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Executive Summary

Introduction

Borough of Poole in partnership with Bournemouth Borough Council, Dorset County Council, the Highways
Agency, Government Office for the South West, South West Councils, and South West Regional Development
Agency has commissioned a strategic transport study for South East Dorset.

The primary purpose of the study is to provide an evidence base for advancing the initiatives and interventions
required to ensure that the South East Dorset sub-region has an excellent transport system now and in the future.
The challenge will be to address both the current and future issues and needs of the area.

Transport consultant Atkins was chosen to carry out the study of the transport system in South East Dorset, the
South East Dorset Multi-Modal Transport Study.

Consultation is a central element to the study as it is imperative that stakeholders and the general public share their
valuable local knowledge. The main purpose is to establish what key stakeholders and members of the public
consider to be the main transport problems, issues and opportunities to be addressed by the study. The
consultation also provides an opportunity to further introduce the study and to secure consultee involvement in the
following stages.

Two levels of the population have been consulted in this study. Firstly, the general public living in, working in, or
travelling through the study area, and secondly representatives of key groups and organisations for whom transport
in the study area is either a direct responsibility or an important issue and who are aware of the implications of
different policy options. This includes officers and members of local authorities, members of transport/environment
groups, local community groups, MPs and Parish Councillors.

Problems and Issues

General Public

There were five thousand copies of the questionnaire printed and distributed around the study area. A total of 284
completed questionnaires were received. This equates to a response rate of 5.7% of the paper questionnaires.

The questionnaire was also available on the website. A total of 327 questionnaires were completed on line.
The most significant responses to the questionnaire are described below:

Fewer of the respondents drive to work than would be expected, compared with the 2001 census data, while more
of them catch the bus, train or cycle. Almost two-thirds of the respondents use a car because doing so is more
convenient than the alternatives.

The most effective measure to encourage people away from using their car is “more direct bus services” (43% of
the respondents). Locations in which this was popular are Wimborne and Colehill, Verwood, Ferndown, Ashley
Heath and West Moors, as well as central and western Poole and Christchurch/Highcliffe.

The second most popular measure is “more frequent bus services”, selected by 40% of the respondents. These
responses are clustered in Wimborne and Merley, West Moors, as well as western Poole and Highcliffe.

“Quality of life” is the most popular transport-related issue with over 70% of the respondents selecting it as ‘very
important’. “Road safety and security”, and “air quality” are also very important with 57% and 48% of the responses
respectively.

In terms of the development of the future strategy, the Balanced Approach, as opposed to Established or Radical is
supported by 57% of the respondents.

Respondents were asked to select which transport-related problems they have experienced in certain locations in
the study area. Congestion features highly in almost every location, particularly in Central Poole, Central
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Bournemouth, Christchurch and Wallisdown. The A31 and the A338 Spur Road are also considered heavily
congested.

Parking is also considered to be a significant problem in Central Bournemouth, indicated by 42% of the
respondents, and in Central Poole, Christchurch and Wimborne Minster.

The consensus was that the A31 cannot cope with the current volume of traffic, particularly in Ferndown, Wimborne
and Ringwood.

Other perceived problem locations included Christchurch suffering from congestion along key traffic routes and the
A350 requiring maintenance work.

With regard to public transport, comments largely focused on the high costs along with the perceived poor service
coverage.

As a sub-group of the general population, young people have been under-represented by the public consultation
exercise. Feedback from this demographic group has been obtained from other sources which highlighted that in
the context of transport, public transport is the most prominent issue.

Statutory and Local Planning Authorities

All Local Planning Authorities within and adjacent to the study area have been consulted about what they consider
to be the main transport problems and issues. These authorities were:

New Forest District Council;

New Forest National Park Authority;
East Dorset District Council,
Purbeck District Council; and
Christchurch Borough Council.

Statutory environment bodies have also been made aware of the Study and expect to be involved in future rounds
of consultation on emerging strategy.

Wider Reference Group

This group of stakeholders comprises organisations such as transport operators, emergency services, health
organisations, education groups, business/tourism operators, transport interest groups, sustainability groups and
social inclusion forums.

A workshop was held to discuss a range of transport-related subjects. The outcomes of this workshop are listed
below.

Public transport

Key locations that were identified as needing bus service improvements include Verwood, Wimborne, Horton,
Ferndown, access to Bournemouth International Airport, and St Leonards.

Congestion and highways

A series of congestion hotspots were identified, most of which are at junctions within the main urban area. Wider
issues were raised, such as the lack of a through-route between Poole and Bournemouth; inadequate north-south
transport routes; and the knock-on effects caused by accidents on the A338 Spur Road.

Cycling, walking and other road users

Discussions covered the use, implementation, and safety of cycle lanes, use of the sea front Promenade as a cycle
route, cycle storage and theft, and road safety. Walking was discussed in terms of safety, as well as the use of
roads/footpaths by equestrians and mobility scooters.
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Freight, port and airport
Freight issues included congestion hotspots, connectivity, routing, and the idea of a freight consolidation centre.

Accessibility to both the Port of Poole and Bournemouth International were discussed, taking into account the
proposed new Poole Bridge and the proposed expansion of the airport.

Growth, sustainability and inclusion

The consensus was that the proposed future development within the study area is excessive. The transport plan
must therefore be sustainable but should not necessarily discount road building as an option.

Key environmentally sensitive areas were confirmed as being the Stour Valley, the Avon Valley, Poole Harbour,
Christchurch Harbour, the Dorset heartlands, and existing green infrastructure e.g. Castleman Trailway.

Social exclusion is not perceived to be an issue, with the exception being the Boscombe area.
Strategic Advisory Group

The Strategy Advisory Group (SAG) comprises the study’s Project Management Group, elected members and key
officers from the Project Management Group authorities, and officers from the constituent district planning
authorities.

The main problems and issues which emerged from discussions about public transport related to
accessibility/interchanges, competition between operators and the associated issues with ticketing, public
acceptability of bus priority measures, and subsidy requirements.

Highway and congestion issues were centred on the A31 and Christchurch. It was suggested that a relief road for
Christchurch is considered, while concerns were raised about the resultant rat-running that would follow any
restrictions imposed on the A31.

Other topics that were discussed covered inequalities for walking and cycling, smarter choices, new developments,
and the cost of technological solutions.

Suggested Solutions

At all stages of the consultation process, the consultees were encouraged to offer suggestions of solutions to the
various problems and issues that arose.

Public transport
Rall

Reinstatement of disused rail routes (Brockenhurst to Ringwood, Swanage to Wareham, Poole/Bournemouth to
Ringwood/Verwood/Ferndown, Port of Poole to mainline).

Construction of new rail links to Bournemouth Airport and new stations west of Poole.
Light Rail / DART

Construction of a new light rail/transit system between Bournemouth, Poole and Ringwood, potentially using parts
of the proposed Dorset Area Rapid Transit (DART) scheme.

Bus
Improvements to bus/rail interchanges.

Establish links with Bournemouth University's bus network, and provide a bus-way between the University and
Mountbatten Arms.

Connect Bournemouth Airport with a regular bus service

Introduce school buses.
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Ticketing
Area-wide integrated ticketing and smartcards which can be provided by hoteliers for use by guests/visitors.
Highways

New link road from the A338 Blackwater Bridge Interchange to Canford Bottom, linking with Bournemouth Airport,
Parley Cross and Longham.

Complete the necessary parts of the highway network, including A31 to Poole link and Wallisdown Relief Road,
then lock-in the benefits through charging mechanisms.

Re-consider the Christchurch Outer Relief Road proposals.

Traffic Management

Red Routes (such as in London).

Utility companies should work on the roads during the night.

Ensure that traffic has ‘green wave’ progression along the main corridors.
Introduction of a zoning system to dictate permitted transport modes.
Parking

Parking across the kerb and carriageway where buses find it difficult to pass parked vehicles.
Off-street parking to be provided by schools.

Parking charges need to be increased.

Issue car parking tickets with a public transport ticket attached.

Park & Ride

Improve the Creekmoor Park & Share site.

Park & Ride site on the Talbot / Wallisdown Road corridor.

Cycling, walking and Smarter Choices

Cycling

Implement more cycle paths and link strategic routes together.
Segregate cyclists and pedestrians on shared routes where possible and impose a speed limit for cycles.
Permit children under a certain age to cycle on pavements.

Cycle to work schemes along with school and adult cycle training.

A legal requirement for cyclists to have lights on their bike.

Provision of appropriate facilities at cycling destinations (school, workplace, rail stations, shops) such as showers,
lockers and secure cycle parking with CCTV.

Bicycle hire scheme at stations and at central locations.
Walking

Implement safe walking routes to schools.

Other Road Users

Improve the number of bridleway links and open out-of-town cycle ways to horses, wheelchairs and mobility
scooters.

More frequent, better quality bridleway road crossings (like improvements that are planned at the Angel Inn
junction, Ferndown).
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Smarter Choices

School Travel Plans.

Introduction of organised schemes where people are security checked and monitored.
Car Share stops similar to bus stops.

Freight, port and airport

Freight

Transference of freight by rail.

Night time deliveries, avoiding peak times.

Commercial vehicles to use bus lanes.

Weight limitations.

Route more sea freight directly into Poole.

Port

Real Time Information displays for Poole Station should be installed at the port.
Airport

Real Time Public Transport Information displays should be installed at the airport.
Park & Ride to the airport could be provided on nearby green land.

A Bournemouth Airport stop could be incorporated into National Express coach and Megabus services.
Improve accessibility by both bus and car.

Implement metro/light rail transport links to the airport.

Conclusions

The results from the consultation represent one input into the development of transport strategies to be assessed
within the remainder of the study. The consultation work will be supplemented by a range of other sources,
including:

an analysis of the projected problems and issues in the future years for 2016 and 2026 using results
from the transport model;

the consultants’ analysis of potential strategy components; and
discussions with local authority officers concerning potential measures.

Consideration must be given to the historical difficulties the South East Dorset local authorities have had in
progressing joint initiatives and major projects due to the split responsibilities and decision making process, and the
lack of resources. To address this it is envisaged that this transport study will provide a coherent overarching
strategy framework to identify and progress initiatives for the sub region, and the Dorset Multi Area Agreement
(MAA) will provide joined up governance and support.

The views and opinions expressed in this report are results from the public consultations and recordings of the
discussions between attendees at the various consultation meetings. The views recorded are not necessarily the
opinions of Atkins employees.
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Introduction

Background

The Borough of Poole in partnership with Bournemouth Borough Council, Dorset County Council, the
Highways Agency, Government Office for the South West, South West Councils, South West Regional
Development Agency and the Department for Transport has commissioned a strategic transport study
for South East Dorset.

The South East Dorset Conurbation (covering Bournemouth, Christchurch and Poole) is the second
largest conurbation in the South West with approximately 475,000 residents. The Regional Spatial
Strategy (RSS) identifies the area as potentially accommodating up to around 48,000 new dwellings and
up to 42,000 extra jobs by 2026.

The primary purpose of the study is to provide an evidence base for advancing the initiatives and
interventions required to ensure that the South East Dorset sub-region has an excellent transport system
now and in the future. The challenge will be to address both the current and future issues and needs of
the area.

Transport consultant Atkins was chosen to carry out the study of the transport system in South East
Dorset, the South East Dorset Multi-Modal Transport Study. The study comprises three stages; Stage 1
(Scoping Study) and Stage 2 (development of the transport model) have been completed. Stage 3, the
development of the transport strategy, will run until autumn 2010 and will be in seven stages as
described in the Inception Report. This work includes an assessment of existing and future transport
conditions, identification of strategy options, appraisal of strategies and the development of a preferred
strategy with an implementation plan. To facilitate this analysis, a multi-modal transport model has been
constructed.

Consultation and Engagement

Consultation is a central element to the study as it is imperative that stakeholders and the general public
share their valuable local knowledge. The main objectives of consultation and stakeholder engagement
are:

to inform people about the study and the work being undertaken;
to enable those who have views on the study issues to express them; and
to ensure that those views are captured in a way which contributes to the study outcomes.

There are two main levels of the target consultation population in this study. Firstly, the general public
living within, working in or travelling through the study area, who are main users of the transport systems
in the study area and provide an important perspective not only on what the problems are, but also in
terms of providing an understanding of potential solutions that could be implemented.

Secondly, representatives of key groups and organisations for whom transport in the study area is
either a direct responsibility or an important issue and who are aware of the implications of different
policy options. This will include officers and members of local authorities, members of
transport/environment groups, local community groups, MPs and Parish Councillors.

Consultation is required at three stages during the development of the strategy. These are:
- Stages A and B - Problems and Issues and Long List of Options;
- Stage C - Strategy Options and Appraisal; and
- Stage D - Preferred Strategy and Implementation Plan Development.

This report concentrates on Stage A: the Problems and Issues.
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Methodology

1.9 The objective of consultation in the first stage is to explore current and future problems, issues and
opportunities on the transport network, and to identify a ‘long-list’ of potential solutions.

1.10 The main purpose is to establish what key stakeholders and members of the public consider to be the
main transport problems, issues and opportunities to be addressed by the study. The consultation also
provides an opportunity to further introduce the study to all consultees and to secure their involvement in
the following stages.

1.11 In relation to the general public a newsletter with a questionnaire was produced and distributed across
the study area. This allowed members of the public to input directly into the study. There was a media
briefing and press releases to publicise the study consultation and encourage participation.

1.12 The stakeholder engagement process consists of various meetings and workshops including:

Strategic Advisory Group (SAG) involving local Councillors and officers and representatives of other
organisations on the Project Management Group for the study. A discussion forum was held to
identify problems, issues, opportunities and priorities;

Wider Reference Group (WRG) included key stakeholders attending a workshop to discuss
problems, issues and potential solutions; and

meetings with District Councillors.
Meetings which are still to take place are with:
MP/MEPs meeting; and

Statutory Environmental Agencies.

Document Structure

1.13 This report concentrates on the consultation process and response generated. It does not include any
analysis on current and future problems using the multi-modal model. This will be reported separately.

1.14 The main purpose of this document is to report the findings of the consultation activities. Following this
introductory section, the report is structured around each of the consultation activities. A summary
chapter pulls together common issues and solutions.

1.15 Appendix A presents copies of the press articles relating to the consultation process. Appendix B
contains the public questionnaire while Appendix C and Appendix D include the detailed minutes of all
workshops and meetings.
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Public Consultation

Introduction

In relation to the general public, following a press release The Bournemouth Echo and other local media
ran stories publicising the consultation with details of how the public can make their views known.
Working with the client partners, Atkins briefed the media on this phase of work using the local
authorities’ own publications to publicise the study consultation.

In addition to The Bournemouth Echo, the publications which advertised the Study were Poole News, BH
Life, Your Dorset, Christchurch Courier, East Dorset News, About Purbeck, Park Life (NPA), and New
Forest Today.

A newsletter was simultaneously produced by Atkins containing information on the problems and issues
identified during this phase. Five thousand copies of the newsletter were printed, and distributed within
the study area as well as the surrounding areas of west Hampshire, East Dorset, and Purbeck. The
distribution points included:

libraries;

community centres;

leisure centres;

Tourist Information Centres;
parish councils; and

civic buildings.

The newsletter included a questionnaire (see Appendix B) allowing members of the public to provide
input to the study. The questionnaire was designed to capture the opinions of respondents on transport
issues, and the extent and severity of transport problems. Understanding the local public attitudes is an
important platform for identifying potential responses to strategies that are developed in later stages of
the study.

Copies of the newsletter and questionnaire were also made available on the website,
www.sedorsetmms.com. It was possible to complete the questionnaire on line.

To encourage the public to respond, those returning a completed questionnaire either by post or online
by 7" Aug 2009 were entered into a prize draw for VIP tickets for Bournemouth Air Show.

Response Rate

There were five thousand copies of the questionnaire printed and distributed around the study area. A
total of 284 completed questionnaires were received by the closing date, 31 August 2009. This equates
to a response rate of 5.7% of the paper questionnaires.

The questionnaire was also available on the website for members of the public to complete as an
alternative to the paper version. During the same period until 31* August 2009 a total of 327
questionnaires were completed on line.

Some questionnaires were returned on behalf of groups or organisations, having been completed based
on the outcomes of meetings/discussions. These have been included within the analysis of the general
public responses.

A total of 611 responses were received.  The following section describes the findings of the public
consultation.

5062559/Current Problems and Issues Consultation Report.doc 13



Current Problems and Issues Consultation Report

ATKINS

Findings

2.11 The following section describes the findings of the public consultation. Quotations from the questionnaire
are included in order to support the analysis.

Profile of the survey respondents

2.12 Approximately 70% of the responses were from residents of the South East Dorset Area, shown in
Figure 2.1.

Figure 2.1 — Home locations of questionnaire respon  dents
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2.13 Of the 611 respondents, 55% were male and 45% female. Although this is the reverse of the 48% male
and 52% female ratio shown in the 2001 census data for the South East Dorset area it nevertheless
represents a reasonable cross-section of the local area. Figure 2.2 shows the spread of age and gender
of the survey respondents.
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Figure 2.2 — Age and gender of survey respondents

Age and gender of respondents
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2.14 The age of the respondents is weighted towards the older residents, with a third of all respondents being

over 65 years of age. This does reflect the demographic spread of the South East Dorset area, however
there is an over-representation of the older age groups in comparison to the under-35s, as demonstrated
by the graph in Figure 2.3.

Figure 2.3 — Age of respondents compared to 2001 ce  nsus data

Age of questionnaire respondents compared to 2001 ¢ ensus data
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2.15 Consistent with the age spread shown above, a significant proportion of the respondents are retired
(40%). Just under a third are in full-time employment, while 15% work part-time, as shown in Figure 2.4
below.
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Figure 2.4 — Employment status of survey respondent s
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2.16 The remainder of this chapter considers the responses to individual questions in turn.
Q1: Which method of transport do you use most often for each of the following
journeys?
2.17 This question asked about the most frequently used mode of transport for journeys to work, education,

shopping, leisure/social, and healthcare. Respondents were asked to select one mode per journey type.

2.18 “Car driver” is overwhelmingly the most frequent mode across all journey types. The next most popular
modes are walking and bus, especially for shopping, leisure/social, and healthcare. Walking for
healthcare is a particularly popular option. Figure 2.5 shows the spread of transport modes for the five
journey types, while Figure 2.6 compares the journey to work modes with that from the 2001 census.
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Figure 2.5 — Mode of transport used for specific pu  rposes

Q1: mode of transport used for specific purposes
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Figure 2.6 — Journeys to work compared to 2001 cens  us data

Q1: questionnaire respondents' journeys to work com pared with 2001 census data
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2.19 Figure 2.6 shows that fewer of the respondents drive to work than would be expected from the 2001
census data, while more of them catch the bus, train or cycle than in the 2001 census. Bearing in mind
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that behaviour may have changed since 2001 — for example the LTP Progress Report has shown an
increase in cycling and walking in recent years, this shows that there is a reasonable similarity between
the study questionnaire and the 2001 Census.

Q2: If you use a car for any of these journeys, ple  ase say why

This question sought to find the reasons why people use a car for their journeys, as opposed to the
alternative modes. Respondents were allowed to select up to three of the reasons offered.

Almost two-thirds of the respondents use a car because doing so is more convenient than the
alternatives. Other popular reasons for using a car are, “Takes too long without a car”, “Public transport
does not run at suitable times”, and “Indirect public transport routes”. Approximately 15% of the
respondents use a car because of the cost of public transport, while 20% use a car because the public
transport is unreliable. Figure 2.7 below shows the popularity of the various reasons offered.

Figure 2.7 — Respondents’ reasons for using a car
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Q3: If you currently use a car, what would encourag
make your journeys?

e you to try other modes to

This question sought to ascertain the most effective measures to encourage people away from using
their cars. As with Question 2, respondents were able to select up to three of the options provided.

The most popular option was “More direct bus services” (43% selected this), while 40% selected “More
frequent bus services”. “Cheaper public transport” was selected by 27% of the respondents, 19% stated
that “More reliable public transport” would encourage them away from their cars, while 16% suggested
that “More / improved cycle lanes / paths” would be an incentive. Figure 2.8 shows the full range of the

responses.

Questionnaire respondent:

“The local bus service is almost non-existent....Sometimes four connections may be
necessary to reach a destination”
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Figure 2.8 — Incentives to use transport modes othe  r than car

Q3: What would encourage you to use other transport modes?

45%

40%

35% -

30% A

25% A

20% A

15% -

10% -

5% A

|

0%

More frequent bus

services

(%] 1% %] -~ o o o o = = 1% (] o (%] > =
S c Q > ‘E‘ » = = - 28 = = ] ] c ° ] E S0 £ 5]
25 a 2 5 5 S, S¢ [oRa) ot 2 = S S > 5 25 £
2 = — o 8 Ly 3 > =X 9o 32 e © g 3 2o EE o
(o] a oo = =0 Qo a9 [Cie] [oR=Y [ cn = 0 = » = c 2 5 7] (@]
E g ° QL a9 2= 5% 58 o9 32 [T} gy 22 S = E‘E » FORS SE
= =S o 2 = [7) [9] Q£ = 2 T = [ = bt =
I o 0 = =4 (=8 =9
58 § $§ 23 o2 g§§5 5§ £8 Sf 8F F: 8% oz s& g 3 %2 3:
cE 2 go T8 3£ 95 0 § Bo s =8 8€ 5 5% 28 3 eow -5
o = S 20 2o =< (5] Tc >= &2 o a g £0 5 < 5 @ |
£ = >E ©WEgE O 28 o= £ c s s 3 pas
£ °© o= 2 s 3 o ] E - -~ = £ =35 28
= >3 . 2a o = = = £ s go
s gt gg % 2 g £
= g <3 = S
E a z

2.24

2.25

2.26

2.27

2.28
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The maps in Figure 2.9 to Figure 2.13 show the home locations of the respondents who selected the five
most popular incentives to using modes other than car.

More direct bus services (Figure 2.9)

There are clusters in Wimborne and Colehill, Verwood, Ferndown, Ashley Heath and West Moors, as
well as central and western Poole and Christchurch/Highcliffe.

More frequent bus services (Figure 2.10)
There are clusters in Wimborne and Merley, West Moors, as well as western Poole and Highcliffe.
Cheaper public transport (Figure 2.11)

There are clusters in Wimborne and Colehill, Verwood, Ferndown, Ashley Heath and West Moors, as
well as generally throughout the Poole-Bournemouth urban area.

More reliable public transport (Figure 2.12)

There are clusters in Verwood, Ferndown, Ashley Heath, and the Waterloo area of Poole, as well as
generally throughout the urban area.

More / improved cycle lanes / paths

The majority of these are in the Bournemouth area, with others in central and western Poole, Wimborne,
Ferndown, Verwood and Christchurch.
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Figure 2.9 — Home locations of respondents who sele

cted “More direct bus services
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Figure 2.11 — Home locations of respondents who sel

ected “Cheaper public transport”
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Figure 2.12 — Home locations of respondents who sel

ected “More reliable public transport”
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Figure 2.13 — Home locations of respondents who sel  ected “More / improved cycle lanes / paths”
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Q4: How important are the following issues to you?

2.30 This question was designed to find out about the issues that concern the people of South East Dorset.
Respondents were invited to select the level of importance for each of eight current issues.

2.31 “Quality of life” is the most popular very important issue with over 70% of the responses. “Road safety
and security”, and “air quality” are also very important with 57% and 48% of the responses respectively.
Figure 2.14 shows how the respondents rated the eight issues.
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Figure 2.14 — Degree of importance of current issue s
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Q5: Please consider the following statements about the existing transport in the
South East Dorset area, and indicate to what extent you agree with them.

2.32 This question sought to establish the public’s opinion on various aspects of the transport system as it
currently exists.

2.33 More than 40% of the respondents agree or strongly agree that:
traffic congestion and the associated delays are a major problem;
the transport system is put under too much pressure during peak holiday periods; and

access to Bournemouth International Airport by car is good.

“Commuting across Dorset is a nightmare, but particularly bad in the
summer. The 35 mile journey takes me up to 4 hours a day some days”

Questionnaire respondent
2.34 More than 30% of the respondents disagree that:
the rail system is an affordable transport option; and

there is sufficient public transport available within the study area.

“Poor public transport services and poor road infrastructure from North to
South of the County”

Questionnaire respondent

2.35 Figure 2.15 and Figure 2.16 show how the respondents agree or disagree with the statements provided.
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Figure 2.15 — Opinions on transport statements (a)

Q5: Opinions on transport statements (a)
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Figure 2.16 — Opinions on transport statements (b)
Q5: Opinions on transport statements (b)
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Q6: Which approach to changes in the transport syst em do you most support?

2.36 This question presented three schools of thought in the context of changes to the transport system.
Respondents were asked to tick the school of thought with which they agree. The three approaches are:

Established Approach : Support essential sustainable transport services and measures, but accept
that the private motor vehicle will be the predominant mode of transport for the foreseeable future.

Balanced Approach : Improve sustainable transport services and measures, and help to reduce
reliance on the private motor vehicle in urban areas.

Radical Approach : Prioritise sustainable transport services and measures, and discourage the use
of the private motor vehicle in urban areas.

2.37 The pie chart in Figure 2.17 shows that 57% of the respondents support the balanced approach to
changes in the transport system, 23% support the radical approach, while 20% support the established
approach.

Figure 2.17 — Approach to transport changes

Q6: Approach to transport changes

O Established Approach

B Balanced Approach

O Radical Approach

Q7: What problems have you experienced, if any, in the following areas?

2.38 This question presented a matrix of key locations within the South East Dorset area against five common
types of transport problems. Respondents were asked to indicate which of the five problems they have
experienced in any of the key locations.

2.39 The common problems experienced by the respondents are:
congestion;
parking;
poor road infrastructure;

poor public transport services; and
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poor cycling/walking facilities.
The map in Figure 2.18 shows the results of this question.

Congestion features highly in almost every location, but particularly in Central Poole, Central
Bournemouth, Christchurch and Wallisdown. The A31 and the A338 Spur Road are also considered
heavily congested, but for clarity have not been marked on the map.

“Car travel is already grinding to a congested halt during busy times, and
is horrifically environmentally damaging as well as dangerous”

Questionnaire respondent

“Poor management and road infrastructure are the main issues that affect
residents in Dorset”

Questionnaire respondent

Parking is perceived to be a significant problem in Central Bournemouth, indicated by 42% of the
respondents, and also in Central Poole, Christchurch and Wimborne Minster.

“Parking in the town centre (Bournemouth) is inadequate and expensive
which is why places like Castle Point remain busy”

Questionnaire respondent
Q10: Do you have a disability that affects the way  you travel?

This question required a ‘yes’ or ‘no’ answer and simply sought an indication of the proportion of the
population with special travel requirements.

Of the 611 respondents 13% stated that they have a disability that affects the way they travel.
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Figure 2.18 — Problems experienced in locations in

the South East Dorset area

B Congestion

O Parking

O Poor road infrastructure

@ Poor publictransport services

B Poor cyding/walking fadlities

] Wareham / Sandford

|Q7: What problems have you experienced, if any, in

the following areas?

Ferndown / Longham / Parley

Wimborne Minster

Northbourne

Wallisdown

Parkstone / Branksome

I R Central Poole

|Centra| Bournemouth |

v

¢

© Crown Copyright. All rights reserved.
Dorset County Council. 100019790 (2009)

5062559/Current Problems and Issues Consultation Report.doc

27

ATKINS



Problems and Issues Report

2.45

2.46

2.47

2.48

2.49

ATKINS

Analysis of free-text responses

Questionnaire respondents were provided with the opportunity to answer two questions using their
own words. Question 7 asked respondents to elaborate on the nature of traffic problems
experienced. In the final section of the questionnaire, respondents were invited to add any further
comments on any aspect of the study.

Analysis of these two questions involved categorising comments into a series of key themes. The
key messages and specific locations that were highlighted by respondents are presented below.

Highways and Congestion

General concerns about highways and congestion that related to the whole of the South East
Dorset area are outlined in Table 2.1 along with the number of comments that were made (only
the most common are shown).

Table 2.1 — Highways and Congestion Comments Relati  ng to the Whole of South East Dorset

Comment Number
Better traffic management required 13
Parking problems 10
Dual carriageway required 6
Poor road conditions 5

When asked to highlight specific locations of transport issues respondents focused
overwhelmingly on highways and congestion concerns relating to the A31. The consensus was
that this road in particular cannot cope with the current volume of traffic which has led to a large
amount of congestion, road safety concerns and noise problems.

Particular locations along the A31 that were mentioned included:
Ferndown;
Wimborne; and
Ringwood.

Other problem locations mentioned included:
Christchurch — suffering from congestion along key traffic routes; and
A350 — requiring maintenance work.

Numerous other locations throughout South East Dorset were mentioned in the context of
congestion due to the heavy volume of traffic. These included:

Poole;

A351;

A338;

Weymouth;

Parley Cross;
Lower Hamworthy;
Upton;

Verwood; and
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West Moors.
Public Transport

The ten most frequent comments made in relation to public transport across the whole of South
East Dorset are shown in Table 2.2. Comments largely focused on the high price for services with
27 people making comments in relation to this. Service coverage also featured heavily with 18
people commenting that this should be improved.

Table 2.2 — Public Transport Comments Relatingtot he Whole of South East Dorset

Comment Number
Too expensive 27
Improved service coverage 18
Area wide ticketing bus and train 14
Increase frequency 14
Alternative transport modes need consideration 14
Better coordination of services and provision of information required 11
Improve Interchange Facilities 9
Bus priority needs improvement 9
Poor bus service in suburban areas 9
Improve reliability 8

Location-specific transport comments revealed that certain areas suffer a particularly poor quality
of public transport service provision, or at least a perception of poor quality. Figure 2.19 identifies
the locations with the greatest number of negative bus related comments. Harman'’s Cross is one
location that particularly stood out, as all 15 of the comments related to the almost non-existent
bus service provision isolating residents.

A significant number of comments were also made relating to the bus services at Highcliffe, and
Verwood with 12 comments each and also Ferndown and Corfe Mullen with 11 comments each.

5062559/Current Problems and Issues Consultation Report.doc 29



Problems and Issues Report

ATKINS

Figure 2.19 — Location-specific Negative Bus Commen  ts

2.53 Location-specific rail comments included:
requests for a rail station and rail services to Ringwood which was mentioned 6 times;

the linking of the Swanage railway to Wareham via Harman’s Cross which was mentioned 4
times;

requests to re-open the rail links between Maiden Newton to Bridport, Wimborne to Poole
and Swanage to Bournemouth each mentioned once; and

requests for lifts at footbridges at Wareham and Brockenhurst Stations mentioned once.
Walking Cycling and Other Road Users
Cycling

2.54 The issue of road safety was frequently mentioned, with requests for improvements to be made
across the study area.

2.55 Particular concerns relating to the whole South East Dorset area included:
lack of adequate cycling facilities;
limited cycle network;
dangerous cycle lanes;

- atthe point when cyclists are forced to rejoin the road, at junctions or at end of the cycle
lane; and

- obstructions caused by parked cars and bus stops;
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safety concerns on the road network caused by;
- poor road surface condition;
- roundabouts;
- busy country lanes; and
- inconsiderate motorists;
cyclists on pavements causing a hazard to pedestrians.
Walking
In relation to walking, a number of themes emerged including:
conflict between cyclists and pedestrians;
lack of zebra and pelican crossings creating danger spots;
poor paving condition;
Julian’s Bridge which was felt to be too dangerous for pedestrians to cross;
Confusing walking routes in Poole that could be more convenient; and
Poor timing of pedestrian phase at traffic signals at Castlepoint.
Other Road Users

With regards to other road users, concern was expressed about the need for safe routes for horse
riders as they cause congestion on narrow roads.

Freight, Port and Airport

Freight has been described as being problematic throughout the whole region with HGVs using
local roads that have not been designed to carry such heavy vehicles. Locations that were
mentioned as having a particular problem with a large amount of HGV use included:

Ferndown;
Highcliffe; and
Longham Bridge.

Comments relating to Poole Port mentioned the inadequacy of the surrounding transport network
which suffers from heavy congestion and the lack of any transport connections for foot
passengers.

At the airport, a number of problems have been highlighted:

the road network being unable to deal with the volume of traffic which has caused congestion
and contributed to the deteriorating road condition;

road safety concerns due to poor walking and cycling provision;
poor public transport links; and

expensive parking.
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Young People — up to 19 years old

This represents a key stakeholder group that can prove difficult to engage with and from which
there was a low response rate to the questionnaire. Given the low response from this group of the
population, as shown in Figure 2.2, other information sources were sought. The information
presented below has been taken from three reports to provide an insight into the views of this
stakeholder group. The reports used were:

The Youth Forum (2009);
The Dolphin Shopping Centre Travel Analysis Report (2009); and
The Children and Young People’s Report (2009).

The Youth Forum

This was a report detailing a youth workshop event focusing on transport issues nationally with
two representatives present from the South East Dorset area. Some of the key points raised were
that:

transport impacts heavily on the lives of young people;

the need for a young person’s concessionary fare, as they are now the only fixed income
group without a concession;

calls were made for a national fare structure based on distance; and

bus companies may not take complaints and suggestions raised by young people seriously
enough.

During the workshop sessions features that would improve the attractiveness of public transport
were outlined; these included:

clean and modern vehicles (fitted with rubbish bins);
music being played on vehicles;
affordable fares (preferably card operated system);
friendly drivers who show respect for YP;
CCTV;
appropriate timetabling;
good, clean waiting facilities;
through and flexible ticketing (preferably card based); and
user friendly timetables.

The Dolphin Shopping Centre Travel Analysis Report

This report that details the findings of a series of discussions on travel and transport held with
young people at the Dolphin shopping centre in Poole town centre.

The process for carrying out the discussions involved Transportation Officers from Borough Of
Poole in the Dolphin Shopping Centre on 19 February 2009.

Due to difficulties in accurately recording comments made by a large group of individuals, not all
of the comments made were recorded and accordingly no attempt has been made to quantify the
results.

A summary of the comments made by the children, young people and parents is that:

the majority felt safe making their journeys by foot;
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cycling was the favourite mode of travel, although there was mention of riding on the
pavement/footpath for safety’s sake;

public transport featured in many of the responses, mostly bus travel, although some went by
train on the slightly longer journey to Southampton;

cost was a major consideration when discussing bus travel;

many drivers go home after leaving their child at school instead of continuing on to a different
destination;

the state of the roads and footpaths was mentioned;
many indicated that they like to travel by car, but no reasons were given; and

despite variation in home location across the wider area, remarks and comments were similar
in content and tone.

Children and Young People’s Consultation — Borough of Poole

The formation of Poole’s Integrated Youth Support and Development Service and the review of
the Children and Young People’s Plan (2006 — 2009) indicated that there was a need to conduct a
large-scale consultation with children and young people in Poole. The consultation covered a
whole range of topics, one of which was transport.

Overall 1190 children and young people aged from 5 to 20 have provided their views on services
in Poole as a part of the consultation.

The key transport related finding of the consultation was that 90% of the respondents travel by
bus — 55% of whom do so at least once a week. However, further use is discouraged by limited
local routes and the cost of bus fares; in particular, the need to pay an adult fare when still under
18 or in full time education.

Future Consultation

It is intended that young people will be specifically consulted during the next phase of this study.
Further consultation will be sought with the Youth Forum and the Borough of Poole’s Children and
Young People’s Consultation in particular.

2009 National Highways and Transport Public Satisfa  ction Survey

It is instructive to compare the results from the questionnaire survey undertaken for SEDTS with

those from another survey carried out for the same area. Principally, a national survey organised
by the National Highways & Transport (NHT) Network in July 2008 and reported in 2009, records
the responses separately for participating local authorities, which included Borough of Poole and
Bournemouth Borough Council.

The purpose of this survey was to find out how the public regard different aspects of Roads and
Transport Services and how satisfied or dissatisfied they are with each one.

Nationally 370,950, twelve-page questionnaires were sent to randomly selected members of the
public by Ipsos MORI in the 76 partaking English Local Highway Authority areas. For the Unitary
Authority areas of Bournemouth and Poole, 4,500 questionnaires were distributed in each area
from which a total of 2138 responses were received, representing a response rate of 24%.

In comparing the results from the NHT survey with those from SEDTS consultation, it is important
to be aware of the differences in the approach and coverage of the two surveys since they will
have some impact on the responses. This is not to say that one approach is better than another,
merely that differences between them may have some impact on the responses:
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These results are for Bournemouth and Poole areas only. Our survey specifically included
East Dorset District Council and Christchurch Borough Council and surrounding areas

the NHT survey was directed at the residents of the two areas whereas the SEDTS work
potentially included workers and visitors to the area;

the NHT survey was based on a random sample of residents (probably based on the
electoral register) whereas volunteers formed the sample for SEDTS; and

the SEDTS included internet and postal responses while NHT contained just postal
responses.

2.76 The analysis below compares the results from the two surveys where the questions examined
similar issues.

2.77 The age and gender profiles from the NHT survey are illustrated in Figure 2.20 which may be
compared with Figure 2.2 given earlier for SEDTS. In line with SEDTS there was a higher level of
responses in the NHT survey from the older age groups. However, because it was based on a
random sample, the NHT survey achieved a more even response between the sexes than
SEDTS. It should be noted that the NHT survey was not open to Under 16s.

Figure 2.20 — Age and Gender Profile for NHT Survey

Age and Gender of respondents

25%
20% -+
15% - o Male
10% - m Female
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0% T ’_. ‘ ‘ ‘ ‘
Under 16-24 25-34 3544 45-54 55-64 65+
16
2.78 The relationship shown in Figure 2.21 between the age/gender profile in the NHT survey and the

corresponding distribution in the 2001 Census presents a similar picture to the one shown for
SEDTS in Figure 2.3. Each one emphasises the higher level of response in both surveys from
those aged 55 and over, with very similar distribution for NHT and SEDTS.
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Figure 2.21 — Age and Gender Profile for NHT Survey = Compared with 2001 Census

Age of NHT respondents compared to 2001 census data
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Since the two surveys were developed for differing purposes, there are variations in the attitudinal
guestions included the two surveys. Comparing the results from the two surveys therefore
concentrates on three similar questions in each survey.

Question four of the NHT survey asked which mode of transport responders used for journeys to
work, education, shopping/ social leisure and healthcare with the results shown in Figure 2.22.
This differed slightly from Question 1 of the SEDTS consultation that asked specifically for the
most frequently used method; the responses to this question are shown in Figure 2.5.

However the results in Figure 2.22 show a similar trend of overwhelming use of car as main mode
of transport for all journey types, with walking and bus as the next most popular modes. It should
be noted that these NHT results only include Poole and Bournemouth and hence excludes Dorset
residents who are likely to have different characteristics in terms of mode and journey length.
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Figure 2.22 — NHT Survey- Mode of Transport used fo  r Specific Purposes

Q4. NHT Survey - mode of transport used for specifi ¢ purposes
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2.82 Question 16 of the NHT survey asked 'Which, if any, of these do you think contributes the most to

traffic queues?’ Figure 2.23 presents the responses to the question which have parallels with the
results from the SEDTS in Figures 2.15 and 2.16. The survey highlighted congestion as a major
problem with 58% of responders concluding that most congestion was caused by the school run,
followed by commuting and road works, although the ranking is somewhat controlled by the
options made available to the respondents, with the emphasis on the school run being somewhat
surprising.
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Figure 2.23 — NHT Survey- Main contributors of Cong  estion

Q16. NHT - What contributes to traffic congestion?
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Question 17 of the NHT survey asked existing drivers, which (if any) improvements to alternative
forms of transport would encourage them to change the way they travel. The results are shown in
Figure 2.24 which compares with Figure 2.8 from the SEDTS survey. Although some of the
details of the public transport improvements differ between the two surveys, there is consistency
between the relative importance of the alternatives. For example, in the SEDTS survey the key
improvements are more frequent and more direct bus services, which would correspond to ‘more
convenient bus services’ in the NHT survey. In both cases these are given more importance than
cheaper public transport.

Thus, echoing the response to Question 3 of the SEDTS consultation, drivers indicated that
improved bus services with better frequency and coverage, albeit at a lower cost would encourage
them most to switch modes. There was also strong desire for improved cycle routes, both on and
off road.
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Figure 2.24 — NHT Survey- Attitudes to Transport Im  provements
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A newsletter with an accompanying questionnaire was published and distributed to the general
public through key locations around the study area. At the same time, a website was created and
publicised, providing information on the study and an on-line version of the questionnaire. People
were invited to complete and return the questionnaire to offer their valuable opinions on the
transport system of South East Dorset.

A total of 611 responses were received; 284 on paper and 327 on line.
Approximately 70% of the responses were from residents of the South East Dorset Area.

The age of the respondents is weighted towards the over-sixties, with a third of all respondents
being over 65 years of age. While this reflects the demographic spread of the South East Dorset
area, there is an over-representation of the older ages in comparison to the under-35s.

Consistent with this age spread, a significant proportion of the respondents are retired (40%), just
under a third are in full-time employment, while 15% work part-time.

Using the 2001 census data as a comparison, fewer of the respondents drive to work than would
be expected, while more catch the bus, train or cycle. Almost two-thirds of the respondents use a
car because doing so is more convenient than the alternatives.

With respect to incentives to travel by modes other than the private car, the most popular choice is
“more direct bus services” (43%). Respondents who selected this are clustered in Wimborne and
Colehill, Verwood, Ferndown, Ashley Heath and West Moors, as well as central and western
Poole and Christchurch/Highcliffe.
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The second most popular incentive is “more frequent bus services”, selected by 40% of the
respondents. These responses are clustered in Wimborne and Merley, West Moors, as well as
western Poole and Highcliffe.

“Quality of life” is the most popular transport-related issue with over 70% of the respondents
selecting it as ‘very important’. “Road safety and security”, and “air quality” are also very important
with 57% and 48% of the responses respectively.

In terms of the development of the future strategy, the Balanced Approach (improve sustainable
transport services and measures, and help to reduce reliance on the private motor vehicle in
urban areas) is supported by 57% of the respondents.

Congestion was mentioned frequently in almost every location within the study area, but
particularly in Central Poole, Central Bournemouth, Christchurch and Wallisdown. The A31 and
the A338 Spur Road are also considered heavily congested.

Parking is a perceived to be a significant problem in Central Bournemouth, indicated by 42% of
the respondents, and also in Central Poole, Christchurch and Wimborne Minster.

The consensus was that the A31 in particular cannot cope with the current volume of traffic which
has led to a large amount of congestion, road safety concerns and noise problems. Particular
locations on the A31 that were highlighted included Ferndown, Wimborne and Ringwood.

Other perceived problem locations included Christchurch suffering from congestion along key
traffic routes and the A350 requiring maintenance work.

With regard to public transport, comments largely focused on the high costs. Service coverage
also featured heavily with numerous suggestions that both should be improved.

As a consultation group, young people have been under-represented by the public consultation
exercise. Feedback from this demographic group has been obtained from three other sources:

the Youth Forum;
the Dolphin Shopping Centre Travel Analysis Report; and
the Children and Young People’s Report.

From these sources, the following issues have been noted:
transport impacts heavily on the lives of young people;

the need for a young person’s concessionary fare, as they are now the only fixed income
group without a concession;

calls were made for a national fare structure based on distance; and

bus companies may not take complaints and suggestions raised by young people seriously
enough

Comparison has been made between the SEDTS results and results from the national survey
organised by the National Highways & Transport (NHT) Network. Responses were recorded
separately for participating local authorities, which included Borough of Poole and Bournemouth
Borough Council.

The purpose of this survey was to find out how the public regard different aspects of Roads and
Transport Services and how satisfied or dissatisfied they are with each one.

Nationally 370,950, twelve-page questionnaires were sent to randomly selected members of the
public by Ipsos MORI in the 76 partaking English Local Highway Authority areas. For the Unitary
Authority areas of Bournemouth and Poole, 4,500 questionnaires were distributed in each area
from which a total of 2138 responses were received, representing a response rate of 24%.
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In line with SEDTS there was a higher level of responses in the NHT survey from the older age
groups. However, because it was based on a random sample, the NHT survey achieved a more
even response between the sexes than SEDTS. It should be noted that the NHT survey was not
open to Under 16s.

Similar questions were asked in the SEDTS and the NHT survey on which mode of transport
responders used for journeys to work, education, shopping/ social leisure and healthcare. The car
was the main mode for all journey types, with walking and bus as the next most popular modes in
both surveys.

Question 17 of the NHT survey asked existing drivers, which (if any) improvements to alternative
forms of transport would encourage them to change the way they travel. Although some of the
details of the public transport improvements differ between the two surveys, there is consistency
between the relative importance of the alternatives. For example, in the SEDTS survey the key
improvements are more frequent and more direct bus services, which would correspond to ‘more
convenient bus services’ in the NHT survey. In both cases these are given more importance than
cheaper public transport.
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Local authorities and other statutory bodies were invited to comment on the problems and issues

facing the study area. Dorset County Council, Borough of Poole and Bournemouth Borough

Council as partners in the study are consulted throughout the process in the Project Management

Group and Strategy Advisory Group.

Planning/ Adjacent Authorities

Local Planning Authorities were asked to comment on what they felt were the problems and
issues affecting the South East Dorset area. Responses were received from the following
authorities:

New Forest District Council;

New Forest National Park Authority;

East Dorset District Council;

Purbeck District Council; and

Christchurch Borough Council.
The comments have been included in full in Appendix E and a summary provided below.
New Forest District Council

Comments were received from New Forest District Council which indicated:

the level of traffic and associated congestion, road safety, environmental and health issues

are causing significant problems throughout the area;

public transport is very expensive;

service coverage is poor in the New Forest area as services in the west of the district have

been reduced and there are limited Sunday and evening services;

an aim of the council is to ensure that good cross boundary cycle links exist;

access to Bournemouth International Airport by public transport is only good from the area to

the south of the airport. Congestion worsens access;

access to the airport by car is limited due to poor access from the A338 Spur Road,

inadequate road capacity from all directions and no on-site link between east and west parts

of airport employment sites;

an established approach to development should be taken away from densely populated

areas. A balanced approach is needed for in the Christchurch/Bournemouth/Poole

conurbation where the population densities are high enough to support an affordable and

comprehensive public transport system;

no further development should be allowed until the an additional westbound traffic lane is
provided along the A31 from the A338 Salisbury Road/Mansfield Road flyover to the B3081

flyover;
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development planned to take place in the vicinity of the airport and at the airport itself will
generate traffic which needs to be taken into consideration. Many use unsuitable local roads
including the Avon Causeway, the B3347 and the minor Forest roads to the east; and

a new direct link to the A338 Bournemouth Spur needs to be completed before further
development commences.

New Forest National Park Authority

The New Forest National Park Authority commented via a letter dated 12" August 2009. Main
comments included:

a balanced and sustainable transport strategy both within and surrounding the National Park
is essential;

current levels of traffic are causing significant problems of capacity and congestion on the
road network both in the National Park and in the local area;

the provision of road infrastructure that both anticipates and accommodates housing and
population growth is vital;

modelling undertaken by the Highways Agency made forecasts for the section of the A31 in
the Park to have such high levels of demand that the network would not be able to cope;

the capacity of the A31 and local highway network needs to be considered in the study;

the proposed new development in the vicinity of the Bournemouth International Airport site
and at the Airport itself will generate additional vehicular traffic. The study must take account
of this additional traffic;

an integrated spatial approach is needed to minimise the transport needs of new
communities based on the local provision of goods and services; and

provision of effective public transport solutions and walking and cycling infrastructure.

East Dorset District Council

The Transport Study was discussed during a Council Policy and Resources Committee meeting
held on the 26™ August 2009. Points raised related to the process of developing the study and the
problems and issues report. The Committee felt that the following points were important:

development impact must be clear to enable the Planning Authorities to fund the associated
transport infrastructure improvements;

assessment of land-use options needs to include an option excluding urban extensions to
provide a base from which to assess transport needs and take into account RSS
uncertainties;

an integrated transport system across the whole of the conurbation must be created,;

land use planning proposals should be included if the dispersed pattern of centres is felt to be
inefficient or causes inequalities in access;

there is limited access to the A338 which is an important transport link;

parking strategies to reduce parking in central locations would currently impact
disproportionately on residents living in outlying areas with limited public transport. Park &
Ride may offer a solution;

the environmental appraisal of options needs to consider the impact of traffic on housing
areas and town centres. The District has particular problems in:

- Ferndown;
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- Longham;

- West Parley;

- West Moors;

- Wimborne/Colehill; and
- Corfe Mullen.

the County Council is preparing a Route Management Strategy for the A347/A348 Ringwood
Road through Ferndown and Longham;

the Place Survey indicated that the level of dissatisfaction with buses was far above that
expected for the region and the average for the country;

bus services are poor in:
- West Moors;

- Verwood,;

- St. Leonards; and

- therural parishes.

bus services only connect with one urban centre and services to other centres are not
provided;

dissatisfaction with bus companies decision making and failure to provide services to outlying
areas;

A31 is a barrier making it difficult for local traffic to cross;

as a consequence of congestion on the A31, large volumes of traffic divert to unsuitable
routes including through the Holt Heath National Nature Reserve. Natural England need to
recommend whether the impacts affecting the nature reserve should be assessed under
Habitats Regulations;

congestion causes traffic to leave the A31 and travel on the A338, the A347 and the A348
affecting settlements along these roads and Ferndown, West Parley and Longham;

the B3073 provides the only route from Christchurch to central /eastern Bournemouth around
the main built up area; this has affected West Parley and Longham.

advertised commercial traffic routes are unsatisfactory which causes traffic to divert and take
unsuitable routes causing accidents and congestion;

highways proposals which should be reviewed include:

- The Sturminster Marshall, Spetisbury and Charlton Marshall bypass;
- Linking the A31 Ferndown to Poole;

- West Moors Bypass and through improvements to the B3072; and

- aconnected cycle network.

Purbeck District Council

Purbeck District Council highlighted the Purbeck Transportation Strategy (PTS), adopted in 2006,
which suggests a transportation strategy to improve transportation for all users in Purbeck and
includes specific measures to help alleviate congestion along the A351 through Sandford. They
also outlined the following proposed schemes that are within the South East Dorset study area:
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A351 cycleway from Bakers Arms roundabout to Wareham rail station (committed scheme);

increased bus service frequency from Poole - Upton - Lytchett Minster - Wareham along
A351;

Holton Heath P&R (bus and rail);
Wareham station P&R (bus and rail);
reconnection of Swanage railway to mainline at Wareham;

improved cycle links from Lytchett Minster to Lytchett Matravers and Upton to Lytchett
Matravers; and

cycle link from Upton mini roundabouts to Upton Country Park to link with Poole's cycle
network and Castleman Trailway.

Christchurch Borough Council

3.8 Christchurch Borough Council comments were recorded through the Strategy Advisory Group
discussed further in Section 5.

3.9 The main comments included:
operator integration and joint ticketing need to be encouraged;
public transport marketing needs to be improved;
Real Time Information needs to be rolled out fully;
congestion in Christchurch does not reduce outside traditional peak periods;
the study must consider the Christchurch Outer Relief Road; and

need to link Bournemouth Airport into the public transport network.

Statutory Environment Bodies

3.10 The three statutory Environment Bodies English Heritage, Environment Agency and Natural
England have all been contacted with regards to the study and the consultation process.

3.11 Broad discussions have taken place on the problems and issues but contact will be in greater
detail as the study moves into the latter stages of consultation on the emerging strategy.
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3.12 Each of the local Planning Authorities within and adjacent to the study area were consulted about

what they consider to be the main problems and issues. These authorities were
New Forest District Council;
New Forest National Park Authority;
East Dorset District Council;
Purbeck District Council; and

Christchurch Borough Council.

3.13 Responses were received from each highlighting both the problems and issues and any proposed
schemes specific to the objectives of the South East Dorset Multi-Modal Transport Study.

3.14 Statutory Environment Bodies will be included in further consultation in the later stages of the
study.
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4. Wider Reference Group

Introduction

4.1 Invitations to attend the Wider Reference Group workshop were sent to 120 organisations
representing a wide range of interests in the South East Dorset area. An invite was also extended
to all groups involved in the Local Strategic Partnership. These organisations included:

transport operators;

emergency services;

health organisations;

education groups;
business/tourism operators;
transport interest groups;
statutory environmental groups;
sustainability groups; and
social inclusion forums.

4.2 The event was held on Wednesday 1 July 2009 at the Bournemouth Pavilion. On the day, 32
stakeholders attended the event but information from other organisations was sent prior to or post
the event. A list of attendees is provided in Appendix C.

4.3 The purpose of holding the session was to meet with stakeholders in the local area and to work
with those interested parties to:

provide information about the nature of the study including:
background to the study; and
the next steps for the study.

gather information that will inform the Problems and Issues data gathering exercise to:
identify the current problems and issues for the transport system in the study area;
review the importance of the problems; and

identify potential remedies for the problems.

Format of Event

As an introduction, two presentations were given at the start of the event:

Rick Clayton (Client Project Manager) provided the background to the development of the
transport strategy for the South East Dorset area; and

Rob Thompson (Atkins Project Manager) provided a second presentation detailing the steps
that will be followed during the process with guidance as to the expected timetable. This
included information regarding:

data collection;

consultation process; and
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details of each phase of the transport strategy development process.

Attendees were split into five smaller discussion groups which were facilitated by experienced
moderators from Atkins. The group sessions focused on the following specific topics:

public transport;

congestion and highways;

cycling, walking and other road users;
freight, port and airport; and

growth, sustainability and inclusion.

Each topic was introduced by a brief presentation by Rob Thompson in which key issues were
raised and the groups were then asked to spend approximately thirty minutes discussing issues
around the topic. During the discussion delegates conveyed the views of the organisation that
they were representing but were also encouraged to provide information relating to their individual
experiences and their personal perceptions of the transport system in general.

Following the event, minutes of the discussions from each group were circulated to the group
members to ensure that comments were interpreted as attendees intended and to allow additional
input. This report summarises the problems and issues raised along with any solutions identified
and will be circulated to all those who attended the Wider Reference Group. More details can be
found in Appendix C.

Consultation Findings

Five themed topics were discussed in detail at the event and this section of the report sets out the
key findings relating to each topic. Each group discussed all of the topics and this section is an
amalgamation of each discussion group’s views and opinions.

Public Transport

The focus of discussion centred on bus, rail, interchanges, ticketing and information provision in
the study area.

Bus
Service Provision

Participants discussed bus services in South East Dorset and commented that there is good
provision in the central area between Poole and Bournemouth but services to the rural areas are
poor and have been getting progressively worse over the last few years.

Participants agreed that access in the north of the study area and connectivity between the north
and south of the study area is limited and accessing locations outside of the study area is difficult
with the current service provision. Also evening and late night services are inadequate.

Key locations that were identified as needing bus service improvements include:
Verwood,;
Wimborne;
Horton;
Ferndown;
access to Bournemouth International Airport; and

St Leonards.
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The service provision is deemed to be of poorer quality in some places due to having two bus
companies who are motivated by profit. This can lead to route duplication on the core routes and
a lack of coverage in the outlying areas.

Overcrowding

Attendees identified issues with over crowding on some services (Poole - Christchurch for
example) which can be particularly exacerbated by the number travelling with concessionary
fares.

Bus Fares and Ticketing

Bus fares are perceived to be expensive and there is a need to reduce this cost. It would also be
beneficial to have integrated ticketing between the bus companies in the study area. To assist in
increasing the levels of public transport patronage, it must be cheaper to catch a bus than to park
acar.

Congestion and Bus Priority Measures

Participants discussed the issues of congestion on the roads and the impact this can have on bus
services and bus reliability. Bournemouth town centre and Charminster Road were identified as
particular hotspots for bus congestion as was the Bournemouth Pier-Bournemouth train station-
Derby Road corridor where 75% of bus journeys are made late by congestion. Cemetery Junction
in Bournemouth is an issue for buses trying to turn right at the traffic signals. Bus priority
measures are seen as essential elements of an effective public transport system.

Funding

The funding mechanisms were identified as a problem in the context of improving public transport
in the study area. Although subsidy is seen as the key issue to improving public transport, public
funding from central government must be easier to obtain by local authorities and be able to be
used in whatever way the local authority and partners feel is appropriate.

Park & Ride

The role of Park & Ride in the South East Dorset study area was not seen as a solution, firstly as
it would only cause further congestion on the road network and secondly because any potential
sites are located on green belt land.

Community Transport

The role of community transport in the study area is perceived as positive and works well where it
exists but needs to be expanded.

Rail
Services

The groups then discussed rail provision in the study area, agreeing that although the trains are
punctual and comfortable there is not enough capacity for people, luggage and cycles.

Other Rall Issues
Other problems and issues discussed included:
the difficulty in accessing the railway stations from rural parts of the study area;
there is limited parking;
ticketing should be multi-modal to include buses; and
railway station car parks are often full, particularly at Poole station.

The provision of information regarding rail services has been seen to improve over the last five
years.
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Interchanges

The current interchanges were identified by the group as not fit for purpose and that more
intermodal transport is required in order to reduce car travel. Both the bus and railway stations in
Poole need to be improved to encourage use.

Information Provision

It is felt that there is a major issue with the provision of information; this is particularly the case for
multi-destination travel which needs to be simplified and improved to increase ease of use. The
bus and train times are not publicised in a coordinated way and where information is available,
such as on bus stops, it is often difficult to read.

Although Real Time Information is in place in some locations there are seen to be many issues
with the quality and reliability of the information provided.

Potential Public Transport Solutions
Some potential solutions for public transport in the South East Dorset study area emerged from
the group discussion. These are identified in Table 4.1.

Table 4.1 — Potential Public Transport Solutions for South East Dorset

Problem

Potential Solution(s)

Lack of efficient attractive public
transport

Light rail system between Bournemouth/Poole and
Ringwood

Lightweight transit system (such as ULTRA) between Poole
and Bournemouth

Unreliable public transport

Red Routes (such as in London)

Complicated fares and ticketing
due to two main bus companies

Area-wide integrated ticketing and smartcards

Limited access to the rail network
in the study area

Reinstatement of the Castleman line between Ringwood
and Brockenhurst

Swanage Steam Railway extended to join the main line
Rail links to Verwood/Ferndown and Ringwood

New railway stations between Poole and Weymouth

Accessibility to Bournemouth
Airport

New rail link

Poor interchange facilities in
Poole

Bus and rail interchanges need to be closer and/or better
signed

Congestion and Highways

The second theme the groups were asked to discuss revolved around congestion and the
highway network.

Congestion Hotspots

The group started the congestion and highways discussion identifying congestion hotspots which
are shown in Figure 4.1.
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Wider Congestion Issues

The group also recognised wider congestion issues such as there being no through-route
between Poole and Bournemouth; inadequate north-south transport routes; and accidents on the
Bournemouth A338 Spur Road having a knock-on effect for the entire road network in the area.

Parking
Car Parks

It is felt that parking in the study area is not well signposted which leads to some car parks been
full whilst others are standing empty. The group raised particular problems with Castle Point car
park becoming overcrowded which can cause queues and congestion problems.

Town Centre Parking
The three main issues relating to town centre parking (Bournemouth and Poole) are:
problems with parking around Bournemouth Town Council;

on-street parking in Poole town centre is usually full and often used by Poole Borough
Council employees; and

not enough parking to cater for the number of buses and coaches coming to the area.
Residents Parking

It was noted that, in many areas, residents are choosing not to use their own off-street parking,
preferring to park on the street. This causes unnecessary blocking of roads and congestion
problems. Developing a residents’ parking permit system was discussed and although this was
identified as a possible solution it needs to be developed in a way that is acceptable to the local
residents.

Other Parking Issues

The group identified other parking issues including: generally poor parking enforcement across the
rural areas of East Dorset; poor parking signage within Poole town centre; and traffic congestion
outside schools which regularly affects traffic including bus service operation.

Demand Management

The issue of congestion charging was discussed with some attendees commenting that they felt it
to be a bad idea being unfair to lower income groups whereas others felt it would beneficially
increase walking and cycling.

Other Congestion and Highway Issues
Roadworks

Roadworks were thought to be a major problem in the study area exacerbating traffic congestion
in key areas. It was felt that the Highways Agency and utility companies did not join up their
activities enough.

Sustainability

The group agreed that congestion has both economic and environmental impacts which need to
be calculated to develop “real” solutions.
Olympics

It was noted that during the Olympics in 2012 there will be a major increase in traffic levels due to
the sailing events being held in Weymouth. Any measures that are installed for the Olympics, if
successful, should be made permanent.
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Potential Congestion and Highway Solutions

Some potential solutions for congestion and highway issues were identified. These are shown in
Table 4.2.

Table 4.2 — Potential Congestion and Highway Soluti  ons

Problem Potential Solution(s)
On street parking in Poole Double yellow lines in key locations
Journey to school by car Introduce school buses
Traffic congestion due to Utility companies should work on the roads during the night

roadworks

Parking across kerb and carriageway where buses find it

Bus congestion o i
difficult to pass parked vehicles

Parking outside schools Off-street parking to be provided by schools

General congestion problems Parking charges need to be increased

Potential option to ease congestion through introduction of a
zoning system like in London where certain transport modes
are allowed to use certain areas

Reducing reliance on the car Encourage hoteliers to include a Bournemouth Travel Ticket
as part of the booking so that people use public transport
automatically

Car parking ticket combined with a public transport ticket so
users park their car and with parking ticket can use public
transport

Cycling, Walking and Other Road Users

This session covered all other road users with a focus placed on walking and particularly cycling.
Cycling
Cycle Lanes

Participants discussed the improvements required on the cycle lane network; this involved
improving connectivity and the quality of cycle paths over the area which is currently varied.

Different opinions were expressed with regards cycle lanes, some attendees felt that a connected
network of segregated cycle lanes on the roads should be implemented and others that
segregating cyclists will use road space which may worsen traffic problems.

Cyclists using bus lanes should not be encouraged due to safety implications and potential delays
to bus services. It was mentioned that there may be a potentially a confusing variation in policies
relating to the use of bus lanes across the South East Dorset authorities which needs to be
addressed.

Within Poole specifically the groups felt that there is a need for a large increase in the number of
cycle lanes and that provision for cyclists is particularly poor around Poole Station from the
George Roundabout. Poole has been working hard to improve cycle lane connectivity.

Cycling on Public Footpaths

The implication of allowing cycling to take place on public footpaths was discussed. Cyclists and
pedestrians are perceived as conflicting users, however some attendees felt cyclists using
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footpaths will be unavoidable until the inadequate cycle lane provision is improved. This is
especially relevant for child cyclists as safety concerns deter parents from allowing children to
cycle to school.

Cycling on the Promenade

High profile measures have been implemented along the Promenade in response to incidents that
have taken place between conflicting users. As a response cycling has been banned along the
Promenade between 10am and 6pm in July and August, with a 10mph cycling speed limit at all
other times, which was felt by some attendees to be inappropriate.

Cycle Storage and Theft

It was felt by a number of group members that there is a lack of cycle storage available throughout
the area which has contributed toward a problem with cycle theft. An alternative view that cycle
storage is adequate within South East Dorset was also put forward.

Cycling Safety

Concerns regarding road safety for cyclists were expressed; this is a particular problem in rural
areas during the winter months. It is felt that a perceived safety concern shared by many parents
is deterring them from allowing their children to cycle. The extent to which these safety concerns
are based in reality was questioned, indicating work is needed to improve confidence in the cycle
network and provide safety training to dispel concerns.

Walking

Safety concerns were highlighted during the group discussion as a deterrent to walking. As with
cycling, parents’ fears for their children’s safety mean that they are reluctant to allow their children
to walk to school. The speed at which traffic travels through villages and rural areas is a safety
concern. An alternative view was expressed that there are no real problems for pedestrians in the
area.

Changes of speed limits along a route were viewed as unsafe, specifically for those who are
walking and cycling along that route.

Other Road Users
Horses

Discussions identified horse riding as a hazard on the road network. Horse riders are not
perceived as being those for which priority should be given during the development of the
transport strategy; however, improvements to the facilities currently provided were suggested. The
view was expressed that horse issues may only be explicitly relevant outside of the main
conurbation.

It was mentioned that horse riders have reported that buses are ‘too noisy’ although Wilts &
Dorset consider that their buses are in fact quieter than many other vehicles.

Mobility Scooters

Mobility scooters are seen by the group as a hazard on the road and pavement and that it is a
growing problem. For those using mobility scooters, narrow pavements and a lack of dropped kerb
provision in some areas can cause problems.

Location Specifics
Certain locations were identified as requiring improvements including:

Bournemouth Station to the town centre - a problem for pedestrians due to poor signage and
the crossing of wide highways;
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Poole rail and bus stations — poorly linked as they are set apart, with poor signage and a
large roundabout to cross;

Wareham Station — the pedestrian-only level crossing between Sandford Lane and Bere
Road is dangerous and is one of the worst sites for near-misses across the South West
Trains network; and

River Stour between Strouden and Bournemouth Airport - a pedestrian and cycle crossing is
needed.

Car Sharing

When discussing car sharing the groups indicated safety concerns and insurance issues which
are off-putting; however, car sharing was generally supported as an initiative.

Integration of Transport Modes

There was felt to be a lack of integration between transport modes especially between cycling and
the rail network; this is largely due to the reluctance of train companies to accept cycles onto
trains.

It was mentioned that South West Trains has recognised the problem of poor bike-rail integration
and has submitted a bid to deliver the +Bike initiative. It has also submitted a bid to DfT / Cycle
England to implement 2000 new bicycle parking spaces in the South West Trains area, along with
new cycle routes to stations.

Potential Cycling, Walking and Other Road Users Solutions

Some potential solutions for Cycling, Walking and Other Road User issues were identified. These
are shown in Table 4.3.

Table 4.3 — Potential Solutions for Cycling, Walkin g and Other Road Users

Problem

Potential Solution(s)

Lack of a system of connected
cycle routes

Linking strategic cycle routes together to create green
corridors would promote sustainability and create safe,
connected cycle routes

Conflict between cyclists and
pedestrians using the public
footpaths

Implement more cycle paths

Segregate cyclists and pedestrians on shared routes where
possible

Allow people to cycle on pavements where there is an
adequate width of pavement

Conflict between Promenade
users

Mixed use should be facilitated through management
Implementation of a 10 mph speed limit

Limited cycle storage contributing
to a problem of cycle theft

Small groups of cycle racks close to a multiplicity of
destinations

CCTV for cycle storage to deter thieves

Road safety concerns

Implementation of simple cycle routes which are well lit and
have CCTV

Altering the law so that the motorist is presumed at fault,
unless proved otherwise, in a collision with a cyclist

Altering the law so that on a shared path or pavement, the
presumption is that the cyclist is at fault in a collision with a
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pedestrian

Penalties for cyclists who do not cycle safely on the road
network

Safety perception stopping
parents allowing children to cycle

Cycle lane implementation around schools
Permit children under a certain age to cycle on pavements
Reduce speeds on roads

Improved cycling training and
promotional schemes

Cycle to work schemes
Expansion of Bike It! schemes

Suitable changing and showering facilities at workplaces
and schools

Pay 2 Go cycles in key locations

School and adult cycle training schemes

School Travel Plans

A legal requirement for cyclists to have lights on their bike

Provision of first class facilities at the destination (school or
workplace) such as showers, lockers and secure cycle
parking

Need to improve provision for
walking

Implement more safe walking routes to schools

Marked appropriate areas for walk/cycle paths and
bridleways

Lack of facilities for horse riding

Use existing unused rail tracks as bridleways

Horse riding routes linked to a connected network of
strategic cycle routes

More frequent, better quality bridleway crossings (like
improvements that are planned at the Angel Inn junction,
Ferndown)

Improve the number of bridleway links to north Dorset
A bridleway crossing at Ham Lane in Longham

Limited opportunities for Car
Share

Introduction of organised schemes where people are
security checked and monitored

Car Share stops similar to bus stops

Poor integration between cycling
and the rail network

Bicycle parking spaces
New cycle routes to stations
If the +Bike scheme proposed for the New Forest area is

successful, extend it to the South East Dorset Area (where
passengers can pay for bike hire with their rail ticket)

Provision of good bicycle facilities at both ends of people’s
rail journeys so that they do not need to take their bicycle on
board

Limited integration between
transport modes

Open out-of-town cycle ways to horses, disabled users in
wheelchairs and mobility scooters

Freight, Port and Airports

4.56 The fourth session looked at freight with particular focus on the port and the airport.
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Freight
Congestion Hotspots

Figure 4.2 shows the main freight congestion hotspots as identified by the Wider Reference
Group.

Connectivity

A major issue raised was external connectivity from the study area to locations such as the Bristol
urban area; the Midlands and London. It is considered as a necessity to improve the links to
ensure economic sustainability in the region.

Connectivity between parts of the study area was also identified as an issue - the north and south
links are particularly poor.

Routing

The group felt that there is a lack of weight/height warning signs in the rural parts of the study area
meaning that large HGVs often drive through villages which are not suitable for their size. To
further add to this, HGV drivers are using SATNav Technology which also directs them along
inappropriate roads.

Freight Consolidation Centres

The discussion moved onto freight consolidation centres where it was noted that there is an
informal consolidation centre in the study area. It was considered that it is unlikely to work as a
formal scheme without high levels of subsidy.

Port of Poole

Accessibility to the port is identified as a problem for two reasons. Firstly, there are high levels of
congestion on many of the links serving the port and secondly public transport is inadequate with
no proper link between Poole Station and the Port of Poole.

There is a rail line that serves the port but this is only used for freight. More use could be made of
this, although it was debated whether it could cope with modern demands.

Poole Bridge

Poole Bridge was identified as a bottleneck for traffic travelling to and from the port. It was agreed
that the proposed new Poole Bridge will be important in terms of congestion and general traffic
flow.

Bournemouth International Airport

The airport formed a major part of the themed discussion, prompting some opposing views from
participants.

Airport Access

Highway access to Bournemouth Airport is generally seen as being poor, with particular problems
identified by the group at:

Hurn Bridge;
access from the West Parley direction (west of the airport); and
from the A31.

It is felt that public transport provision to the airport is limited and improvements are needed. The
high parking charges at the airport act as a good incentive for using public transport but can also
encourage the role of ‘kiss and fly'.
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Airport Expansion

Some members of the Wider Reference Group supported the idea of expanding the airport as it
would stop people travelling to the London airports and would spread the benefits of air travel.

The majority of the group commented that expanding the airport will only encourage flying when,
for sustainability reasons, carbon emissions should be reduced. The local negative impacts need
to be mitigated if the numbers of trips from the airport increase.

Industry at the Airport

The group highlighted that there is a lot of land available around the airport which is an issue for
the study area. The land needs to be developed in a sustainable way with sufficient public
transport links.

Potential Freight, Port and Airport Solutions

Some potential solutions for Freight, Port and Airport issues were identified. These are shown in
Table 4.4.

Table 4.4 — Potential Solutions for Freight, Porta  nd Airport

Problem Potential Solution(s)

Congestion caused by freight on Encourage people to buy locally sourced goods

the highwa
g y Transference of freight by rail

Water taxi between Poole, Bournemouth, Christchurch and
Swanage

Night time deliveries
Avoid peak times

Commercial vehicles to use bus lanes

Freight travelling on roads that Weight limitations
are too small for the vehicles
Legislation

Traffic Orders

Route more freight directly into Poole rather than into

Freight travelling on unsuitable
Dover/Southampton and on road to Poole/Bournemouth

routes

Real Time Information displays for Poole Station should be

Connectivity from Port of Poole .
installed at the port

Real Time Information displays should be installed at the
airport

Poor access to Bournemouth
Airport

Park & Ride to the airport could be provided on nearby
green land

A Bournemouth Airport stop could be incorporated into
National Express coach and Megabus services

Opportunity to implement metro/light transport links to the
airport from surrounding urban areas
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Problem Potential Solution(s)

Road link to the A338

Growth, Sustainability and Social Inclusion

This session considered growth taking the issues of sustainable development and social inclusion
as key focus points.

Sustainable Development

The groups initially discussed proposals for housing provision within the area, feeling that the
current proposals are excessive and that a vision for South East Dorset in twenty years’ time
needs to be established. The plan must be sustainable and constantly working towards reducing
carbon emissions. It was felt that road building should not be automatically discounted as it is a
necessary measure, where appropriate.

Suitable Development Sites
Discussion groups identified locations where development would be beneficial:

a public transport link along the former railway line between Blandford Forum and Poole
would improve connections to housing developments near Wimborne and Sturminster
Marshall. It would also improve north-south transport links;

re-instatement of the Brockenhurst to Ringwood railway line and the Wareham to Swanage
line to help cater for future development;

expansion of the industrial base at the airport; and

Ferndown Industrial Estate could be converted into residential use and the industries
relocated to more accessible locations.

One view put forward was that South East Dorset needs a mix of urban infill and urban
extensions, but it will be important to provide the north-south transport links to support the urban
extensions. A slightly differing view was that development should be focused on areas where
infrastructure already exists, not greenfield sites and in addition to this, it was felt that
development on the outskirts of an urban area will cause congestion, so urban areas should be
the first location of choice.

Areas Requiring Protection

Areas where the group felt that development should not be permitted were identified. Additional
housing on the edge of the urban area near the A31 would not be appropriate as the road already
cannot cope and this would put added pressure on the junctions where north-south traffic crosses
east-west traffic on the A31.

Key environmentally sensitive areas where development should not take place include:
the Stour Valley;
the Avon Valley;
Poole Harbour;
Christchurch Harbour;
the Dorset heartlands;
existing green infrastructure e.g. Castleman Trailway;
existing green belt areas; and

existing flood plains.
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Examples of Poor Development

During the session a number of examples of unsatisfactory development were identified:
Castle Point development which has caused a large traffic increase;
Talbot Village development which has had a massive impact on traffic on Wallisdown Road;
the stadium which has been built on green space and has poor road connections;

the South West's decision not to upgrade the A35 west of Dorchester which has had a knock-
on effect on the study area; and

the general increase in the number of flats built which has contributed to congestion.

The groups felt that mixed-use development, while good in theory, does not appear to succeed in
reducing travel distances or the need to travel by car in South East Dorset. For a variety of
reasons, people do not necessarily want to live and work in the same area.

It was perceived that the transport implications that a development has on the local area are not
taken into account enough during the planning application process.

Social Exclusion

The group identified the Boscombe area as one in which residents suffer social exclusion due to
poor transport links. It was generally noted that social exclusion is not an issue in the main area
due to the compact nature of the urban environment.

Economic Impacts of Growth

It was indicated that public transport provision is the key factor in facilitating growth in the area.
The fact that the onus to provide infrastructure is placed on developers is seen as a problem since
they often will not have the interests of the area as a focus.

The group agreed that it is important to consider tourism as an economic generator, which sets
the area apart and offers a tool through which to convince central government that funding is
necessary.

It was felt that urban expansion will be useful in terms of generating jobs which will mean that
people may stay in the area rather than commuting out to work, as may have happened
previously.

Potential Growth, Sustainability and Social Inclusion
Solutions

Some potential solutions for congestion and highway issues were identified. These are shown in
Table 4.5.

Table 4.5 — Potential Solutions for Growth, Sustain  ability and Social Inclusion

Problem Potential Solution(s)
The need to alter travel behaviour | Practical encouragement of reduced car ownership, e.g. the
and reduce car ownership Travel Smart programme run by Sustrans and SocialData,
car clubs
Planning of mixed communities to help cut commuting
distances

Encourage people to live near their place of employment
Integration between land use and road networks
Require new developments to have Travel Plans
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Other Key Stakeholders
MPs

MPs for the following areas have been contacted regarding the South East Dorset Study to
discuss problems and issues:

Mid Dorset and North Poole;
Poole;

Bournemouth East;
Bournemouth West; and
Christchurch.

At this point the meeting has yet to take place, following on from its organisation it will be
documented in subsequent reports. MPs will be more heavily involved in later stages of the study
which look at strategy development and options.

Summary

A consultation event, the Wider Reference Group, was held on 1 July 2009 at the Bournemouth
Pavilion. Invitations to attend the workshop were sent to organisations including transport
operators, emergency services, health organisations, education groups, business/tourism
operators, transport interest groups, statutory environmental groups, sustainability groups and
social inclusion forums.

The purpose of the workshop was to provide stakeholders with information on the background and
the next steps of the study, as well as to gather information from key stakeholders. The aims were
to identify the current problems and issues for the transport system in the study area, review the
importance of the problems, and to identify potential remedies for these problems.

Discussions were focussed on five topics:
Public transport
Key locations that were identified as needing bus service improvements include:
Verwood;
Wimborne;
Horton;
Ferndown;
access to Bournemouth International Airport; and
St Leonards.

Some suggestions of solutions to various public transport problems and issues were offered.
These included:

light rail system between Bournemouth/Poole and Ringwood,;

lightweight transit system (such as ULTRA) between Poole and Bournemouth;
Red Routes (such as in London);

area-wide integrated ticketing and smartcards;

reinstatement of the Castleman railway line between Ringwood and Brockenhurst;
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Swanage Steam Railway extension to join the main line;

rail links to Verwood/Ferndown and Ringwood,;

new railway stations between Poole and Weymouth;

new rail link to Bournemouth Airport; and

bus and rail interchanges need to be closer and/or better signed.
Congestion and highways

A series of congestion hotspots were identified. The group also recognised wider congestion
issues such as there being no through-route between Poole and Bournemouth; inadequate north-
south transport routes; and accidents on the Bournemouth A338 Spur Road having a knock-on
effect for the entire road network in the area.

Further discussions covered parking (car parks, town centre parking, residents’ on street parking),
road-space demand management, road works, sustainability and the impact that the 2012
Olympics will have on the study area transport network.

Some suggestions of solutions to various congestion and highways problems and issues were
offered. These included:

introduce school buses;

utility companies should work on the roads during the night;

parking across kerb and carriageway where buses find it difficult to pass parked vehicles;
off-street parking to be provided by schools;

parking charges need to be increased;

potential option to ease congestion through introduction of a zoning system like in London
where certain transport modes are allowed to use certain areas;

encourage hoteliers to include a Bournemouth Travel Ticket as part of the booking so that
people use public transport automatically; and

car parking ticket combined with a public transport ticket so users park their car and with
parking ticket can use public transport.

Cycling, walking and other road users

A range of cycling issues was discussed, including cycle lanes, use of the sea front Promenade,
cycle storage and theft, and cycle safety. Walking was discussed in terms of safety, as well as
equestrian use of the roads/footpaths and mobility scooters.

A variety of potential solutions were offered, covering a wide range of issues.
Freight, port and airport

Issues surrounding freight movements within the study area included congestion hotspots,
connectivity, routing, and the idea of a freight consolidation centre.

The Port of Poole was discussed in terms of its accessibility, in particular the issues associated
with Poole Bridge.

Bournemouth International Airport was discussed with reference to accessibility issues, issues
associated with proposed expansion, and the presence of industry on the airport site.

Some suggestions of solutions to these issues were offered:

encourage people to buy locally sourced goods;
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transference of freight by rail;

water taxi between Poole, Bournemouth, Christchurch and Swanage;

night time deliveries, avoiding peak times;

commercial vehicles to use bus lanes;

weight limitations;

route more sea freight directly into Poole ;

real Time Information displays for Poole Station should be installed at the port;
Real Time Information displays should be installed at the airport;

Park & Ride to the airport could be provided on nearby green land;

ATKINS

a Bournemouth Airport stop could be incorporated into National Express coach and Megabus

services;

opportunity to implement metro/light transport links to the airport from surrounding urban
areas; and

Road link to the A338 from the airport.
Growth, sustainability and inclusion

4.101 With regards to future development the consensus was that the current proposals are excessive
and that the transport plan must be sustainable and constantly working towards reducing carbon
emissions. It was felt that road building should not be automatically discounted because, where
appropriate, it is a necessary measure.

4.102 Key environmentally sensitive areas were highlighted:
the Stour Valley;
the Avon Valley;
Poole Harbour;
Christchurch Harbour;
the Dorset heartlands;
existing green infrastructure e.g. Castleman Trailway;
green belt areas; and
flood plains.

4.103 The group identified the Boscombe area as one in which residents suffer social exclusion due to
poor transport links. It was generally noted that social exclusion is not generally an issue in the
study area due to the compact nature of the urban environment.
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5. Strategy Advisory Group Consultation

Introduction

5.1 The Strategy Advisory Group (SAG) comprises the study’s Project Management Group, elected
members and key officers from the Project Management Group authorities, and officers from the
constituent district Planning Authorities. The SAG will meet four times during the study at key
stages to provide the project team with an insight into the potential issues at that point in the
study. The first meeting concentrated on the problems and issues which are present in South
East Dorset’s transport network and which therefore should be addressed by the study.

5.2 The first meeting of the SAG was held on 25" June 2009 at Upton House, Poole. Representatives
from the following authorities were present:

Bournemouth Borough Council;
Borough of Poole;

Christchurch Borough Council;

Dorset County Council;

East Dorset District Council;

Highways Agency; and

Government Office for the South West.

5.3 The meeting involved a presentation from the South East Dorset Transport Study Client Project
Manager and Atkins’ Project Manager which set out the overall aims of the study, the purpose of
the SAG and the objectives of the meeting. This was followed by a series of discussions relating
to problems and issues across the study area.

5.4 This section summarises the main problems and issues identified at the first SAG meeting,
structured into three sub-sections:

overarching problems and issues affecting South East Dorset, covering road-based public
transport, rail, and general transport concerns;

problems and issues which are specific to certain locations; and

potential solutions which emerged from the themed discussions. While there was no specific
aim for representatives at the first SAG meeting to identify solutions, a number of ideas were
discussed.

The minutes of the meeting are provided in Appendix D.

Overarching Problems and Issues

Road-Based Public Transport

5.5 The main problems and issues which emerged from discussions on road-based public transport,
including bus and Park & Ride services, related to the following themes: accessibility, service
capacity, ticketing, competition, information provision, public acceptability of priority measures,
and subsidy requirements. These themes are reviewed in turn below.

Accessibility

5.6 Overall, the group recognised that accessibility to places across South East Dorset has reduced,
while at the same time bus patronage has increased. This was thought to highlight the tendency
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of local commercial bus operators to concentrate on upgrading high frequency routes into the
main urban centres, where they are able to increase patronage. Local commercial operators are
generally not providing feeder services into these higher frequency routes, meaning that fewer
places are accessible by bus. Some north-south routes through the study area have also been
withdrawn.

There are a number of small-scale community transport schemes in operation across the study
area which improve accessibility, although it was thought that these are not reaching their full
market at present and could be expanded.

Service Capacity

With commercial operators’ focus shifting towards higher frequency routes on key corridors,
representatives noted that there are now bus stop capacity problems. This is seen as a particular
problem in town centres and on the radial corridors into Bournemouth and Poole.

Ticketing

There was considerable discussion in relation to ticketing problems, with the current cash-based
system recognised as a cause of long dwell times at bus stops. A new smartcard-based system
would be a good solution, although it was noted that bus operators seem a little reluctant to work
towards introducing this type of system.

The problem of a lack of multi-operator ticketing was raised. While the best value tickets are the
network-wide day passes, these can only be used on buses of the operator from which you
bought the ticket. It was noted that there seems to be an underlying concern from the bus
operators that they should not be seen to work together for fear of accusations over anti-
competitive behaviour.

Competition

Competition between bus operators was raised as not being particularly beneficial for the general
public in South East Dorset. In addition to concerns over a lack of multi-operator ticketing,
competition is also seen to lead to too many competing bus services operating on some corridors
(with buses actually causing congestion), while other areas are left without any bus service.

Information Provision

Real-Time Information (RTI) is provided at a number of bus stops across South East Dorset,
although in some locations the electronic screens can only display scheduled departure times.
The SAG viewed this mix of information as a problem as the general public would generally not be
aware of the difference and therefore can lose confidence the entire system.

More widely, it was raised that there is a general lack of publicity and marketing for public
transport in the study area. At present the onus of finding up-to-date timetable and route
information is on the general public. It was thought that this should be changed, for example by
distributing bus timetables to homes.

Public Acceptability of Priority Measures

SAG attendees recognised that road congestion is a major issue for operating bus services in
South East Dorset and that bus priority measures are good in principle. However, one
representative emphasised that public perception of bus priority measures, particularly bus lanes,
is often negative. This is because service frequencies are low in some locations, while in others
services have been withdrawn once priority measures have been installed. It was noted that bus
lanes should only be delivered where congestion is a real problem, with use of part-time bus lanes
as a compromise.
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Subsidy Requirements

An issue of particular concern, given most of the representatives’ roles as council officers or
members, was that of public transport subsidy requirements. A concern was raised that large bus
subsidies are being used to increase frequencies on services, without the level of demand present
to support such a frequency increase. The specific example of the Pokesdown to Bournemouth
corridor was given.

It was noted that Local Transport Plan allocations from the Department for Transport are not
sufficient to fund Park & Ride site operation in South East Dorset. Park & Ride sites tend to have
relatively high subsidy requirements in their early stages of operation which would impact on
council revenue budgets.

Rail

Four main issues were identified by the SAG in relation to rail services in South East Dorset:
service conflicts between long distance and local services; staffing levels; access to rail stations;
and interchange between rail and other modes. These issues are reviewed in turn below.

Service Conflicts

The rail corridor through the study area carries a combination of fast and slow stopping services,
giving rise to conflicts over how the corridor should be used. One of the attendees has been
involved in a continual struggle to ensure that local rail services through South East Dorset are
maintained in the South West franchise agreement. The mixture of services also leads to irregular
service patterns and means that it would be difficult to introduce standard clock-face local service
patterns.

It was noted that the removal of two of the four rail tracks at Pokesdown has exacerbated the
problem of service conflicts, as there are fewer places for fast trains to pass slow trains.

Staffing Levels

The SAG noted that staffing levels have decreased at most of the local rail stations in South East
Dorset. In many cases you can only buy your ticket from an automatic machine, which is off-
putting for less regular rail users who might be unsure as to which type of ticket they should buy.

Access to Stations

A number of attendees were concerned that access to rail stations can be difficult, particularly for
those who have no means of accessing a rail station by public transport. One of the
representatives suggested that care should be taken not to discourage rural residents from driving
to rail stations, as this would deter them from using rail services and add to congestion on the A31
should they choose to drive to their final destination instead.

Providing good value parking at rail stations was generally viewed positively, particularly as in
some locations parking overspill is a major concern. The example of the Cavendish Road area
surrounding Bournemouth Station was given, where rail commuters take advantage of the
unrestricted free parking, as well as the residential streets surrounding Branksome Station.

Interchange (Modal Integration)

The issue of bike-rail integration was raised at the meeting, as bicycles generally cannot be taken
on trains within South East Dorset. It is thought that this is a particular issue for students studying
at Bournemouth University who have a long walk from Bournemouth Station to the University and
would probably prefer to take their bicycle on the train and cycle to the University. There is a
similar problem for students studying at Southampton University.

It was noted that bus-rail integration is in need of improvement, particularly at Poole Station where
there is no good bus-rail interchange and where bus times are not well co-ordinated with train
times.
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Highways and Congestion

Discussions on the subject of highways and congestion were weighted heavily on the A31. Issues
were raised regarding the rat-running of traffic attempting to avoid congestion on the A31, the fact
that the A31 poses a significant barrier to walking and cycling, and that the road serves both local
and strategic traffic.

There were also discussions about the congestion in the Christchurch area. It was felt that the
area suffers a unique problem in that there is no reduction in traffic levels between the peak
periods. Suggestions were made to consider the Christchurch Outer Relief Road as part of a
wider program to reduce congestion on key routes in the study area.

General Transport Concerns

Some of the problems and issues which were raised at the SAG meeting apply more widely
across a range of transport modes. These issues related to the following themes: inequalities for
walking and cycling; smarter choices; encouraging public transport use; new developments; and
the cost of technological solutions. These themes are reviewed in turn below.

Inequalities for Walking and Cycling

One of the attendees thought that the amount of effort placed on implementing high quality cycle
routes across the conurbation had not been replicated across the wider South East Dorset area. It
was noted by another attendee that a complete network of cycling routes is a necessity if cycling
levels are to be increased.

Smarter Choices

There was limited discussion surrounding smarter choices, covering Travel Plans, car clubs, and
marketing campaigns which are all designed to encourage greater use of more sustainable modes
of transport. The two main problems and issues which were identified were:

although there are many Travel Plans in existence in South East Dorset, most of them are
largely ineffective because of the levels of investment required; and

a commercial car-club operation might not be viable in South East Dorset.
Encouraging Public Transport Use

The issue of how parking pricing and supply has an impact on public transport patronage was
discussed. The attendees suggested that there is a plentiful supply of parking in the conurbation,
which means that there is less of an advantage to using public transport when compared to the
private car. This is in contrast to a city such as Oxford.

It was noted that Bournemouth Borough Council has an overall strategy to constrain long-term
parking availability, but that this cannot realistically be carried out until Park & Ride services are
provided as an alternative.

New Developments

Attendees were concerned that new developments have tended to give rise to congestion and
parking issues in their immediate vicinity. Two examples that were given include Castle Point
(where there are 3000 free parking spaces) and Hamworthy where development near the port has
caused significant on-street parking problems.

Cost of Technological Solutions

The use of new technologies to solve some of the existing transport problems were raised,
particularly in relation to traffic congestion. However, one of the attendees warned that the
ongoing maintenance and replacement costs of hew technologies can have quite a significant
impact on authorities’ revenue budgets. This constraint represents a barrier to delivering more
innovative transport solutions.
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Specific Geographical Problems and Issues

Some of the problems and issues raised during the meeting were specific to certain geographical
parts of the transport network. The issues raised have been listed under the following
geographical areas: Bournemouth to Poole Corridor; Christchurch and East of Bournemouth; and
Edge of Conurbation.

Bournemouth to Poole Corridor

While rail links between Bournemouth and Poole are generally good, it was thought that bus
services between the two towns need to be improved further.

Two key congestion hotspots were identified on the Bournemouth to Poole corridor, including:

Pottery Junction (A35/A3040), with increased retail activity having an impact on this area;
and

A35 Poole Road between Pottery Junction and the County gates gyratory.

Controversy exists surrounding the most direct off-road cycle route between Bournemouth and
Poole — the seafront promenade. Conflicts have been identified between cyclists and pedestrians
along the route.

Christchurch and East of Bournemouth

One of the attendees noted that Christchurch suffers from a unique problem, whereby congestion
does not reduce during the inter-peak period. This may be partly because the town is on a key
tourist route along the south coast into Bournemouth.

In general, journeys between Christchurch and Bournemouth or Poole seem to be
disproportionately affected by South East Dorset’s congestion, as there are congestion hotspots
on every possible route.

The A3060 Castle Lane East (between Wessex Way and Christchurch) was identified as a
particularly congested corridor.

Edge of Conurbation

It was noted by attendees that poor bus service provision exists on the edge of the conurbation,
as well as in the outlying rural areas.

A number of locations in East Dorset, towards the edge of the conurbation, are viewed as having
a negative impact on bus services, including:

A348 Ringwood Road through Ferndown and Longham;
Parley Cross;

Canford Bottom, Wimborne; and

A348/A3049 Mountbatten Arms junction.

Traffic diversion through East Dorset, occurring as a result of congestion on the A31, is seen as a
problem. One of the attendees suggested that the roads through Ashley Heath, Three Legged
Cross and Horton Heath are used by significant numbers of drivers attempting to avoid the A31.

The A3l is seen as a major divider of communities to the north of the conurbation, severing
cycling and walking links.
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Potential Solutions

The potential solutions listed in Table 5.1 emerged from the themed discussions.
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Table 5.1 — Potential Solutions for South East Dors et

Problem

Potential Solution

Reduced accessibility and high
bus service subsidy requirements

Establish improved links with Bournemouth University’s bus
service network

Accessibility by public transport

A proper public transport link to Bournemouth Airport, rather
than bespoke bus services from particular locations

Negative public perception
surrounding bus lanes

Open up bus lanes for high occupancy vehicles, freight
traffic (HGVs) and motorcycles to fulfil a wider objective of
moving people more effectively and helping the economy to
function

The lack of a rail interchange for
passengers at the Port of Poole

Better use should be made of the rail link into the Port of
Poole, with a rail interchange for ferry passengers and
increased use of rail for freight

Access to rail stations and lack of
good bike-rail integration

Bicycle hire scheme at stations and at central locations

Need to identify potential Park &
Ride sites

Improve the Creekmoor Park & Share site, with buses
linking into the site en-route — ticket deals could be included

Need to identify potential Park &
Ride sites

Park & Ride site on the Talbot / Wallisdown Road corridor,
where car driving is not an easy alternative option, with
rapid access into Bournemouth

Transport problems caused by
new developments

Harness suitable funding from developers to ensure they
pay their way towards mitigating the negative impacts.

General congestion concerns

Ensure that traffic has ‘green wave’ progression along the
main corridors

General congestion concerns

Consider if parts of the ambitious Dorset Area Rapid Transit
(DART) scheme proposals could be delivered

General congestion concerns

New link road from the A338 Blackwater Bridge Interchange
to Canford Bottom, linking with Bournemouth Airport, Parley
Cross and Longham

General congestion concerns

Complete the necessary parts of the highway network,
including A31 to Poole link and Wallisdown Relief Road,
then lock-in the benefits through charging mechanisms

Congestion around Christchurch

Re-consider the Christchurch Outer Relief Road proposals
as they might now be appropriate

Congestion approaching the
A348/A3049 Mountbatten Arms
Junction

Provide a narrow bus way across a section of Canford
Heath, between the University and Mountbatten Arms
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Summary

The Strategy Advisory Group (SAG) comprises the study’s Project Management Group, elected
members and key officers from the Project Management Group authorities, and officers from the
constituent district planning authorities.

The main problems and issues which emerged from discussions on road-based public transport,
including bus and Park & Ride services, related to the following themes: accessibility, service
capacity, ticketing, competition, information provision, public acceptability of priority measures,
and subsidy requirements.

Four main issues were identified by the SAG in relation to rail services in South East Dorset:
service conflicts between long distance and local services; staffing levels; access to rail stations;
and interchange between rail and other modes.

Highway and congestion issues were centred on the A31 and Christchurch. It was suggested that
a relief road for Christchurch is considered, while concerns were raised about the resultant rat-
running that would follow any restrictions imposed on the A31

Some of the problems and issues apply across a range of transport modes. These issues related
to the following themes: inequalities for walking and cycling; smarter choices; encouraging public
transport use; new developments; and the cost of technological solutions.

Some of the problems and issues raised at the SAG related to specific geographical locations.
These issues cover: Bournemouth to Poole Corridor; Christchurch and East of Bournemouth; and
edge of Conurbation.

Some of the suggested solutions to the problems and issues raised at the SAG are:
establish improved links with Bournemouth University’s bus service network;

a proper public transport link to Bournemouth Airport, rather than bespoke bus services from
particular locations;

open up bus lanes for high occupancy vehicles, freight traffic (HGVs) and motorcycles;

better use should be made of the rail link into the Port of Poole, with a rail interchange for
ferry passengers and increased use of rail for freight;

bicycle hire scheme at stations and at central locations;

improve the Creekmoor Park & Share site;

Park & Ride site on the Talbot / Wallisdown Road corridor;

harness suitable funding from developers;

ensure that traffic has ‘green wave’ progression along the main corridors;

consider if parts of the ambitious Dorset Area Rapid Transit (DART) scheme proposals could
be delivered,;

new link road from the A338 Blackwater Bridge Interchange to Canford Bottom, linking with
Bournemouth Airport, Parley Cross and Longham;

complete the necessary parts of the highway network, including A31 to Poole link and
Wallisdown Relief Road, then lock-in the benefits through charging mechanisms;

re-consider the Christchurch Outer Relief Road proposals; and

provide a narrow bus way across a section of Canford Heath, between the University and
Mountbatten Arms.
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Summary of Current Problems and
Issues Consultation

Two levels of the population have been consulted in this study. Firstly, the general public living
within, working in or travelling through the study area, and secondly representatives of key groups
and organisations for whom transport in the study area is either a direct responsibility or an
important issue and who are aware of the implications of different policy options. This includes
officers and members of local authorities, members of transport/environment groups, local
community groups, MPs and Parish Councillors.

Problems and Issues

General Public

The following paragraphs highlight the most significant responses to the questions in the public
consultation questionnaire.

Fewer of the respondents drive to work than would be expected, compared with the 2001 census
data, while more of them catch the bus, train or cycle. AlImost two-thirds of the respondents use a
car because doing so is more convenient than the alternatives.

With respect to the most effective measures to encourage people away from using their cars, the
most popular choice is “more direct bus services” (43%). Respondents who selected this are
clustered in Wimborne and Colehill, Verwood, Ferndown, Ashley Heath and West Moors, as well
as central and western Poole and Christchurch/Highcliffe.

The second most popular measure is “more frequent bus services”, selected by 40% of the
respondents. These responses are clustered in Wimborne and Merley, West Moors, as well as
western Poole and Highcliffe.

“Quality of life” is the most popular transport-related issue with over 70% of the respondents
selecting it as ‘very important’. “Road safety and security”, and “air quality” are also very important
with 57% and 48% of the responses respectively.

In terms of the development of the future strategy, the Balanced Approach (improve sustainable
transport services and measures, and help to reduce reliance on the private motor vehicle in
urban areas) is supported by 57% of the respondents.

Congestion was mentioned frequently in almost every location within the study area, but
particularly in Central Poole, Central Bournemouth, Christchurch and Wallisdown. The A31 and
the A338 Spur Road are also considered heavily congested.

Parking is a perceived to be a significant problem in Central Bournemouth, indicated by 42% of
the respondents, and also in Central Poole, Christchurch and Wimborne Minster.

The consensus was that the A31 in particular cannot cope with the current volume of traffic which
has led to a large amount of congestion, road safety concerns and noise problems. Particular
locations on the A31 that were highlighted included Ferndown, Wimborne and Ringwood.

Other perceived problem locations included Christchurch suffering from congestion along key
traffic routes and the A350 requiring maintenance work.

With regard to public transport, comments largely focused on the high costs. Service coverage
also featured heavily with numerous suggestions that both should be improved.
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As a sub-group of the general population, young people have been under-represented by the
public consultation exercise. Feedback from this demographic group has been obtained from
three other sources which highlighted the following issues:

transport impacts heavily on the lives of young people;

the need for a young person’s concessionary fare, as they are now the only fixed income
group without a concession;

calls were made for a national fare structure based on distance; and

bus companies may not take complaints and suggestions raised by young people seriously
enough

Statutory and Local Planning Authorities

All Local Planning Authorities within and adjacent to the study area have been consulted about
what they consider to be the main transport problems and issues. These authorities were:

New Forest District Council;

New Forest National Park Authority;
East Dorset District Council;
Purbeck District Council; and
Christchurch Borough Council.

Responses were received from each highlighting both the problems and issues and any proposed
schemes specific to the objectives of the South East Dorset Multi-Modal Transport Study.

Statutory environment bodies have also been made aware of the Study and expect to be involved
in future rounds of consultation on emerging strategy.

Wider Reference Group

This group of stakeholders comprises organisations such as transport operators, emergency
services, health organisations, education groups, business/tourism operators, transport interest
groups, statutory environmental groups, sustainability groups and social inclusion forums.

Public transport
Key locations that were identified as needing bus service improvements include:
Verwood,;
Wimborne;
Horton;
Ferndown;
Access to Bournemouth International Airport; and
St Leonards.
Congestion and highways

A series of congestion hotspots were identified. The group also recognised wider congestion
issues such as there being no through-route between Poole and Bournemouth; inadequate north-
south transport routes; and accidents on the Bournemouth A338 Spur Road having a knock-on
effect for the entire road network in the area.
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Cycling, walking and other road users

A range of cycling issues was discussed, including cycle lanes, use of the sea front Promenade,
cycle storage and theft, and cycle safety. Walking was discussed in terms of safety, as well as
equestrian use of the roads/footpaths and mobility scooters.

Freight, port and airport

Issues raised surrounding freight movements within the study area included congestion hotspots,
connectivity, routing, and the idea of a freight consolidation centre.

The Port of Poole was discussed in terms of its accessibility, in particular the issues associated
with Poole Bridge.

Bournemouth International Airport was discussed with reference to accessibility issues, issues
associated with proposed expansion, and the presence of industry on the airport site.

Growth, sustainability and inclusion

With regards to future development the consensus was that the current proposals are excessive
and that the transport plan must be sustainable and constantly working towards reducing carbon
emissions. It was felt that road building should not be automatically discounted because, where
appropriate, it is a necessary measure.

Key environmentally sensitive areas were highlighted:
the Stour Valley;
the Avon Valley;
Poole Harbour;
Christchurch Harbour;
the Dorset heartlands;
existing green infrastructure e.g. Castleman Trailway;
green belt areas; and
flood plains.

The group identified the Boscombe area as one in which residents suffer social exclusion due to
poor transport links. It was generally noted that social exclusion is not generally an issue in the
study area due to the compact nature of the urban environment.

Strategic Advisory Group

The Strategy Advisory Group (SAG) comprises the study’s Project Management Group, elected
members and key officers from the Project Management Group authorities, and officers from the
constituent district planning authorities.

The main problems and issues which emerged from discussions on road-based public transport,
including bus and Park & Ride services, related to the following themes:

accessibility,

service capacity,
ticketing,
competition,
information provision,

public acceptability of priority measures, and
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subsidy requirements
Four main issues were identified by the SAG in relation to rail services in South East Dorset:
service conflicts between long distance and local services,
staffing levels,
access to rail stations, and
interchange between rail and other modes

Highway and congestion issues were centred on the A31 and Christchurch. It was suggested that
a relief road for Christchurch is considered, while concerns were raised about the resultant rat-
running that would follow any restrictions imposed on the A31

Some of the problems and issues apply across a range of transport modes. These issues related
to the following themes:

inequalities for walking and cycling,
smarter choices,

encouraging public transport use,
new developments, and

the cost of technological solutions

Some of the problems and issues raised at the SAG related to specific geographical locations.
These issues cover:

Bournemouth to Poole Corridor,
Christchurch and East of Bournemouth, and

Edge of Conurbation

Suggested Solutions

At all stages of the consultation process, the consultees were encouraged to offer suggestions of
solutions to the various problems and issues that arose.

Public transport

Ralil

Reinstatement of the Castleman railway line between Ringwood and Brockenhurst
Swanage Steam Railway extension to join the main line

Rail links to Verwood/Ferndown and Ringwood

New railway stations between Poole and Weymouth

New rail link to Bournemouth Airport

Better use should be made of the rail link into the Port of Poole, with a rail interchange for ferry
passengers and increased use of rail for freight

Light Rail / DART
Light rail system between Bournemouth/Poole and Ringwood

Lightweight transit system (such as ULTRA) between Poole and Bournemouth
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Consider if parts of the ambitious Dorset Area Rapid Transit (DART) scheme proposals could be
delivered

Bus
Bus and rail interchanges need to be closer and/or better signed
Establish improved links with Bournemouth University’'s bus service network

A proper public transport link to Bournemouth Airport, rather than bespoke bus services from
particular locations

Open up bus lanes for high occupancy vehicles, freight traffic (HGVs) and motorcycles

Provide a narrow bus way across a section of Canford Heath, between the University and
Mountbatten Arms

Introduce school buses
Ticketing
Area-wide integrated ticketing and smartcards

Encourage hoteliers to include a Bournemouth Travel Ticket as part of the booking so that people
use public transport automatically

Congestion and highways
Highways

New link road from the A338 Blackwater Bridge Interchange to Canford Bottom, linking with
Bournemouth Airport, Parley Cross and Longham

Complete the necessary parts of the highway network, including A31 to Poole link and Wallisdown
Relief Road, then lock-in the benefits through charging mechanisms

Re-consider the Christchurch Outer Relief Road proposals

Traffic Management

Red Routes (such as in London)

Utility companies should work on the roads during the night

Ensure that traffic has ‘green wave’ progression along the main corridors

Potential option to ease congestion through introduction of a zoning system like in London where
certain transport modes are allowed to use certain areas

Parking

Parking across kerb and carriageway where buses find it difficult to pass parked vehicles
Off-street parking to be provided by schools

Parking charges need to be increased

Car parking ticket combined with a public transport ticket so users park their car and with parking
ticket can use public transport

Park & Ride
Improve the Creekmoor Park & Share site

Park & Ride site on the Talbot / Wallisdown Road corridor

5062559/Current Problems and Issues Consultation Report.doc 78



6.64
6.65
6.66
6.67
6.68
6.69
6.70
6.71
6.72
6.73
6.74
6.75
6.76
6.77

6.78
6.79
6.80

6.81

6.82

6.83
6.84
6.85
6.86
6.87

6.88

6.89
6.90
6.91

ATKINS

Cycling, walking and Smarter Choices

Cycling

Linking strategic cycle routes together to create green corridors
Implement more cycle paths

Segregate cyclists and pedestrians on shared routes where possible
Allow people to cycle on pavements where there is an adequate width of pavement
Implementation of a 10 mph speed limit

Small groups of cycle racks at a variety of destinations

CCTV for cycle storage to deter thieves

Cycle lane implementation around schools

Permit children under a certain age to cycle on pavements

Reduce speeds on roads

Cycle to work schemes

School and adult cycle training schemes

A legal requirement for cyclists to have lights on their bike

Provision of facilities at cycling destinations (school or workplace) such as showers, lockers and
secure cycle parking

Bicycle parking spaces
New cycle routes to stations

Provision of good bicycle facilities at both ends of people’s rail journeys so that they do not need
to take their bicycle on board

Bicycle hire scheme at stations and at central locations

Walking

Implement safe walking routes to schools

Other Road Users

Improve the number of bridleway links to north Dorset

A bridleway crossing at Ham Lane in Longham

Horse riding routes linked to a connected network of strategic cycle routes
Use existing unused rail tracks as bridleways

More frequent, better quality bridleway crossings (like improvements that are planned at the Angel
Inn junction, Ferndown)

Open out-of-town cycle ways to horses, disabled users in wheelchairs and mobility scooters
Smarter Choices

School Travel Plans

Introduction of organised schemes where people are security checked and monitored

Car Share stops similar to bus stops
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Freight, port and airport

Freight

Transference of freight by rail

Night time deliveries, avoiding peak times

Commercial vehicles to use bus lanes

Weight limitations

Route more sea freight directly into Poole

Port

Real Time Information displays for Poole Station should be installed at the port
Airport

Real Time Information displays should be installed at the airport
Park & Ride to the airport could be provided on nearby green land

A Bournemouth Airport stop could be incorporated into National Express coach and Megabus
services

Road link to the A338 from the airport

Opportunity to implement metro/light transport links to the airport from surrounding urban areas

Conclusions

This report provides a record of consultation feedback from public and key stakeholders. A variety
of problems and issues have been raised, along with suggestions of solutions to many of them.

The results from the consultation represent one input into the development of transport strategies
to be assessed within the remainder of the study. The consultation work will be supplemented by
a range of other sources, including:

an analysis of the projected problems and issues in the future years for 2016 and 2026 using
results from the transport model;

the consultants’ analysis of potential strategy components; and
discussions with local authority officers concerning potential measures.

In addition to the problems and issues detailed in this report consideration must be given to the
historical difficulties the South East Dorset local authorities have had in progressing joint initiatives
and major projects due to the split responsibilities and decision making process, and the lack of
resources. To address this it is envisaged that this transport study will provide a coherent
overarching strategy framework to identify and progress initiatives for the sub region, and the
Dorset Multi Area Agreement (MAA) will provide joined up governance and support.
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Appendix B Questionnaire
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Appendix C Wider Reference Group Minutes
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Appendix D Strategic Advisory Group
Minutes
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Appendix E Local Authority Comments
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