the congestion charge, other areas may compete to attract 
development away. 
There would be problems implementing it if Bristol does not accept it. 
It could infringe on civil liberties. 
The money raised should be spent on transport projects.  
 

 

 What level of charge would the public accept?  

5 It should be reward based and not penalty based – e.g. pay people to register their 
cycles – a kind of road tax credit – keep it positive. 
It would be a disaster economically if Poole had it and Portsmouth didn’t. 

 

   

   
 
 
 
 

From Scoresheet 
 
Widening the A31 around Wimbourne: 2 strongly agree, 1 agree, 1 disagree, 1 
strongly disagree. 
 
Widening the A338 Bournemouth Spur road: 1 strongly agree, 1 agree, 2 neutral, 1 
strongly disagree. 
 
New link road between Poole and A31: 3 strongly agree, 1 agree, 1 strongly 
disagree. 
 
New roads to relieve congestion around Castle Lane and Christchurch: 1 neutral, 2 
disagree, 1 strongly disagree, 1 don’t know. 
 
New east-west link road between Parley and Mannings Heath: 1 strongly agree, 2 
neutral, 1 disagree, 1 strongly disagree. 
 
Road improvements around Bournemouth Airport: 2 strongly agree, 2 neutral, 1 
strongly disagrees. 
 
Fewer long stay parking spaces in town centres: 1 strongly agree, 1 agree. 
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Increased parking charges: 1 strongly agree, 1 neutral 
 
Controlled parking zones: 2 agree. 
 
Workplace parking charges: 1 agree, 1 strongly disagree 
 
Congestion charging: 1 strongly agree, 1 disagree. 
 
More road space to walking/cycling/public transport: 1 strongly agree, 1 agree 
 
To what extent would you agree with measures to reduce private car use 
if . . . . . 
 
No improvements were made to public transport: 2 strongly agree, 1disagree, 2 
strongly disagree. 
 
Money raised was used to fund public transport improvements: 2 strongly agree, 2 
agree, 1 neutral. 
 
Money was used to fund road improvements: 2 strongly agree, 1 agree, 2 neutral. 

 



 
 

Minutes of Meeting 

 
 
 

NOTE TO RECIPIENTS:- 

These minutes record Atkins understanding of the meeting and intended actions arising therefrom.  Your agreement that the 
minutes form a true record of the discussions will be assumed unless adverse comments are received in writing within five 
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Project: South East Dorset Transport Study Subject: Wider Reference Group 

Date & Time: Wednesday 26 May 2010 Meeting No.: Gold Table 

Meeting Place: Bournemouth Pavillion, Lucullus Room Minutes By:       

Present:  
Ken Pearce - Facilitating 
Kate Tunks - Facilitating 
Nicky Brunt 
Andy Hadley 
Phil Dominey 
Martyn Colvey 
Sally King 

Representing:  
Borough of Poole 
Dorset County Council 
Dorset Wildlife Trust 
Poole Transition Town 
South West Trains 
Pubeck District Council 
Jurassic Coast 

 
 

Next Meeting:   
 

Distribution:  
As above. 

Date Issued: June 2010 File ref:       
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Item 1     Gold Table 

 
 

Theme A- Do Minimum 
  

1 Integration of bus and train ticketing should be included.  
   
2 Cycle hire schemes at rail stations, real time rail information and additional cycle 

facilities at stations. 
 

   
3 School, workplace, residential, rail station and visitor attraction personalised travel 

plans. 
 

   
4 Travel information needs improvement.  
   
5 Simplification of timetable information.  
   
6 Integrating bus information at rail stations.  
   
7 Improved electronic information about public transport.  
   
8 Integration of cycle and bus services – pedal cycles on the front of buses.  
   
9 Improved access to rail station platforms for the less able.  
   
10 Extra cycle spaces at rail stations.  
   
11 Additional car parking spaces at rail stations “Park and Train”.  
   
12 Encourage people to cycle for shorter journeys.  
   
13 Encourage people to cycle for leisure first and then functional use might follow.  
   
14 Improve cycle information, access to maps.  
   
15 Encourage more use of shop deliveries – online shopping.  
   
16 Sustainable development must be included and support the transport strategy. 

LDFs role becomes more important if transport funding cut. 
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Item 2     Gold Table 
 Theme B- Public transport improvements and “greener choices”  
   
1 Reallocation of road space to sustainable modes.  
   
2 SWT to work with Cycle Experience at Wareham Station on cycle hire also at 

Brockenhurst. 
 

   
3 Wider network of car clubs, needs to receive priority, needs to be better advertised 

and more information provided about them. 
 

   
4 Improve bus services in the wider surrounding area including better north-south 

routes. Local authorities need to use their influences over bus companies. 
 

   
5 Joint ticketing across bus companies.  
   
6 Increase frequency of rail services.  
   
7 More secure cycle storage.  
   
8 Increased parking charges in centres need to be complimented by Park & Ride and 

alternative modes. 
 

   
9 Increased parking charges are elitist but needed to force change.  
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Item 3     Gold Table 
  

 
Theme C- More ambitious public transport and “greener” choices, while 
discouraging car-based commuting 

 

   
1 Improved reliability of bus services, problem of buses being held up in road 

congestion. 
 

   
2 Greater ability to provide reliable rail services.  
   
3 Holton Heath Park and Ride has potential – lots of land.  
   
4 Wareham Park and Ride has potential.  
   
5 Poole rail station improvements needed - implement existing planning approval.  
   
6 Christchurch Park and Ride at Somerford/Roeshot Hill would be expensive, better to 

improve Hinton Admiral station. 
 

   
7 Swanage rail reconnection supported but needs to be a through route direct to 

Waterloo, changing at Wareham would be disincentive. 
 

   
8 Above needs to be part of an overall package – improved buses, cycling and 

walking from Poole, Wareham and Swanage. 
 

   
9 Water borne transport Poole – Swanage, with joint ticketing with rail and bus  
   
10 Incentivise car sharing to work to support car parking levy, discounts on public 

transport to work to support levy and give alternatives. 
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Item 4     Gold Table 
  

 
Theme D- Highway and public transport improvements, while controlling 
demand for travel by car 

 

   
1 Worst option for DWT, these roads would cause environmental damage which is 

unacceptable. 
 

   
2 Quality of life issues should be separated out to include street scene, built 

environment and natural environment.  
 

   
3 We should be trying to reduce demand for car travel as road building won’t achieve 

this. 
 

   
4 Unaffordable to provide all the roads and all sustainable travel measures.  
   
5 Length of time taken to plan, design, construct roads is huge, public travel 

behaviour might change. 
 

   
6 Perhaps limited road building would help alleviate targeted pinch points, should be 

accompanied by public transport although should be combined with Park and Ride. 
 

   
7 Group doesn’t support large scale road building.  
   
   
 
 
 
 

  
 

 

Item 5 
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Project: South East Dorset Transport Study Subject: Wider Reference Group [GREEN]  

Date & Time: Wednesday 26 May 2010 Meeting No.: Green Table 

Meeting Place: Bournemouth Pavillion, Lucullus Room Minutes By: Paul Chase, Atkins 

Present:  
Mike Heckford [MH] 
 
 
Esme Isaacs [EI] 
 
 
Scott Oliphant [SO] 
 
Andrew Phillips [AP] 
 
 
Anne Sieve [AS] 
 

Representing:  
The Ramblers (formerly known as 
Ramblers Association) 
 
Dorset Federation of Women's 
Institutes 
 
Dorset Police 
 
Motorcycle Action Group - 
Dorchester 
 
Poole Agenda 21 
 

 
 
These notes provide a summary of the discussions held on the ‘Green’ table, in relation to the themes 
presented for the South East Dorset Transport Study.

Next Meeting: Autumn 2010, to be confirmed 

Distribution:  
All above 
+ Rob Thompson, Atkins Project Manager 

Date Issued: 04 June 2010 File ref: 5062559\841 
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Item 1     Green Table 

 
 

Theme A- Do Minimum 
  

 General thoughts on Theme A, with little change to the transport system:  
   
1 Theme A may be the only approach that we can consider in the current economic 

climate, as all other themes are likely to be too expensive. Agree that we need to do 
something in SE Dorset, but that it depends on available funding. 

 

   
 Where should limited funding be targeted?  
   
2 Car clubs are a good idea and should be given serious consideration  
   
3 Interested in community transport (minibus-sharing) services for the elderly, 

particularly those with sight difficulties who find it difficult to travel by other means 
 

   
4 Community transport schemes are key to creating an inclusive society and should 

be prioritised if we are short on money. 
 

   
5 The general view of the group was that, if we are short on funding for transport 

schemes, it makes sense to ensure we have an inclusive society and that we avoid 
disenfranchising particular groups. Community transport is therefore important. 

 

   
6 We should ensure that connections to/from the main public transport links are in 

place. This may mean bus feeder services to the main routes, or car parks close to 
stops on main routes (in recognition that sometimes the car has to be used). 

 

   
7 Powered two wheelers (P2Ws) need to be included as part of the strategy – they 

are completely missing from all documentation seen to date. 
 

   
8 Walking should be key to Theme A. We need a definitive map of footpaths in SE 

Dorset and the issues surrounding the lack of such a map can be traced back to 
1983. We only have maps of footpaths in some areas – more information is needed 
as very few people know the footpaths that exist and therefore people lack 
knowledge of the quickest walking routes. 

 

   
9 There are various issues surrounding walking, such as security and topography, 

which particularly affect the elderly. 
 

   
 Thoughts on the Twin Sails Bridge:  
   
10 It seems a ridiculous idea to have another ‘lifting’ bridge across Poole Harbour.  
   
11 We should continue with committed schemes such as the Twin Sails Bridge as a lot 

of work has been done on this. Otherwise we will be taking a backwards step. 
 

   
12 The new bridge will be needed to keep traffic flowing in Poole and reduce carbon 

emissions from idling engines in stationary traffic. 
 

   
13 The new bridge will prevent gridlock in Poole town centre, so it should be seen as a 

good thing. 
 

   
 School travel issues:  
   
14 We need separate rural and urban approaches for tackling school travel issues: (a) 

we should acknowledge that nothing can be done with public transport in rural areas 
to improve the situation; and (b) we should focus on improving the travel to school 
situation in urban areas. 

 

   
15 There are good ‘walk to school’ schemes in Poole which should be continued.  
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Theme A- Do Minimum 
  

16 Parents need to know where the walkways are which provide the quickest walking 
routes to schools, but at the same time they need to know about the security issues 
along these routes. Parents do not want their children walking along unsafe paths. It 
would be good to see uniformed security (eg PCSOs) along school walking routes. 

 

   
17 Each school should produce a walking route map, covering a 1-2 mile radius.  
   
18 The current school situation is far from ideal – we need to look at policies which 

would ensure that children attend their local school, rather than travelling further 
afield. 

 

   
 Should we provide more / better public transport information?  
   
19 Providing more information in different formats is a waste of time particularly for the 

elderly. People just want to know that they have a clean, reliable and frequent bus 
service. Timetable information is simply meaningless to many people. 

 

   
 Other thoughts  
   
20 Parking charges should be increased in town centres, where public transport is 

available. 
 

   
21 If we want to promote business and economic growth in our town centres then 

perhaps we should be reducing parking charges, rather than increasing them. 
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Item 2     Green Table 
 Theme B- Public transport improvements and “greener choices”  
   
 Thoughts on cycling / walking route improvements  
   
1 A comprehensive walking network already exists – we don’t really need to build any 

more routes. What we need is better signing and information on what exists. 
 

   
2 Cycling and walking networks should be discussed separately – we should not put 

them under the same heading as user needs for these two groups are very different. 
 

   
3 Cyclists on the pavement are a problem for the elderly in some areas (for example, 

busy narrow pavements). However, in other places cycling on the footway is not a 
problem and helps to keep cyclists safe from traffic. 

 

   
 Park & Ride sites:  
   
4 The three proposed P&R sites must include secure parking for motorcycles, along 

with lockers for clothing / protective gear. Secure parking should be in the form of 
sturdy metal stands fixed into the ground – it would not be adequate to expect 
motorcyclists just to put a lock through their front wheel. 

 

   
 Showcase Bus Corridors:  
   
5 
 
 

The Motorcycle Action Group, and the motorcycling lobby in general, are strong 
supporters for allowing motorcycles to use bus lanes. All bus lanes in SE Dorset 
should allow motorcycles as there is a good safety case for this. 

 

   
6 Parking should be relocated to bays (not removed overall) on some of the more 

congested bus routes. Good examples of roads where this is needed are Ashley 
Road (Parkstone) and Wimborne Road (Winton). 

 

   
7 
 

We need to be careful about removing parking as it can cause negative impacts if 
not managed correctly. 

 

   
 Express bus services to rural areas:  
   
8 
 

We certainly want / need express bus services to Verwood and the surrounding 
villages, but any bus service needs to be direct for it to be attractive. 

 

   
9 Rural areas would be better served by dial-a-ride type services – it would be better 

to invest in these than timetabled services running empty. 
 

   
10 People generally cannot be bothered to call a number to book a bus. If we can’t 

have direct bus services then we need dedicated feeder services which run to a 
timetable.  
These feeder services would link to the main bus routes – we already have quite 
good services which run nearby (for example, X3 Salisbury to Bournemouth bus). 

 

   
11 Journey time is still an important aspect of a bus journey and should be minimised.  
   
12 The existing Wimborne Flyer is an excellent service as far as Broadstone, but it has 

trouble travelling around the centre of Wimborne. It would be good to see other 
services like this across SE Dorset. However, in many rural areas perhaps car-
sharing might be more effective. 

 

   
 Do we need more frequent rail services?  
   
13 We need more frequent rail services between Poole and Southampton, rather than 

further west to Wareham and stopping at Brockenhurst. The line between Poole and 
Southampton is where the major passenger flows seem to be. 
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14 Accessibility to rail stations is a real issue for the elderly and unless this is improved 

then more frequent rail services will not be of benefit. 
 

   
 Thoughts on reducing long-stay parking availability in town centres  
   
15 Long-term parking availability should be reduced and replaced by short-stay parking 

and motorcycle parking in town centres. We need to encourage people to shop in 
our town centres, so this idea is a good element of Theme B. 

 

   
   
Scheme score sheet results 

 Rail services (more frequent trains on existing lines): Everyone (5/5) saw this as a  
good idea. 

 More frequent and reliable buses: Everyone (5/5) saw this as a good idea. 

 New faster bus services to rural areas: The group had mixed opinions (see comments  
in above section on the debate between dedicated buses, feeder services, and  
dial-a-ride type services). 
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Item 3:  Green Table 

 
 
Theme C- More ambitious public transport and “greener” choices, while  
discouraging car-based commuting 

 
 Workplace Parking Levy (WPL):  

   
1 There were strong opinions amongst the group on using WPL as a tool to 

discourage car-based commuting / manage congestion. 
 

   
2 
 

Increasing the cost of travelling to work by car would not be fair on society and it 
would hit the economy. WPL is a non-starter. 

 

   
3 Effective traffic management would be the best way to manage congestion. As an 

example, a ‘stay in lane’ rule on the A31 approaching junctions at Ringwood. 
 

   
4 New office developments should have a parking levy imposed to pay for the impact 

of parking / driving. Existing developments should not have the levy imposed. 
 

   
 Controlled Parking Zones (CPZs)  
   
5 We should not be making it easier for residents to park their car on-street as this 

simply encourages car ownership. 
 

   
 Thoughts on the four additional Park & Ride sites  
   
6 Any rail-based P&R at Christchurch would need to be built on a new site with a new 

rail station. The current rail station site would be inadequate. One possible location 
could be at Hinton Admiral. 

 

   
7 In general, all the P&R sites identified in Theme C would need to have better road 

access, otherwise we will have problems of congestion around the sites. 
 

   
8 This is not in Theme C, but a P&R site near Verwood would be a good idea. There 

are existing large car parks which are not used to capacity at the moment. 
 

   
 Is the DARTS (Dorset Area Rapid Transit) proposal a good idea?  
   
9 Halcrow-Fox (consultants) were against the DARTS proposal in the 1970s and 

dismissed it as not economically viable – we need to ask whether the situation has 
changed sufficiently to now make it viable? 

 

   
10 A combination of frequent heavy rail services (as in Theme B), and frequent 

connecting bus services linking directly to stations, could be put in place of DARTS. 
 

   
11 DARTS should serve somewhere new, using main road routes, as following the 

heavy rail line is just a duplication of services. 
 

   
12 DARTS should not run on-street due to the dangers caused by the tracks to 

motorcyclists, pedestrians, cyclists and anyone pushing prams / buggies. 
 

   
13 The view of the group towards DARTS was generally negative.  
   
 Would re-opening the rail link to Swanage impact on car use?  
   
14 The Swanage Railway is likely to be highly tourist-based, rather than serving the 

needs of commuters / residents. It would be of marginal benefit to the economy and 
shouldn’t be a scheme that is prioritised. 

 

   
 Thoughts on transferring freight from road to rail  
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15 

 
 
While good in theory, rail freight policies require a national approach and are not 
something that we can deal with at a local level in this strategy. 

 

   
   
   
16 We should seek to shift freight from road to rail, as HGVs are a cause of congestion 

and can disrupt traffic flow 
 

   
17 HGVs are very unpleasant for pedestrians, so we should move freight to rail if 

possible 
 

   
18 HGVs cause a greater level of ‘wear and tear’ to our roads, so moving freight to rail 

would be a good idea. 
 

   
 Other thoughts:  
   
19 As part of a promoting low carbon initiatives we should be incentivising P2Ws.  
   
Scheme score sheet results 

 DARTS: There were very mixed views on this scheme, but the overall opinion was 
negative in that it would be duplicating heavy rail services. 

 Through-services to Swanage: Everyone (5/5) agreed that this would be good for 
enhancing travel options, but that the scheme should be low in terms of priority. 
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Item 4:   Green Table 
 
 

Theme D- Highway and public transport improvements, while controlling  
demand for travel by car 

   
 Providing new road capacity  
   
1 New road capacity will protect current rat-runs and deal with some of the safety 

issues which currently occur away from the main roads. If new roads are built to 
today’s high standards then we will see overall safety improvements. 

 

   
2 Road access to Bournemouth Airport must be improved.  
   
3 We should only focus on the key problem areas (such as Bournemouth Airport 

access), otherwise by building new roads we would simply move traffic problems 
elsewhere rather than solving them. 

 

   
4 If our belief that we need new road capacity is based on model predictions which 

have already taken into account the impact of other non-car measures, then ‘yes’ 
we should provide new capacity. 

 

   
5 Many people argue that teleworking could reduce road congestion. However, we 

need to be careful of relying on teleworking to solve our problems in future as many 
companies are turning away from this approach. For example, teleworkers miss out 
on the ‘water-cooler’ moments where ideas are shared etc. 

 

   

6 The correct location for providing new road capacity is on the outskirts of urban 
areas and in the most congested areas. Theme D seems to propose new capacity 
in the right sort of places. 

 

   
7 New roads should not be built under any circumstances.  
   
8 If we are not careful then the new roads we build will just fill up with new demand, 

although it is inevitable that we will need to increase road capacity before 2026. 
 

   
9 We should never dismiss road building as an option. It is important to keep an open 

mind. 
 

   
10 Road management is going to be key in future (for example with traffic control 

centres). 
 

   
11 In SE Dorset we only have a problem with traffic volumes exceeding road capacity 

for a few hours a day. The remaining 21 hours are not a problem! Investment in new 
roads may not be good value for money. 

 

   
 Should other junctions (not listed in Theme D) be improved?  
   
12 Wallisdown Roundabout and the West Parley Crossroads should be added to the 

list. 
 

   
 Thoughts on introducing congestion charging across the urban area:  
   
13 We are a very different place to London and congestion charging would certainly not 

be appropriate. 
 

   
14 Motorists are the most outspoken lobby group – we should have congestion 

charging to control traffic levels. 
 

   
15 If congestion charging was introduced then we must spend the money on a mixture 

of road and public transport measures. 
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Money received from congestion charging should be spent only on public transport. 

 

   
 Other thoughts:  
   
17 The group agreed that road space re-allocation to public transport, walking and 

cycling should be considered across SE Dorset. 
 

   
18 Driver and rider behaviour needs to be addressed – it should form part of the 

strategy. 
 

   
 
 
 
 

Scheme score sheet results 
To what extent would you agree with the following road measures? 

 Widening the A31 around Wimborne: 2 agree, 2 neutral, 1 disagree 

 Widening the A338 Bournemouth Spur: 1 agree, 2 neutral, 2 disagree 

 New A31-Poole link road: 3 agree, 1 neutral, 1 disagree 

 New roads to relieve congestion around Castle Lane and Iford: 1 agree, 3 
neutral, 1 disagree 

 New east-west link between Parley and Mannings Heath: 4 neutral, 1 
disagree 

 Bournemouth Airport road improvements: 4 agree, 1 disagree 
 
How should any congestion charging funds be used? 

 To fund a mixture of road and public transport schemes: 4/5 

 To fund only public transport schemes: 1/5 
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Item 5  Green Table 
 
 
General Observations 
 
 
An overall concern is that powered two-wheelers (motorcycles) are completely missing from                 
the strategy consultations at this stage. Motorcycling helps to reduce congestion (by taking up 
less road space), requires much smaller parking spaces (up to four can fit in a standard  
parking bay) and in general give rise to lower levels of carbon emissions. 
 
We should have investment in non-slip manhole covers (benefits cyclists as well), as these 
cause a number of accidents which the police simply record as due to ‘loss of control’. 
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Item 1     Orange Table 

 
 

Theme A- Do Minimum 
  

 
 
1 

Road Safety 
Undertaking local road safety schemes will not be sufficient to meet the road safety 
targets in the Dorset area.  The safety programme needs to be multi-disciplinary 
looking at all factors not just isolated local schemes. 

 

   
2 Travel to school plays a large part in congestion on the network.  Local authorities, 

schools and parents should work together to reduce this. 
 

   
3 There doesn’t seem to be enough pressure from the local authorities on the school 

travel plan which makes it not worthwhile. 
 

   
4 Schools are parents should not be responsible necessarily for travel to school.  

There are many other factors that influence if people take their children to school by 
car such as work.   

 

   
5 There needs to be safe cycle provision in SE Dorset to encourage people to cycle.  
   
6 It is difficult to park in some areas and where parking is available it can be 

expensive.  Proper cycle provision will encourage people to cycle short trips that 
they otherwise would drive.  

 

   
7 The Do Minimum is a good place to start as a five year plan due to funding 

limitations. 
 

   
8 The Twin Sails Bridge is likely to have a significant impact on the area by unlocking 

the area for redevelopment and improving the links to the town centre. 
 

   
9 Need to make sure that there are transport measures in place to assist people on 

making journeys through modes other than the car using the Twin Sails Bridge. 
 

   
10 There are currently good road links in some parts of the area and some other roads 

are poor- A350 for example. 
 

   
11 There will be no funding locally so unless a road is part of a national programme 

then it is unlikely to be funded.  Not sure of how significant the roads in the study 
area are. 

 

   
12 Rail links are poor particularly east to west and along the coast.  This can impact on 

tourism as many attractions would be good to see using the train. 
 

   
13 Difficult to cycle sometimes on a shared path as there are pedestrians and people 

with pushchairs and in wheelchairs. 
 

   
14 Cycle lanes in rural areas need investment.  
   
15 Investment needs to be focussed on public transport as more inclusive then walking 

and cycling. 
 

   
16 Different opinions on cycle lanes on road, off road, segregated cycle lane or not 

cycle lane.  Appeared to be dependent on the cyclist.  
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Item 2     Orange Table 
 Theme B- Public transport improvements and “greener choices”  
   
1 If you could get public transport improvements for the same level of investment as 

currently spending then the focus should be on public transport.  
 

   
2 In the future it seems likely that people will want to live closer to work but also need 

to be near essential services such as healthcare and shops. 
 

   
3 Need to consider location of housing and employment.  The new university 

accommodation has been built away from the university which causes transport and 
accessibility problems.  A bus is provided but land use planning needs to be more 
integrated with transport. 

 

   
4 Home working and the role of IT is going to become more important also.  If people 

work from home for one day a week then this will help ease congestion on the 
roads. 

 

   
5 
 
6 

JP Morgan provides buses from across the area for their employees and other 
businesses do this- Poole Hospital for example.  If bus services were consolidated 
then there could be a comprehensive network.  

 

   
7 Travel Plans can be extremely effective however the local authorities need to lead 

by example and have robust plans in place for their offices. 
 

   
8 
 

There is an issue around affordability with the railway.  It is difficult to get discounts 
on trains for staff as part of Travel Plans where as Poole Hospital has managed it 
with bus travel. 

 

   
9 The railway network already exists and it would be good to have bus sized trains for 

commuters. 
 

   
10 It can be difficult to put bikes onto trains and sometimes there is not enough space 

for people, luggage and bikes 
 

   
11 It is important to make sure that there is secure cycle parking to encourage people 

to cycle.  This needs to be mentioned in the strategies as very important.  
 

   
12 Cycle hire is important too.  SW Trains offer a Brompton to hire for people with 

season tickets which is a good incentive. 
 

   
13 Public transport investment is needed, particularly for long term.  Need to ensure 

that any public transport measures implemented will include bus lanes and ensure 
buses are not caught in congestion.   

 

   
14 It is possible for anyone to be a bus operator but there is limited subsidy available.  

Need a more overarching agreement between operators. 
 

   
15 Dorset County Council does not have any quality bus partnerships which would be 

useful to encourage an emphasis on public transport for the area. 
 

   
16 Affordability, reliability and cost are all factors that put people off using public 

transport and these need to be sorted out. 
 

   
17 Park and Ride is a good idea and although reducing short stay parking is ok there 

needs to be long stay parking available.  
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Scoresheet: 
Rail services: 2 very important, 3 important 
More frequent and reliable buses: 4 very important, 1 important 
New faster bus services to rural areas: 5 very important 
Car Clubs and car sharing: 2 very important, 1 important, 1 neutral, 1 not important 
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Item 3     Orange Table 
  

 
Theme C- More ambitious public transport and “greener” choices, while 
discouraging car-based commuting 

 

   
1 Need to encourage shared space like in Holland.  
   
2 Home Zones are a good idea.  
   
3 Need to be more creative with traffic management like in Brighton.  Turn signals off 

is a possible option. 
 

   
4 A dedicated cycle path along Wessex Way would be a good idea.  
   
5 Need to have a realistic approach to transport though.  Are electric buses an 

option? 
 

   
6 Need to be mindful about people with mobility issues.  Could have mobility scooter 

hubs at bus stations or shopping centres (like Shopmobility).  Could also have a hub 
out of town that people could drive their scooter too, get on a bus and then pick up 
another scooter in town centre. 

 

   
7 Need electric charging points for vehicles.  
   
8 Poole redevelopment includes pedestrianisation in town centres which is good.  

Need to ensure that there are links through to redevelopment areas through 
regeneration plans. 

 

   
9 Need to include bus shelters as part of public transport improvement programme.  
   
10 RT information is very important.  
   
11 Water taxis are a possibility however only for tourism not for commuters,  
   
12 Bournemouth Airport has a dedicated bus from Bournemouth which is really good.  
   
13 DARTS is a good idea but would it be used.   
   
14 It is essential that there is integration between the different modes of transport 

including roads and rail. 
 

   
   
   
   
   
   
   
   
Dorset Area Rapid Transit System: 1 very important, 4 important 
Rail Services: through trains to Swanage: 3 important and 2 neutral 
Improved bus connections to Bournemouth Airport: 2 very important and 3 important 
Promoting alternative fuel vehicles: 3 important and 2 neutral
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Item 4     Orange Table 
  

 
Theme D- Highway and public transport improvements, while controlling 
demand for travel by car 

 

   
1 Fuel price increase means that is likely to be a decrease in absolute traffic.   
   
2 No need for an increase in road capacity as this is too expensive.   
   
3 It would be good to tweak some of the junctions but there is no need for large scale 

road building. 
 

   
4 Possible option is to have a local levy on the fuel charges. Difficult to manage 

though. 
 

   
5 Alternative to congestion charging is variable speed management. Could be used in 

the peak times. 
 

   

6 Need to rationalise the school day times.    
   
7 Need to consider seasonality of traffic.  
   
8 Better of increasing parking charges as opposed to congestion charges.  Only short 

stay though to distract the commuter.  
 

   
9 Need to improve routes for freight, particularly coming from the port.  
   
10 Congestion charging is a no goer.  
   
11 Peak spreading is good for congestion but not for environmental impact.  
   
12 Only road that needs considering is the A31.  All other roads are unnecessary 

particular in the current economic climate. 
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Widening the A31 around Wimbourne: 2 agree 1 neutral, 1 disagree and 1 strongly 
disagree 
 
Widening the A338 Bournemouth Spur Road: 2 agree, 2 neutral and 1 strongly 
disagree 
 
New link road between Poole and A31: 1 strongly agree, 2 agree, 1 strongly 
disagree 
 
New roads to relieve congestion around Castle Lane and Christchurch: 1 agree, 3 
neutral and 1 strongly disagree 
 
New East- West link road between Parley and Mannings Heath: 1 strongly agree, 1 
agree, 2 neutral and 1 strongly disagree 
 
Road improvements around Bournemouth Airport: 2 strongly agree, 1 agree, 1 
neutral and 1 strongly disagree 
 
No improvements were made to public transport: 3 disagree, 1 strongly disagree. 
 
Any money raised was used to fund public transport improvements: 2 strongly 
agree, 2 agree. 
 
Any money was used to fund road improvement: 2 strongly agree, 2 agree. 
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Item 5 Orange Table 
 
 
General Observations 
 
 
An overall concern is that powered two-wheelers (motorcycles) are completely missing from                 
the strategy consultations at this stage. Motorcycling helps to reduce congestion (by taking up 
less road space), require much smaller parking spaces (up to four can fit in a standard parking 
bay) and in general give rise to lower levels of carbon emissions. 
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Item 1     Red Table 

 
 

Theme A- Do Minimum 
  

1 Main concern is about the large increase in traffic forecast (e.g. +25% for 
Christchurch) and how this can be accommodated bearing in mind that a number of 
car parks are already at capacity (PDL) 

 

   
2 The strategy will need to accommodate the extremes in traffic conditions – e.g. 

Christchurch is quite most of the time, but traffic is worse during the peak periods.   
 

   
3 The strategy must support the economy – Theme A does not.  
   
4 Many areas around the town centres have changed from commerce to dwellings.  

There is an issue with limited parking and the associated traffic problems with 
people continuing to try and park. 

 

   
5 Mixed use development is needed.  
   
6 There are locations in South East Dorset where the ‘minimum’ set of measures is 

insufficient (Theme A) – more measures are required. 
 

   
7 A scalable set of options is required, so that if funding becomes available then the 

more expensive schemes could be delivered (i.e. not rule out too many schemes). 
 

   
8 In the past some schemes have had no clear focus/purpose – e.g. the Fountains 

Roundabout scheme impacts on general traffic, safety measures slow down traffic. 
 

   
9 A review of signalised pedestrian crossing locations/timings is needed as these can 

impact on traffic flow (re: Living Streets). 
 

   
10 From a bus operator’s perspective, Theme A does not address the big issues.  
   
11 A single transport authority is needed.    
   
12 The three local authorities need to pool resources.  
   
13 Recognition is needed about holiday traffic problems (i.e. seasonal variability) – and 

the impact of both through traffic, and traffic destined for South East Dorset. 
 

   
14 Variable message signs (parking) are needed to address issues such as queues for 

Bath Road car parks in Bournemouth. 
 

   
15 Park & Ride sites are needed.  
   
16 Summer only/weekend Park & Ride is needed.  
   
17 Christchurch needs Park & Ride in the summer.  
   
18 Signs are needed on the approach to the town centres to show that Park & Ride is 

cheaper (AM). 
 

   
19 There is a high proportion of retired people in Christchurch and increasing car 

ownership amongst this group – strategy will need to take this into account. 
 

   
20 Need a range of joined up approaches – e.g. Park & Ride, electric cars etc.  

 
 

   
21 There is new research on cycling – Bournemouth is one of the top three areas in the 

country with potential to increase cycling levels. 
 

   
22 An issue is what will happen to the airport under the new government.  
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Item 2     Red Table 
 Theme B- Public transport improvements and “greener choices”  
   
1 Theme B is the minimum of what is needed (raised by MK, there was general 

consensus across the table.  
 

   
2 A ticketing scheme is needed.    
   
3 A single transport authority is needed.    
   
4 In terms of the proposal to increase the frequency of rail services, fares need to be 

addressed first.  Need a localised fare structure from Weymouth and across the 
study area.  Currently it costs £12 to travel from Weymouth to Bournemouth. 

 

   
5 Travelling by rail is currently very expensive.  
   
6 Pressure on the rail network is between Bournemouth and London – already 2 TPH 

within South East Dorset. 
 

   
7 
 

Concerns raised about environmental friendliness of Park & Ride.  Off peak buses 
can be underutilised and the net effect is more pollution.  Need to run appropriate 
sized vehicles (e.g. smaller vehicles during the inter/off peak periods. 

 

   
8 Park & Ride sites could be served by existing bus service to address concerns 

about underutilised Park & Ride services during the inter/off peak periods. 
 

   
9 On street parking needs to be addressed – e.g. just on one side of the road to allow 

traffic/buses to get through. 
 

   
10 A directive/policy is needed to give the councils power to be able to implement 

changes to on street parking changes. 
 

   
11 Problems with on street parking on unsuitable roads – but need on street parking to 

serve the shops.   
 

   
12 Need to review parking charges, with very small charge for short periods (e.g. <15 

minutes) so that people can stop off at shops. 
 

   
13 Problems with on street parking in locations where residents already have off street 

parking need to be addressed.  For example the Iford Roundabout. 
 

 
How important would the following measures be to you? 

 Need to focus on rail fares (rather than frequency) (AM). 

 Feeder bus routes need to be more frequent (similar to improvements on Service 20) 
(CM). 

 Bus services need to be frequent to locations that people want to travel to, not just 
Bournemouth and Poole (AM). 

 No need for more routes to the rural areas, but do want more direct services.  Need to 
serve satellite villages better (TA). 

 Smartcard/oyster ticketing is needed as part of addressing rail fares (TA). 
 

Scores: 

 Rail services: more frequent trains on existing lines: 1 Very important, 2 Important, 3 
Neutral. 

 More frequent and reliable buses: 2 Very important, 3 Important, 1 Neutral. 

 New faster bus services to rural areas: 2 Very important, 3 Important, 1 Neutral. 

 Car clubs and car sharing: 2 Important, 2 Neutral, 2 Not Important. 
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Item 3     Red Table 
  

 
Theme C- More ambitious public transport and “greener” choices, while 
discouraging car-based commuting 

 

   
1 Buses need to be able to take bikes – for example South Devon buses can carry 

bikes.  Also trains can now only take 6 bikes. 
 

   
2 
 
 

There could be commerce benefits to an Oystercard ticketing system – in London 
Oyster can also be used by retailers. 

 

   
3 MK referred to the DfT’s ticketing strategy.  
   
4 CM has been involved with DARTS.  As part of the proposal, trams would go into all 

three centres.  However, bus services have improved since it was originally 
proposed and there is less of a need.  More recent proposals involve improving 
Bournemouth to the airport, Poole north, eventually joining up as a square.   

 

   
5 Current funding levels should not be allowed to affect the choice of schemes for the 

strategy – the strategy is for 15 years and the situation should change. 
 

   
6 Need to look at affordable schemes which could be upgraded (e.g. upgrading to 

rapid transit). 
 

   
7 Concerns raised whether the rail line has capacity for a service operating every 12 

minutes at all stations.   
 

   
8 The themes do not mention bus rapid transit schemes (e.g. Cambridge guided bus) 

– this would be more economical than some of the proposals. 
 

   
9 Through services to Swanage would require subsidy.  
   
10 Through services to Swanage would require signalling.  
   
11 Services need to be tailored to the time of year (seasonal dimension).  
   
12 It is an option of the rail franchise to include the Swanage railway line.  
   
13 Parley Cross Gyratory, which is included in the LTP2, is unfriendly to cyclists.  
   
14 Need to provide good quality facilities for more people to cycle to the airport.  
   
15 Water taxi proposal is important.  
   
 
How important would the following measures be to you? 

 The Swanage proposal would be good in season (JP).  

 Airport access is important when the airport expands, but only as it expands (MK). 

 Proposals for Bournemouth International Airport will depend on what happens to 
Southampton Airport (MK).  

 
Scores: 

 Dorset Area Rapid Transit: 1 Neutral, 4 Not Important, 1 Not At All Important. 

 Rail Services: through trains to Swanage: 2 Important, 1 Neutral, 3 Not Important. 

 Improved Bus Connections to Bournemouth Airport: 2 Very important, 3 Important, 1 
Neutral. 

 Promoting alternative fuel vehicles: 4 Important, 1 Neutral.  
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Item 4  Red Table 

  
 
Theme D- Highway and public transport improvements, while controlling 
demand for travel by car 

 

   
1 Theme D is unrealistic.  
   
2  Fountain Roundabout is a problem.  
   
3 Supportive of highway schemes to help freight.  
   
4 No objection to congestion charging of private vehicles, providing people do not pay 

twice. 
 

   
5 It appears contradictory to implement all of the public transport schemes in Theme 

B and then add all the highway schemes on top in Theme D. 
 

   

6 Many of the road improvement schemes do not address the problems they are 
meant to solve (e.g. the improvements done at Castle Lane). 

 

   
7 This is a long term strategy to 2026 – need a step change in transport policy due to 

peak oil cost and need to rethink the strategy.   
 

   
8 Need to look more at quality of life and providing a viable public transport alternative 

(AM). 
 

   
9 It is not possible to provide a public transport alternative to everyone, and it is not 

possible to stop people driving. 
 

   
10 Against road charging – it’s not fair on people living in deprived areas.  Could have 

a quota where you can drive the first 20 miles for free.  Similar issue with raising 
parking charges. 

 

   
11 Charges would be unfair.  
   
12 Could alternatively only charge in the core town centre areas.  
   
 
 
 
 

To what extent would you agree with the following road measures: 

 Would like the A338-airport link (TA). 
 
Scores: 

 Widening the A31 around Wimborne: 3 agree, 1 neutral, 1 disagree, 1 don’t 
know. 

 Widening the A338 Spur Road: 4 neutral, 1 disagree. 

 New link road between the A31 and Poole: 2 agree, 3 neutral, 1 disagree. 

 New roads to relieve traffic on Castle Lane and Christchurch: 1 strongly agree, 
3 agree, 1 disagree. 

 New East-West Link between Parley and Mannings Heath: 2 agree, 1 neutral, 2 
disagree, 1 don’t know. 

 Road improvements around Bournemouth airport: 2 strongly agree, 2 agree, 1 
neutral, 1 disagree. 
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 2. To what extent would you agree with the following measures to reduce private car 
use: 

 Fewer long-stay parking spaces in town centres: 4 agree 2 neutral 

 Increased parking charges (perhaps doubled) in town centres: 1 strongly agree, 
1 agree, 2 neutral, 2 strongly agree. 

 Controlled parking zones to prevent parking by non-residents: 2 agree, 3 
neutral, 1 disagree. 

 A charge on workplace parking spaces: 1 strongly agree, 3 agree, 2 disagree. 

 Congestion charging in Bournemouth and Poole: 1 agree, 2 neutral, 3 disagree 

 Dedicate more road space to public transport/cycling/walking: 3 strongly agree, 
1 agree, 1 disagree. 

 

 

  
3. To what extent would you agree with measures to reduce private car use if: 

 No improvements were made to public transport: 1 strongly agree, 1 neutral, 1 
strongly disagree, 1 don’t know. 

 Any money raised was used to fund public transport improvements: 1 strongly 
agree , 1 agree, 1 strongly disagree , 1 don’t know. 

 Any money was used to fund road improvements: 1 agree, 1 disagree, 1 
strongly disagree, 1 don’t know. 
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Terry Stewart 
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Item 1     Silver Table 

 
 

Theme A- Do Minimum 
  

 
 
1 

If there is to be very little spend and there are so many communities living in 
isolation it would be difficult for access to be maintained, for example a reduction in 
buses. This applies especially to the elderly. 

 

   
2 Rural community schemes already focus on smaller numbers/small scale schemes 

rather than focus on key strategic themes such as expansion of communities. 
 

   
3 One size does not fit all. Park and Ride given as example that some communities 

do not have car to get there. 
 

   
4 Agreed there are significant aspects of rural communities that not have car 

ownership resulting in pockets of deprivation. 
 

   
5 Deprivation can be of different means including access.  
   
6 Theme A may result in an increase in unemployment as it reduces access to 

employment. 
 

   
7 People do not want improvements on their doorstep. It is not just new services but 

behaviour changes/re-education. People drive to work when there are alternative 
options, such as buses, especially in urban areas. 

 

   
8 The airport is a source of jobs for the area but from some parts bus connectivity is 

not adequate. 
 

 Theme A2 discussed  
9 Considers it to have a dramatic impact due to house building in Poole and opening 

up areas such as Wareham. 
 

   
10 Agreed and added that has been very overdue for years.  
   
11 Raised the issue of associated planning decisions particularly with development of 

flats that result in influx of cars. 
 

   
12  Raised concern that DM2 will improve traffic conditions but have negative safety 

implications and discourage use of public transport. 
 

   
13 Highlights that some improvements such as position of bus stops in the middle of 

the road to result in traffic calming has a negative environmental impact. 
 

   
14 Considers that it is important to increase parking charges if to be taken serious 

about greener/smarter travel and that it is something that we need to be brave 
about. 

 

 Theme A3 discussed  
15 Improve cycle routes. This will encourage usage by younger age groups, make 

them easily accessible and improve parentally confidence, especially if the routes 
are supervised. 

 

   
16 Agreed and added that bike sheds/security was important as bikes are costly and 

therefore a worry to parents. 
 

   
17 Raised issue of British Summer Time – dark in evenings for cycling home.  
   
18 Considered how weather is an additional barrier to use.  
   
19 In regards to the suggestion of adopting American style school buses considers that 

narrow and rural accesses will not accommodate them. Additionally that during the 
school day they are under utilised. 
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Theme A- Do Minimum 
  

20 Continued idea of under utilisation and suggests this could be used beneficially to 
improve accessibility of rural communities. 

 

 Theme A7 discussed  
21 Bring services/thing to people and reverse accessibility  
   
22 Agreed and presented the example of mobile libraries and now mobile banks.  
   
23 Put up less signs to save on installation and maintenance costs.  
   
24 Better advertisement of bus (and wider public transport) services/websites improve 

awareness. 
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Item 2     Silver Table 
 Theme B- Public transport improvements and “greener choices”  
   
1 Have doubt over available widths for bus lanes and concerns over achievability.  
   
2 In regards to suggestion of car share lanes or use of existing bus lanes for this, 

should allow school buses similar privileges. 
 

   
3 In regards to suggestion of reducing car parking, considers this to be unpopular.  
   
4 Both consider that residents parking schemes based on permits would be more 

popular. 
 

   
5 Supports idea of congestion chare especially in Boscombe. As the roads are 

congested and there is no emergency service access. 
 

   
6 Presents example of Ashley Road having on road parking but as a strategic route 

should have off street. 
 

 Theme B6 discussed  
7 Would rather see a general increase in buses  
   
8 
 

Should be used for community but economically utilised.  

   
9 Suggested that dial a ride schemes would be a good alternative.  
   
10 Disagreed, as considers them not to have been successful in some trail areas.  
 Theme B7 discussed  
11 States that a local conservative party study raised the problem of 

profitability/expense and is unsure if there has been any update on this. 
 

   
12 States that the hospital site is close and it is successful during the air festival.  
 Theme B2 discussed  
13 Is unsure if people will trust them although it works in Brighton.  
   
14 Identifies that for some it would save money  
   
From Scoresheet 
 

1) Rail services – 3VI, 3N 
Frequent bus – 4VI, 1I 
New faster bus – 3I, 1N, 1NI 
Car clubs – 2I, 1N, 2NI 
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Item 3 Silver Table 

  
 
Theme C - More ambitious public transport and “greener” choices, while 
discouraging car-based commuting 

 

 Theme C2 discussed  
1 Concerned if there would be enough people in the area to make such things 

possible. 
 

   
2 Considers it to be worth evaluating.  
   
3 Concerns regarding reopening stations.  
   
4 Unsure whether there would be enough capacity to run without affecting fast trains.  
   
5 Not sure who would use them due to station locations.  
   
6 There is a general agreement in favour.  
   
7 None of these themes take into account the seasonality of tourism and associated 

traffic/usage. 
 

   
8 In response to the suggestion that the Jurassic Coast does not have sustainable 

transport connections, that a hop on hop off attraction bus for the local area would 
be good. 

 

   
9 If family have travelled by car to Bournemouth this surely it is cheaper to use it once 

you are here. 
 

   
10 Considers existing marketing not to be enough.  
   
11 General agreement that there need to be more information regarding the bus 

network. 
 

   
12 States that community travel planning is more important than personal.  
 Theme C1 discussed  
13 Other cities have cycle hire located about urban areas, there needs to be 

improvement to similar access here. 
 

   
14 Need to improve cycle access on trains (multimodal) to be successful.  
   
15 States that inter modal hubs provide for better integration.  
 Theme C5 discussed  
16 Considers this to be unpopular.  
   
17 Use of trolley bus as there is less installation and maintenance cost.  
   
18 Needs associated public transport to be successful.  
   
From Scoresheet 
 
 
DART – Must be full width across SED and must be fully justified in respect of population. 
 
Alternative fuel vehicles still take up road space and contribute to congestion. 
 

1) DART – 3I, 2N 
Rail – 2I, 3N 
Improved bus – 3VI, 2N 
Alternative fuel – 1I, 4N
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Item 4 Silver Table 

  
 
Theme D - Highway and public transport improvements, while controlling 
demand for travel by car 

 

   
1 Idea does not seem inline with current economic climate and ability to invest money 

into road building. 
 

   
2 Considers there to be potential for tidy flow operation at certain locations. This 

would involve two lanes with the main flow of traffic and one against at peak times. 
 

   
3 Highway improvements to access to the airport.  
   
4 Improvements to roads should not be considered when it conflicts with other 

measures and sustainable transport/environmental concerns.  
 

   
5 This will not improve public transport use in rural areas.  
 Theme D2 discussed  

6 Not appealing due to very expensive set up and scale (location of boundaries 
unclear). 

 

   
7 Generally agreement that public opinion would be a barrier.  
   
8 Would have affect on encouraging shoppers and tourists to the urban area, 

especially if neighbouring urban areas do not. 
 

   
9 Charging more to use the car parks near the beach will have an impact on the 

tourist industry. 
 

 Theme D8 discussed  
10 Considers that the motorist is taxed and charged a lot already, more than that is 

spent on transport. 
 

   
11 Would require guarantees that the spending is ring fenced.  
   
12 Congestion charging seems most unfair on rural areas/communities.  
   
 
 
 

From Scoresheet 
 
Direct access on to A338 from Holdenhurst Village (AR) 
Improvement to existing Castle Lane East, East of Riverside Avenue  
Need improvements Bear Cross to Ferry. 
Canford Bottom only requires small capital investment to improve. Install give way 
signs and I keep clear markings. 
 

1) Widening A31 – 2 SA, 2 A, 1D 
Widening A338 – 1 SA, 1A, 1N, 1D, 1SD 
New link road – 1A, 2N, 2N 
New roads – 1A, 1N, 3D New East-West – 1N,  
Road improvements – 1SA, 3A, 1D 

 

 
 

 

Item 5 
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Project: South East Dorset Transport Study Subject: Wider Reference Group  

Date & Time: Wednesday 26 May 2010 Meeting No.: Yellow Table 

Meeting Place: Bournemouth Pavillion, Lucullus Room Minutes By: Rob Hunt 
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James Riley - JR  
 
 
Alexis Edwards – AE  
 
Tony Hamilton – TH  
 
John Hayter – JH  
 
 
Mark Ambler – MA  
 
 
Kane Greenhill – KG  
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Representing:  
Atkins 
 
Ferndown Partners and 
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Bournemouth Borough Council  
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Dorset Cyclists Network  
 
Bournemouth Council for Voluntary 
Service 
 
Ministry of Defence 
 
Go South Coast 
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Item 1     Yellow Table 

 
 

Theme A- Do Minimum 
  

1 Funding is likely to improve before 2026 so unlikely to be a Do Minimum situation 
through to 2026. 

 

   
2 Advised group that assumption for Theme A needed to be that current financial 

constraints would continue to 2026. 
 

   
3 Study area needs to be put into perspective – there are more significant transport 

problems elsewhere in Britain and future traffic growth in SE Dorset is unlikely to be 
worse than elsewhere. 

 

   
4 No significant delays on the majority of journeys.  The main delays are focused 

upon the main arterial routes in the morning and evening peak periods. 
 

   
5 During the summer tourism creates traffic problems, mostly around the conurbation.  
   
6 If travel demand has not reduced by 2026 it will be a disaster.  It will require a 

significant culture change for most people.  For instance sourcing goods/food locally 
to reduce freight demand. 

 

   
7 1 HGV removes 18 light goods vehicles from the highway network and thus HGVs 

have a place in the movement of goods. 
 

   
8 We can manage without all the travel and goods journeys that are currently made.  
   
9 This requires a massive culture change for the population.  
   
10 This would increase the price of goods.  
   
11 Disagreement on the previous point.  
   
12  The continental transport model should be followed in this country – acknowledging 

the level of investment required – copy the lessons learnt from Germany, 
Netherlands et al.  Dedicated bus lanes, park and ride sites, town centres closed to 
general traffic. 

 

   
13 This would require a balance – what about catering for pedestrians?  Proposal not 

possible. 
 

   
14 Excellent examples in continental Europe for shared space where pedestrians have 

priority over vehicles, speeds are low. 
 

   
15 We could be imaginative in SE Dorset eg closing Winton High Street to all but 

buses, challenge the current thinking. 
 

   
16 Some of the roads mentioned are part of the strategic (national/regional) network 

and thus it would be difficult to make these changes. 
 

   
17 To encourage more passengers onto buses, they need to be clean, more affordable 

and pose no security concerns. 
 

   
18 Evidence from the past decade or more suggests that travel demand will cope with 

future changes such as housing expansion, with changes in travel mode happening 
in response to differing circumstances and pressures. 

 

   
19 Users can’t change mode if the alternatives don’t exist or are unfeasible.  
   
20 More passengers on buses will lead to improved services due to increased income 

and greater viability of services. 
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Theme A- Do Minimum 
  

   
21 The local authorities should take a more significant role in bus services and 

contracts with bus operators to lead the agenda. 
 

   
22 The Shamrock contract has recently been renegotiated as an example of the 

previous comment. 
 

   
23 There is a long way to go in changing the approach of the bus companies.  
 The Twin Sails bridge was rated as ‘ok’ by the group.  
24 The withdrawal of the Barfleur sailings brings into question whether it is worth 

supporting Poole.  Will the bridge now have the benefits that were assumed?  What 
is the point of growing the port of Poole if the port of Southampton is only operating 
at one-third capacity? 

 

   
25 Bus lanes: why are motorcycles not allowed in bus lanes in Bournemouth?  Benefits 

of allowing motorcycles and other powered two-wheelers in the bus lanes are 
significant. 

 

   
26 Bus lanes are too narrow.  
   
27 Disagreement with previous comment.  
   
28 Better use of bus lanes is called for as this is vital carriageway space that sits 

unused for much of the day. 
 

   
29 Cycling routes for improvement: Bournemouth square to Pier as well as the need for 

dismounting at the pier.  Also improved linkages to the University. 
 

   
30 Wilts and Dorset bus company are using buses that are too large for the routes and 

numbers of passengers on some services, leading to inefficiency. 
 

   
31 20mph zones should become the default for residential areas throughout the 

conurbation. 
 

   
32 Concerns for cyclists crossing Castle Lane East and West.  
 Note: Alex Carter joined the discussion at this point.  
33 There is a general difference of approach to cycling for males and females, 

particularly with regard to claiming their road space.  Males are likely to be more 
confident at claiming their road space and riding confidently.  Also noted that cycling 
two abreast is often viewed poorly by motorists but this is perfectly acceptable – 
why should cyclists be penalised when out riding with companions? 

 

   
34 Agreed with comment about tentative cyclists do not claim their road space.  
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Item 2     Yellow Table 
 Theme B- Public transport improvements and “greener choices”  
   
1 Car clubs should be feeding into bus services to improve access/connectivity. 

 
 

2 Bournemouth Station has an access problem, as an entrance to the town it is poor 
and linkages for pedestrians and cyclists are of a low standard.  Poole station is not 
inviting for pedestrians and cyclists as they are confronted immediately by a dual 
carriageway. 
 

 

3 Bournemouth station has particularly poor pedestrian and cyclist access to and from 
the west. 
 

 

4 Bournemouth, Poole and Christchurch should make a bid to become a cycling 
demonstration town and this station access issue should be addressed as part of 
that. 
 

 

5 Poole Road is a good example of what can be achieved on bus routes – kerbside 
parking has been removed to open up the carriageway and buses now generally 
flow freely throughout the day. 
 

 

6 Are transponders used on the buses on the approaches to signals?  These should 
be used more widely. 
 

 

7 The removal of parking on key corridors will lead to conflict with local businesses 
who rely on short-stop parking for passing trade. 
 

 

8 Parking in bus lanes outside of the peak periods has had local successes and 
failures – bad for cyclists and hard to enforce. 
 

 

9 Likely to lose showcase impact if buses can’t use lanes off-peak due to parking.  
   
 From Scoresheet:  
 New faster bus services to rural areas – whilst this was generally seen as very 

important, there was a query about how easily delivered this option would be. 
 

 

 Car clubs: demand would be likely to outstrip supply.  However, it does need 
demand to breed further success. 
 

 

 NOTE: The table took a group decision to split scoring car clubs and car sharing 
separately as they were seen as being quite different.  Car sharing scored more 
highly but overall both were seen as important. 
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Item 3     Yellow Table 
  

 
Theme C- More ambitious public transport and “greener” choices, while 
discouraging car-based commuting 

 

   
1 Is DARTS in the right place?  Using the existing rail corridor, which already provides 

a good service, doesn’t seem to bring much benefit. 
 

 

2 The Park and Ride proposed sites are all in the wrong place as there is no incentive 
for travellers to use them – they offer no cost savings, no journey time savings and 
don’t provide easier journeys.  There should be P&R sites introduced further out 
such as at Ringwood to maximise benefits for users. 
 

 

3 A site between Ferndown and Ringwood would attract users from both areas. 
 

 

4 Essential that P&R sites mean journeys become simpler, cheaper and more 
convenient than town centre parking. 
 

 

5 Agreed with previous point – P&R’s appeal is by being cheaper and simpler. 
 

 

6 P&R isn’t appropriate for Poole, Bournemouth and Christchurch as the 
centres/destinations are spread over such a large area. 
 

 

7 Businesses and hotels with free parking is a problem as it conflicts with policy. 
 

 

8 Buses get stuck in the same queues as cars.  Close some of the roads in the town 
centres to make access by cars less viable. 
 

 

9 P&R isn’t viable – too small a proportion of the overall travelling public will use the 
sites. 
 

 

10 P&R generally relies upon local authority funding to operate. 
 

 

11 Cycling Provision: Currently councils are moving away from the previous theory of 
putting cycle routes on quieter roads towards installing on-carriageway facilities on 
key routes. 
 

 

12 There is a need to promote measures such as contra-flow cycle lanes and dead-end 
streets with cycle cut-throughs. 
 

 

13 A mix of quieter routes with busier routes is needed – some cyclists do prefer using 
quieter routes where there is less of a threat from large vehicles. 
 

 

14 Monitoring of measures is key – need to analyse the success of implemented 
measures to determine which should be taken forward for future proposals. 
 

 

15 In Poole there are some facilities that are successful and some that are very lightly 
used.  
 

 

16 There are issues with routes away from the main highway network as they need 
lighting, street sweeping and consideration needs to be given to security concerns. 
 

 

   
 From Scoresheet:  
 DARTS: is this deliverable? 

can trolley buses be utilised to make the services more flexible? 
NOTE – scores based upon improved connectivity eg trolley buses and rapid transit 
etc 
Would be better to improve bus services instead 

 

 Rail Services: through trains to Swanage.    
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Good to have, little obvious benefit except during high season to transport tourists in 
and out of conurbation. 

 Improved bus connections to Bournemouth Airport: 
Theoretically services should be improved but they are currently under-utilised and 
therefore this brings into question the need for improvements. 
This should be part of a package of measures, eg restrict parking for development.  
This needs to be in place from the start. 

 

 Promoting alternative fuel vehicles: 
No benefit for congestion – it is still a car in the queue, no matter what the fuel. 
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Item 4    Yellow Table 
  

 
 
Theme D- Highway and public transport improvements, while controlling 
demand for travel by car 

 

   
1 Some of these highway proposals should already have been implemented by the 

authorities. 
 

 

2 If you implement a dual carriageway in one location, it becomes a question of what 
you do next. 
 

 

3 Junction improvements in one location tend to move the problem further on to 
another location. 
 

 

4 Counter argument to previous comment – in more rural areas the traffic can 
disperse. 
 

 

5 Would support improvements to St Paul’s Roundabout as there are significant 
problems for users here, particularly pedestrians and cyclists.  Anecdotal evidence 
suggests that some female students use taxis to cross the junction from the station 
to their halls of residence. 
 

 

6 If the junction all became at grade then the traffic would still have to have priority 
and hence pedestrians would be disadvantaged by having a low signal priority at 
crossings. 
 

 

7 Bristol Temple Meads station shows what can be done by changing the layouts to 
improve pedestrian movement at station entrances. 
 

 

   
10 Demand for some modes can be suppressed by changing priorities. 

 
 

11 Better ‘public realm’ for the subway close to the station to make it more user 
friendly. 
 

 

12 Generally in SE Dorset there is poor infrastructure in the area and this suppresses 
inward investment and economic growth. 
 

 

13 Social housing and P&R sites should be implemented together to improve access.  
James – can you confirm/clarify that I have got this point right?  I missed this as it 
was right when we were closing up.  Thanks. 

 

   
 From Scoresheet:  
 Widening the A31 around Wimborne: 

No point widening it unless the junctions are improved.  The problems occur at the 
junctions and so widening would simply create more stacking space. 
 

 

 Widening the A338 Bournemouth Spur Road: 
Can the 50mph limit be extended until this widening occurs? 
 

 

 Congestion charging in Bournemouth and Poole: 
Wrong type of businesses to support this measure. 
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Project: South East Dorset Transport Study Subject: Strategy Advisory Group - Table 1  

Date & Time: Friday 25
th
 June 2010, 0930 Meeting No.:       

Meeting Place: Poole Civic Centre Minutes By: Tracey Cummins, Atkins 

Present:  
Cllr Les Burden [LB] 
Tracey Cummins (facilitating) 
Steve Dring [SD] 
Nigel Jacobs [NJ] 
John McVey [JMc] 
Cllr Ron Parker [RP] 

Representing:  
Borough of Poole 
Atkins 
Purbeck District Council 
Borough of Poole 
Borough of Poole 
Borough of Poole 

 
 
These notes provide a summary of the discussions held on Table 1, in relation to the themes presented for the 
South East Dorset Transport Study. There are no actions arising from this part of the meeting – initials under 
the ‘Action’ heading simply indicate who made each comment. 
 
A summary of the ‘Spatial Scenarios’ group discussion is contained in a separate document.

Next Meeting:  
Autumn 2010, to be confirmed 

Distribution:  
All above 
+ Rob Thompson, Atkins Project Manager 

Date Issued: 07 July 2010 File ref: 5062559\841 
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Item 1  

 
 

Theme A- Do Minimum 
 

 

 General thoughts on Theme A, with little change to the transport system:  
   
 
1 

The scoring assessment of Theme A was questioned (greater disbenefits than the 
assessment score suggests). The existing transport investment programme would 
continue to segregate communities – communities need to be more connected. 
Theme A should be the Do-Minimum baseline.  

NJ 

   
2 Joint community transport – BoP, BBC, and the Primary Care Trust (PCT) are about 

to introduce a joint booking system. There will be a phased approach and it will be 
more efficient, catering for more journeys without increased investment. 

RP 

   
3 The personalisation agenda will mean more choice on day centre opportunities.  RP 
   
4 Local authorities are looking at major funding cuts – the Themes as presented give 

false hope. There will be cuts to subsidised bus services and provision will be going 
backwards. 

JMc 

   
5 Bus priority schemes can have political and public acceptability issues (motorists).  LB 
   
6 Bus priority at signals is good where there is limited road space. RP 
   
7 There are health benefits of active travel, so walking / cycling should be 

encouraged.  
 

   
8 An increasing number of people will no longer be fit to drive (ageing population etc) 

– we therefore need services to be located in the right places (i.e. land use). 
NJ 

   
9 With an increasingly ageing population, fewer people will be able to use bicycles – 

how about 3-wheelers? 
LB 

   
 Thoughts on where limited funds should be targeted:  
   
10 There are different (more cost-effective) ways of achieving things. E.g. 20mph 

speed limits on residential roads would improve quality of life and road safety. 
Schemes which improve connectivity are not necessarily expensive. Also decreased 
speed limits would result in more reliable journey times.  

NJ 

   
11 There need to be suitable pedestrian crossings/walkways – the need for 

engineering solutions can be removed by decreasing the speed limit. 
NJ 

   
12 There were concerns that 20mph speed limits could encourage antisocial behaviour LB 
   
13 The PCT is pushing for 20mph speed limits. NJ 
   
14 More information for the traveller – for example car sharing. RP 
   
15 More community involvement and engagement with the community, particularly 

vulnerable people. Need to change attitudes.  
RP 

   
16 Only allowing parking at the kerbside in the direction of travel (reference to 

problems on Ashley Road). Congestion is caused in some locations due to cars 
crossing over the road to access a space on the other side. These cars also cause 
delays when rejoining traffic.  

LB 

   
17 Allow cars to filter left on a red light and ban right turns where appropriate. LB 
   
18 Work with employers to find out where their employees live so that transport 

solutions can be better planned to fit. 
NJ 
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Item 2 
 Theme B- Public transport improvements and “greener choices”  
   
 General comments relating to Theme B  
   
20 A public transport authority is a good idea, however it would be difficult to set up 

(more guidance is needed on how this would be done). 
RP 

   
21 It is not difficult to bring together the public transport units, although governance is 

more complicated. Benefits are that it would give increased power with the bus 
operator, greater flexibility and a stronger case when bidding for funding for public 
transport schemes.  

JMc 

   
22 Operators tend to favour East-West routes, rather than North-South routes. We 

need a public transport authority to deal with the non-commercial areas.  
RP 

   
 Thoughts on Park & Ride site proposals:  
   
23 In the past Shaftesbury Avenue had a bus interchange. Mannings Heath could be 

an interchange for bus services as well as a Park & Ride site.  
LB 

   
24 If Wilts & Dorset relocated their depot from the town centre, could they relocate to 

Mannings Heath?  
RP 

   
25 Are the proposed Park & Ride sites in the right locations – perhaps too close to the 

conurbation? By providing sites at locations further out, such as on the A338 at 
Ringwood, we would capture motorists closer to home and reduce overall car miles. 
We would then require associated measures, such as making dedicating one lane 
on the A338 to buses / car sharers to offer both a carrot and stick approach to 
modal shift. 

NJ 

   
26 One of the reasons why the Creekmoor Park & Ride site isn’t operational is because 

there is car parking capacity available in the town centre. The council may consider 
selling off some of its parking which would address this. 

JMc 

   
27 Could build over some of the town centre surface car parks. RP 
   
 Thoughts on rail proposals:  
   
28 Increasing train frequency is a good idea, but a Park & Ride site at Wareham is 

required. 
SD 

   
29 Supportive of the Swanage rail re-connection - £3m is needed by July (Poole area 

resignalling needs to be done before the Olympics). 
SD 

   
30 There is an opportunity for a rail link into the Port of Poole. Also to the north (not via 

Dorchester). 
NJ 

   
 Thoughts on bus service proposals:  
   
31 Could also provide bike racks on the back of buses.  NJ 
   
32 Stagger working times (e.g. Sunseeker) and school opening times. RP 
   
33 More frequent rail services on existing lines are considered to be ‘important’ (or 

‘very important’) by most of the table.  
- 

   
34 More frequent and reliable buses considered to be ‘important’ (or ‘very important’) 

by most of the table. 
- 

   
35 New faster bus services to rural areas are considered to be ‘very important’ by most - 
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of the table. 

  
 
 

 

  
 
 
How should walk / cycle access to rail stations be improved? 

 

   
36 On the continent it is possible to hire bikes at the train station. NJ 
   
 Thoughts on car clubs and car sharing:  
   
37 Need to provide more information for the traveller about car sharing.  RP 
   
38 Car clubs and car sharing are rated as ‘important’ - 
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Item 3:  Theme C- More ambitious public transport and “greener” choices, while  

discouraging car-based commuting 
 
 Thoughts on light rail (DARTS) aspect of Theme C:  

   
39 Cannot see DARTS being delivered due to the costs involved. JMc 
   
40 There were mixed views on the importance of DARTS ranging from it being seen as 

‘important’ to ‘neutral’. 
- 

   
 Thoughts on additional P&R sites:  
   
41 Cannot see more Park & Ride sites being delivered than those identified in Theme 

B during the strategy period.  
JMc 

   
 Airport express bus services:  
   
42 Can see Airport express bus services being delivered due to the planned expansion 

of the facility. 
JMc 

   
43 Improved bus connections to the airport are considered to be ‘very important’ by 

most of the table.  
- 

   
 Additional comments relating to Theme C:  
   
44 Theme C would be the aspiration – Theme B should be the ‘base’  RP/NJ 
   
45 Can see through trains to Swanage being delivered. JMc 
   
46 Through trains to Swanage are viewed as ‘very important’ by most of the table. - 
   
47 It is a good idea to make use of the water, but this is seasonal. Not a commuter 

option but would be used by tourists.  
RP 

   
48 The Civic Centre is a less attractive place to work than the town centre which has 

better transport links. 
NJ 

   
49 A lot of people park on Poole High Street and then travel by boat down to 

Sandbanks.  
LB 

   
50 A Park & Ride service for Sandbanks was tried, but this failed. This was due to the 

poor and unpredictable weather during the trial and the fact that people going to the 
beach often have lots to carry. 

JMc 

   
51 Need to improve public transport links to/from East Dorset. RP 
   
52 Encourage employers to have a tiered approach with their parking.  E.g. if employee 

works within 1 mile they should not have a space, then restrict parking based on 
distance travelled. Link this to workplace travel planning initiatives. 

NJ 

   
53 Encourage employers to provide a set of bus passes that employees can book out 

for work journeys (e.g. Borough of Poole ‘pool’ bus pass example). 
JMc 

   
54 Provide tax incentives for using sustainable modes. Example given of having a 

leased car and therefore not meant to use public transport to get to meetings.  
SD 

   
55 It is not clear cut how sustainable alternative fuels really are.  NJ 
   
56 Three participants felt that promoting alternative fuel vehicles is ‘important’, and two 

others said they didn’t know.  
- 
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Item 4:  Theme D- Highway and public transport improvements, while controlling  

demand for travel by car 
   
 Providing new road capacity  
   
57 Dualling the A31 is unaffordable - £130m. NJ 
   
58 There are tourism benefits to dualling the A31. JMc 
   
59 New road across Canford Heath SPA – undeliverable due to environmental 

constraints. 
NJ 

   
60 Improvement at Canford Bottom is a priority. Needs to be delivered prior to the 2011 

‘trial games’. 
LB 

   
61 Canford Bottom Roundabout should have fewer lanes on the approach (like 

roundabouts in France). 
? 

   
62 There was general support on widening the A31 around Wimborne. - 
   
63 The road widening schemes received a mix views – e.g. A31 link ranged from 

participants ‘strongly agreeing’ to ‘strongly disagreeing’. Generally the road 
schemes received more ‘neutral’/’disagree’ votes than other types of measure.  

- 

   
 Thoughts on congestion charging:  
   
64 Congestion charging will happen in time as traffic will get worse.  
   
 Are there particular locations where freight is a problem?  
   
65 Freight is a problem along Ringwood Road, Mountbatten Road and Bear Cross.  ? 
   
66 At Longham Bridge there is a tight turn over a narrow bridge which causes problems 

for goods vehicles. 
NJ 

   
67 Need to encourage more use of rail freight, rather than road. ? 
   
 Additional comments relating to Theme D:  
   
68 Also need variable speed limits, e.g. as with M42 and M25. NJ 
   
69 Need to look beyond 2026 to meet future agendas. NJ 
   
70 Local areas will need to become more self-sufficient – currently they are becoming 

less self contained.  
NJ 

   
71 Town centre parking: reducing long stay parking can encourage more trips and 

whilst it makes more efficient use of car park spaces it results in more trips and 
hence more traffic.  

NJ 

   
72 Road improvements – it depends on what this means. If they support reconnecting 

communities and enabling sustainable travel options then this would be supported. 
But would not be supported if it didn’t do the former.  

NJ 
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Item 1  

 
 

Theme A- Do Minimum 
 

 

 General thoughts on Theme A, with little change to the transport system:  
 
1 

 
This theme would be unable to cope with development / growth. Housing and 
employment development would be restricted without additional transport 
development. 

 

   
2 Theme A would not control increasing congestion which would result from housing / 

employment development, particularly from infill development. Gridlock may result. 
 

   
3 Theme A would limit the opportunity to deliver innovative transport options or any 

‘real’ improvements. This would mean that the authorities would find it harder to 
encourage people to switch to public transport. 

 

   
 Impact of the Twin Sails Bridge:  
   
4 The Twin Sails Bridge element of Theme A supports relatively local regeneration, 

supporting brownfield site development and the port. The bridge will be part of a 
package of strategic improvements and will be important to the economy in 
facilitating housing growth. Without the bridge, development may take place 
elsewhere. 

 

   
 How can reduced car use be encouraged for school travel?  
   
5 This is dependent on school type, with walking to first schools and school buses for 

secondary schools. A charge would be needed to fund school buses. School travel 
issues are a result of parental choice – at the moment parents can choose to send 
their children to schools which are further away. 

 

   
6 There are safety issues surrounding school travel, particularly with walking and 

cycling.  
 

   
7 If parents walk with their children to school then this prevents them from undertaking 

multi-purpose trips / trip-chaining. 
 

   
 Thoughts on where limited funds should be targeted:  
   
8 Limited funds should be targeted on low carbon, active travel and walking schemes.  
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Item 2 
 Theme B- Public transport improvements and “greener choices”  
   
 General comments relating to Theme B  
   
9 We need to consider the needs of traders and the town centres before introducing 

higher parking charges, particularly as competing retail sites (such as Castle Point) 
exist. 

 

   
10 Without higher parking charges in town centres, it would be difficult to encourage 

people to use the Park & Ride sites as the conurbation is quite permeable. 
 

   
11 Could the bus showcase proposals be extended to the Somerford Roundabout, 

supplemented by feeder services? 
 

   
 Where should walk / cycle access to rail stations be improved?  
   
12 Walk / cycling access should be improved at Bournemouth / between Pokesdown 

and Boscombe / Hinton Admiral (as the A35 severs the route to the station and 
parking is constrained). Routes should be linked into the Green Infrastructure 
Corridors. 

 

   
 Thoughts on car clubs and car sharing:  
   
13 Car clubs would be useful in reducing the need for households to own a second car.  
   
14 There are security issues relating to car sharing. Perhaps car sharing should be 

included only as part of workplace travel plans. 
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Item 3:  Theme C- More ambitious public transport and “greener” choices, while  

discouraging car-based commuting 
 
 Thoughts on light rail (DARTS) aspect of Theme C:  

   
15 There is a question over the deliverability and cost of Theme C, as light rail is very 

expensive. 
 

   
16 Light rail would be desirable in the area, although cost is an issue. The scheme 

would be popular and the authorities could encourage people to use it. 
 

   
 Thoughts on additional P&R sites:  
   
17 A Park & Ride site at Christchurch (Sainsbury’s) is neither deliverable nor desirable.  
   
18 Two-way connections would be required at P&R sites, with links to rail stations and 

to town centres. 
 

   
 Airport express bus services:  
   
19 Integrating the airport into the local public transport system is key. Express bus 

services would need to link the airport car parking areas with major employment 
locations and town centres. 

 

   
 Additional comments relating to Theme C:  
   
20 Walking and cycling promotion needs to be linked into the Green Infrastructure 

Corridor schemes. 
 

   
21 We need to give some thought to transport funding packages, including radical 

approaches such as workplace parking charges and congestion charging. 
 

   
22 Theme C should score more highly for having positive impacts on ‘achieving a fairer 

society’ 
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Item 4:  Theme D- Highway and public transport improvements, while controlling  

demand for travel by car 
   
 Providing new road capacity  
   
23 General concern that this theme would build a car-based society.  
   
24 There was support around the table for A31 dualling and improvements at Canford 

Bottom 
 

   
25 There does need to be some element of road building in the strategy in order to help 

gain public support 
 

   
 Thoughts on congestion charging:  
   
26 Why has Theme D been graded as not affordable in the high level assessment? 

Surely the congestion charge would make this more affordable. 
 

   
27 It’s likely that a congestion charge would achieve more if it were with the public 

transport schemes in Theme C. 
 

   
28 Congestion charging will not get public or political support. People would be too 

dubious about money not being spent on transport improvements. 
 

   
 Are there particular locations where freight is a problem?  
   
29 The Port of Poole is losing freight ferry capacity. Will this weaken the case for 

investing in local freight management measures? 
 

   
30 There is a general lack of freight delivery space in new developments.  
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Item 1  

 
 

Theme A- Do Minimum 
 

 

 General thoughts on Theme A, with little change to the transport system:  
   
1 The current funding constraints are likely to remain for the next few years, which 

means that Theme A is likely to be the feasible approach at least in the short term. 
Beyond 5+ years we could be looking at a more ambitious approach to transport 
investment. 

KT 

   
 Impact of the Twin Sails Bridge:  
   
2 This is an important scheme and should continue. The Borough of Poole Core 

Strategy is based on this bridge being delivered. 
KT, LK 

   
 What would encourage reduced car use for school travel?  
   
3 Education policy in Dorset CC, with possible school closures, could be a bit 

counteractive in terms of travel. People will need to travel further and, as such, more 
school buses will be required. 

KT 

   
4 The Dorset CC issue does not exist in Poole or Bournemouth, as schools are being 

enlarged. 
SM 

   
5 School catchment areas are an issue, as we may have new houses being built in 

areas where capacity does not exist in the local schools. This will increase travel to 
school distances and put further pressure on the transport network. 

LK 

   
 Should more or better information be provided to public transport users / drivers?  
   
6 We need to differentiate between information provision needs in urban and rural 

areas. We should focus investment on rural areas where some public transport 
services are underused – better marketing is required. 

LK 

   
7 We also need to make the distinction between real time information and static 

(leaflets etc) information. We should focus on real time information, particularly on 
the road network, with VMS similar to the Poole Bridge system. 

SM 

   
8 One of three key aims for the Highways Agency is ‘informed travellers’. Providing 

real time information can assist in achieving that aim. In general, overall traffic 
control and driver information in the SE Dorset conurbation is weak in comparison to 
Southampton, where the ROMANSE traffic control centre exists. 

NW 

   
9 Visual information on the approaches to urban areas is very important – it is 

important to have as many sources of information for travellers as possible (VMS, 
radio, internet, SMS), as different groups find different sources more useful than 
others. For example, VMS is generally of more use to visitors than radio 
announcements. 

LK, NW 

   
 Where should limited funding be targeted? 

 
 

10 The priorities for Bournemouth are relieving congestion on Castle Lane, Wallisdown 
Road, Ferndown, residential areas close to central Bournemouth, and east-west 
connections across the conurbation. 

SM 

   
11 The priorities for East Dorset are relieving congestion at Ferndown and Canford 

Bottom, as well as better integration of public transport across East Dorset, 
particularly serving employment sites (eg Ferndown and Uddens). Also, public 
transport access to Bournemouth Airport. 

LK 

   
12 Canford Bottom is a problem for walking and cycling connectivity to Ferndown / LK 
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Theme A- Do Minimum 
 

 

Uddens and should be addressed. 
   
13 A Green Infrastructure project is currently underway to improve walking / cycling 

links. The SE Dorset Transport Strategy needs to be joined up with this project, 
providing walking / cycling connections to business parks etc. 

LK 

   
14 We should make better use of the water (sea) to provide our transport solutions. We 

need a network of water taxis linking Poole, Bournemouth and Christchurch, as well 
as between Poole and Studland / Swanage. We could also have boats running 
between Bournemouth and Boscombe piers as an alternative to trying to improve 
bus services between these two places (especially in the congested summer 
months). 

KT, LK 
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Item 2 
 Theme B- Public transport improvements and “greener choices”  
   
 Thoughts on proposed public transport improvements  
   
15 We definitely need to improve public transport links across SE Dorset. In addition to 

connecting outlying areas to Bournemouth / Poole, we need a good bus connection 
between Verwood and Ringwood. 

LK 

   
16 The showcase corridor proposals are good for Bournemouth and Poole, but should 

not be delivered to the detriment of public transport in rural areas. 
KT 

   
17 Public transport services need to be connected to major employment sites. The 

proposals do not focus on employment sites enough (eg Ferndown / Uddens / 
Woolsbridge / Airport / Ebblake). There are significant levels of commuting to/from 
the East Dorset employment sites. 

LK 

   
 More specific comments on showcase bus proposals:  
   
18 The showcase corridor proposals need to be extended further north to the airport in 

this Theme. Public transport access to the airport is critical and should be given 
higher priority in the strategy development. 

KT 

   
 More specific comments on rail service frequency proposal:  
   
19 The rail service frequency proposal is good, but only seems to serve a limited 

population living locally to the east-west rail route. It seems that we might be 
doubling up on efforts along this corridor, particularly if we are investing in a parallel 
Poole – Bournemouth – Christchurch showcase bus corridor. 

KT 

   
20 We need to be linking bus and rail services (more integration), as well as connecting 

stations in to walking and cycling routes. This would probably be a more worthwhile 
investment than frequency enhancements. 

KT, NW 

   
21 There are poor connections between Poole bus and rail stations at the moment – 

this needs to be addressed. 
LK 

   
22 We could do with a dedicated visitor shuttle bus to the beach etc from the 

Bournemouth Travel Interchange. 
KT 

   
23 We need direct bus links between outlying areas and the rail stations. LK 
   
 More specific comments on Park & Ride proposals:  
   
24 Any new Park & Ride sites need to be assessed properly and need to work 

alongside measures such as increased parking charges in town centres. Otherwise 
P&R sites will lead to increased car trip demand. 

NW 

   
 Thoughts on increased town centre parking charges  
   
25 We need to make sure that we strike the right balance between managing traffic 

growth through car park charging mechanisms and ensuring convenience for 
visitors to Bournemouth. 

SM 
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Item 3:  Theme C- More ambitious public transport and “greener” choices, while  

discouraging car-based commuting 
 
 Is DARTS likely to be a worthwhile investment?  

   
26 DARTS is a very expensive scheme and it would be better to see heavy rail use 

maximised. We could probably deliver a similar scheme using high frequency bus 
services. 

KT 

   
27 There is little deviation from the current railway line with DARTS, so would it really 

achieve that much with all that service duplication? Also, Network Rail would be 
unlikely to support this scheme. 

LK 

   
28 Light rail does have a place in SE Dorset, but only if on north-south routes which 

connect into the existing heavy rail line. Otherwise light rail would simply duplicate 
what we already have. 

LK 

   
29 A counter-argument is that perhaps east-west light rail would provide the additional 

capacity required to alleviate the most congested east-west highway routes. 
NW 

   
 Thoughts on airport bus service proposals:  
   
30 Airport express buses should be moved up the priority list due to severe peak period 

congestion at Blackwater Interchange. People need to be able to access 
Bournemouth Airport from Poole (which this Theme identifies) and Ferndown. 

LK 

   
 Thoughts on additional Park & Ride sites:  
   
31 Rail-based Park & Ride is a good idea for both Holton Heath and Christchurch. 

Hinton Admiral would be a possible location for Christchurch and is more likely 
given the land requirement for housing nearer to the town centre. 

LK, KT 

   
 Would reopening the rail line to Swanage be a good investment?  
   
32 Reconnecting the rail line to Swanage would have to be done in parallel with other 

measures which would encourage people to use the service. It is likely that users 
would have to change trains at Wareham, which would be a disincentive. It would 
be good if the services continued through to Bournemouth via Poole. 

KT 

   
33 The Swanage rail line is most likely to be used by tourists and would therefore help 

to remove tourist related traffic from the highway network. 
LK 

   
 Thoughts on a Workplace Parking Levy:  
   
34 Would a WPL raise enough money to invest in public transport measures and offset 

the ‘pain’ of an extra charge on motorists? Considerable sums of money would be 
required for public transport schemes. 

LK 

   
35 A consistent approach to WPLs would be needed right across SE Dorset, otherwise 

firms would relocate from the town centre to edge of urban areas to avoid the WPL. 
The whole area would need to be included in the scheme if it were to go ahead. 

SM 
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Item 4:  Theme D- Highway and public transport improvements, while controlling  

demand for travel by car 
   
 Should congestion charging be introduced?  
   
36 It would be extremely difficult to introduce congestion charging in advance of a 

national scheme (it should really be introduced at the national level rather than 
locally). While congestion charging is good in theory, it is unlikely to ever happen in 
SE Dorset. 

KT 

   
37 Congestion charging is too politically sensitive for it to be delivered here. LK 
   
38 For congestion charging to be introduced, everyone needs to be on an even playing 

field (ie Southampton should be charging as well as Bournemouth / Poole). 
LK 

   
39 Theme D seems a bit counter-intuitive – implementing a congestion charge while 

building new roads. 
LK 

   
 How should charging revenues be spent?  
   
40 Highway interventions should be considered when working out how to spend 

charging revenues, alongside public transport, walking and cycling schemes. 
NW 

   
41 Revenues should be spent on other modes and on reallocating road space away 

from the private car. 
KT 

   
 Is the highway investment proposed in the right sort of places?  
   
42 A31 dualling scheme is the most important, although it could be argued that it will 

move traffic on to a bottleneck further down the A31.. 
LK 

   
43 Any major new road construction could simply move traffic problems around the 

local network. 
LK 

   
44 Canford Bottom junction improvements will have real benefits. More generally, 

junction improvements benefit every road user whether on a short or a long trip. 
NW 

   
45 The proposed A35 junction improvements are making best use of the road network, 

rather than building in significant extra capacity. The junction improvements should 
provide for all users (pedestrians, cyclists etc) to help encourage people out of their 
cars. 

KT 
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Item 1  

 
 

Theme A- Do Minimum 
 

 

 General thoughts on Theme A, with little change to the transport system:  
   
1 Any schemes that we consider need to be affordable, which makes this Theme 

appropriate. 
TW 

   
2 With this Theme it would be difficult to implement congestion combating schemes, 

as the easy wins have already been done. More LTP funding needs to be drawn in. 
Congestion will continue to get worse with this scenario. 

JM 

   
3 There is perhaps too much complacency on the impact of transport on carbon 

emissions, which would get worse under this scenario, although the assessment 
shows the impact as neutral.  

PR 

   
 Where should limited funds be targeted?  
   
4 There are three priorities: essential road safety schemes; unlocking development 

and other external funds; and low cost but high value schemes. Priorities for limited 
funding are currently being considered in Dorset CC. 

SW 

   
5 Affordability is crucial – we therefore need to look harder at scheme prioritisation. JM 
   
6 We need to look beyond the long-list of transport schemes towards non-transport 

interventions, which may become more appropriate. 
PR 

   
7 We need to deliver measures which reduce the need to travel, especially along the 

congested east-west A35 corridor. 
JM 

   
8 We should prioritise investment in ITS, a joint traffic control centre, and bus priority 

at junctions. 
JM 

   
 Twin Sails Bridge Impact:  
   
9 The bridge will enable 2000 houses to be built in the right place (right time and right 

place), reducing further infill requirements across Poole. The new development / 
bridge will have a big impact on the local economy, ensuring town centre viability 
but only if delivered as part of the wider planned package. 

JM 
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Item 2 
 Theme B- Public transport improvements and “greener choices”  
   
 General comments relating to Theme B:  
   
10 200,000 people cross the Stour cordon each day – we need to give those people a 

public transport choice. 
JM 

   
 Thoughts on the showcase bus corridor proposals  
   
11 The first LTP-funded corridor of the Greater Bristol Bus Network (Gloucester Road 

services 76/77) demonstrated the effectiveness of the showcase bus model and 
without linking it to Park & Ride. Bristol City recorded a significant increase in bus 
use along the corridor. 

TW 

   
12 Given TW’s comment, we should perhaps identify the best corridor to provide a test 

showcase service. The Bristol example included bus priority at junctions, raised 
kerbs at bus stops and real time passenger information.  

SW 

   
13 The example showcase bus corridor would not need to draw on regional funds, 

which is an important element of the Do-Minimum (Theme A). 
JM 

   
14 Theme B could be delivered but may be slower progress than originally envisaged, 

with lower levels of funding available. The Theme represents the same policies as 
currently in place across SE Dorset. 

JM 
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Item 3:  Theme C- More ambitious public transport and “greener” choices, while  

discouraging car-based commuting 
 
 Workplace Parking Levy (WPL):  

   
15 WPLs are only being discussed as options in other local authorities. There are no 

real proposals around apart from Nottingham. 
PR 

   
16 WPL should be considered as other funding sources are decreasing. However, it 

may be more appropriate in the long term. 
RS 

   
17 Perhaps money could be raised by alternative means, for example a new Tax 

Incremental Financing (TIF) scheme. 
TW 

   
18 WPL may be more palatable as a long term funding source for substantial transport 

network improvements. 
SW 

   
 Thoughts on the DARTS proposal:  
   
19 We should question whether rail provides the best value for public money in a 

relatively low density urban area. Although perhaps it would be acceptable if funded 
through a Tax Incremental Financing (on enhanced business land values along the 
corridor), as it would then not be publicly funded. 

SW 

   
20 We shouldn’t over-constrain our views on the Theme as a result of one proposal 

that may not be effective. We need to think more about the general principles of 
Theme C. 

PR 

   
21 An improved bus network would cover more residents and might therefore be a 

more equitable solution than rail. 
SW 

   
 Thoughts on the airport express bus proposal:  
   
22 Is an airport express bus service feasible given air passenger patronage and 

industrial park employment levels? This proposal will need to be tested fully through 
the transport model and from an operational perspective. 

PR 
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Item 4:  Theme D- Highway and public transport improvements, while controlling  

demand for travel by car 
   
 Thoughts on congestion charging:  
   
23 Members see improved connections to the Port of Poole and Bournemouth Airport 

as key to any transport strategy, but are providing a clear message that congestion 
charging cannot be introduced. 

JM 

   
24 Perhaps any new roads could be tolled, rather than implementing a blanket 

congestion charge. 
TW 

   
25 We need to unravel the combination of congestion charging and new road 

construction which forms Theme D. This would be in agreement with TW’s idea of 
tolling new roads. 

PR 

   
26  Tolling new roads may be more consistent with the coalition government’s policies. 

Everyone on the table was in general agreement that tolling new roads would be a 
better option than a blanket road user charge. 

TW, SW 
 

   
 Should new road capacity be central to the strategy?  
   
27 Members realise that road building cannot be central to the transport strategy, even 

though they oppose congestion charging. 
JM 

   
28 The A31 is a problem for the rest of Dorset in respect of congestion. SW 
   
29 The primary road network in SE Dorset is incomplete, but there is also a serious 

issue over structural maintenance of existing roads such as the A338 and A349. 
JM 

   
30 The A31 to Poole Link Road, if linked to Canford Bottom, may be suitable as a new 

toll road using fairly simple technology. This scheme would give rise to enormous 
benefits and needs to be linked into Park & Ride sites and bus showcase corridors 
to demonstrate the full integration of the strategy. 

JM, SW 

   
31 There is concern over the long term impact on air quality if no new highway 

infrastructure is provided. 
JM 

   
 Are there particular locations where freight traffic is a problem?  
   
32 The A350 as a connection to the M4 is an issue. Haulage operators have to time 

their journey for early in the morning in order to avoid congestion along this route. 
JM 
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